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USE OF THE PERSONAL ORIENTATION INVENTORY,
A MEASURE OF SELF-ACTUALIZATION, IN THE 
SELECTION OF RESIDENT ADVISORS
CHAPTER I 
PURPOSE AND NATURE OF THE STUDY
I n t r o d u c t i o n
S e l e c t i o n  o f  res idence  h a l l  s t a f f  has been a 
cha l l e ng e  s ince the f i r s t  res idence  h a l l s .  Regents,  
p a re n t s ,  a d m i n i s t r a t o r s ,  and s tudents  have r e c e n t l y  posed 
the f o l l o w i n g  qu es t i ons  r e l a t e d  to  res idence  h a l l  l i v i n g :  
who should care f o r  t he needs o f  both r e s i d e n t s  and 
i n s t i t u t i o n s ?  Who should ma in ta in  o rde r  and i d e n t i f y  
problems w i t h i n  res idence  h a l l s ?  Who should serve as 
co u n s e lo r ,  r e f e r r a l  agent  and r o l e  model? Who should show 
l e a d e r s h ip  in  educ a t io na l  and s o c ia l  a c t i v i t i e s ?  These 
ques t i ons  became s i g n i f i c a n t l y  more im p o r t a n t  as b e n e f i t s  
o f  r e s i d e n t i a l  l i v i n g  were i n v e s t i g a t e d  and the  impact  o f  
r e s i d e n t  adv i so rs  (RAs) was acknowledged.  As u t i l i z e d  in 
t h i s  i n v e s t i g a t i o n ,  res idence  h a l l s  are de f i n e d  as f a c i l i t i e s  
p rov ided by i n s t i t u t i o n s  o f  h ig h e r  educa t ion  f o r  the
1
2l i v i n g ,  g rowth ,  and development  o f  s t u d e n ts .  Resident  
a d v i s o rs  are de f i n e d  as g raduate  and undergraduate 
s tudents  employed by i n s t i t u t i o n s  to  f a c i l i t a t e  s tuden t  
growth and development .  A v a i l a b l e  r e s i d e n t  a d v i s o r  c l a s s i ­
f i c a t i o n s  are re po r t e d  in  t h i s  s tudy .
A magni tude o f  s e l e c t i o n  techn iques  have been 
employed,  p rog re ss in g  f rom s tu d e n t  e l e c t i o n s  to s o p h i s t i ­
cated i n s t r u m e n t a t i o n  and i n t e r v i e w s .  Whi le adapt ions  o f  
many techn iques  are in  use t o d a y ,  an overwhelming m a j o r i t y  
have proven i n e f f e c t i v e .  In o r d e r  to  r e f i n e  the RA s e l e c t i o n  
process o b j e c t i v e  i n s t ru m e n ts  have been c o n c u r r e n t l y  
u t i l i z e d  w i t h  i n d i v i d u a l  i n t e r v i e w s .  The m a j o r i t y  o f  these 
p e r s o n a l i t y  i n v e n t o r i e s  have f a i l e d  to  i d e n t i f y  success fu l  
r e s i d e n t  a d v i s o r s ,  one excep t ion  being the Personal  O r i e n t a ­
t i o n  I n v e n to r y  (POI ) .  The POI, a measure o f  s e l f - a c t u a l i ­
z a t i o n ,  has shown promise.  Th i s  i n v e s t i g a t i o n  was under ­
taken to  determine i f  r e s i d e n t  a d v i s o r  l e v e l  o f  s e l f -  
a c t u a l i z a t i o n  was r e l a t e d  to growth and development o f  
t h e i r  r e s i d e n t s .
Background o f  the Study
U n i v e r s i t y  Impact
In 1973 the Carnegie Commission on Higher  Educat ion 
descr ibed  h ig he r  educa t ion  as
. . . a  doorway, a l t hough  no t  an e x c l u s i v e  one, to 
a wor ld  o f  i n t e l l e c t u a l  and a e s t h e t i c  a p p r e c i a t i o n ,  
and a path toward advantageous and sometimes 
p r i v i l e g e d  o c c u p a t i o n s . . . a n d  has come to p lay  a 
c r i t i c a l l y  im p o r t a n t  r o l e  f o r  s o c i e t y  i n  he lp ing
t o  p rov ide  a source o f  i n s p i r a t i o n ,  rene wa l ,  and 
i n n o v a t i o n . ^
Not o n l y  do i n s t i t u t i o n s  propose to  teach s tudents  by way 
o f  s p e c i f i c  c u r r i c u l a ,  programs,  and s e r v i c e s ,  the m u l t i ­
d imensional  approach to  educa t ion  a l so  serves to  pe rpe tua te  
knowledge through research and p rov ides  a media f o r  s e r v i c e  
to  su r round ing  communi t ies.  Th i s  s tudy  was r e l a t e d  to 
c e r t a i n  aspects o f  t he  impact  o f  i n s t i t u t i o n s  upon growth 
and development o f  s tu d e n ts .  A number o f  s tu d ie s  have 
i n d i c a t e d  t h a t  c o l l e g e  s tuden ts  and graduates are more 
c r e a t i v e  and a n a l y t i c  than t h e i r  h igh school  educated peers ,  
and t h a t  the g r e a t e s t  c o l l e g e  impact  occu r red  in  the areas 
o f  a t t i t u d e s ,  va lues ,  and i n t e r e s t s .  Feldman and Newcomb 
reviewed the l i t e r a t u r e  between the 1920s and 1960s and 
found the f o i l  owing changes c h a r a c t e r i s t i c  o f  the impact  
o f  American i n s t i t u t i o n s  o f  h ighe r  l e a r n i n g  upon s t u d e n ts :
D e c l i n in g  " a u t h o r i t a r i a n i s m , "  dogmatism, and 
p r e j u d i c e ,  t o g e th e r  w i t h  d e c re a s in g l y  conserva ­
t i v e  a t t i t u d e s  toward p u b l i c  issues and growing 
s e n s i t i v i t y  to a e s t h e t i c  e x p e r i e n c e s . . . i n c r e a s i n g  
openness to  m u l t i p l e  aspects o f  the contemporary 
w o r l d . . . i n c r e a s i n g  i n t e l l e c t u a l  i n t e r e s t s  and 
c a p a c i t i e s ,  and d e c l i n i n g  commitment to  r e l i g i o n . . .
[andQ c e r t a i n  k inds o f  personal  c h a n g e s - - p a r t i c u l a r l y  
toward g r e a t e r  independence,  s e l f - c o n f i d e n c e ,  and 
readiness to  express im p u ls e s....2
The Carnegie Commission on Higher  Educa t ion ,  Higher  
Educat ion :  Who Pays? Who Be ne f i t s ?  Who Should Pay? (New 
York:  McGraw-Hi l l  , 1973),  p. 7Y.
2
Kenneth A. Feldman and Theodore M. Newcomb, The 
Impact  o f  Co l lege on Students (San F ranc i sco :  Jossey-Bass,
1969),  p. 326.
4Residence Ha l l  Impact 
The e f f e c t  t h a t  c o l l e g e s  and u n i v e r s i t i e s  have on 
s tudents  stems f rom many d i f f e r e n t  a reas,  i n c l u d i n g  formal  
a s s o c i a t i o n s  w i t h  f a c u l t y ,  s t a f f ,  and s t u d e n t s ;  e x t r a ­
c u r r i c u l a r  i nv o l v e m en t ;  and phys i ca l  f a c i l i t i e s  such as 
l i b r a r i e s ,  l a b o r a t o r i e s ,  s tu de n t  un ions,  r e c r e a t i o n a l  
a reas,  and res idence  h a l l s .  Today's res idence h a l l s  have 
the p o t e n t i a l  t o  become v e h i c le s  f o r  f o s t e r i n g  s tuden t  
growth and development .  Jencks and Riesman s t a t e d  i n  
1968 t h a t  " . . . s t u d e n t s  who spend th ree  years  a t  a r e s i d e n t i a l  
c o l l e g e  u s u a l l y  grow as much i n t e l l e c t u a l l y  and e m o t io n a l l y  
as s tuden ts  who spend f o u r  years commut ing. "^  In 1974 
[ b i c k e r i n g  re po r t e d  t h a t
Students who l i v e  a t  home, in compar ison w i t h  those 
who l i v e  i n  c o l l e g e  d o r m i t o r i e s ,  are l ess f u l l y  
i n v o l v e d  i n  academic a c t i v i t i e s ,  in  e x t r a c u r r i c u l a r  
a c t i v i t i e s ,  and i n  s o c i a l  a c t i v i t i e s  w i t h  o th e r  
s tu d e n ts .  T h e i r  degree o f  a s p i r a t i o n s  d im i n i s h  
and they become less  commit ted to a v a r i e t y  o f  
l ong - range  goa ls .  They e n te r  e d u c a t i o n a l l y  and 
deve lo pme n ta l l y  use fu l  exper iences and a c t i v i t i e s  
l ess  f r e q u e n t l y .  They r e p o r t  a sh r ink ing  range o f  
competence. T h e i r  s e l f - r a t i n g s  f o r  a d i v e r s e  a r ray  
o f  a b i l i t i e s  and d e s i r a b l e  personal  c h a r a c t e r i s t i c s  
drop.  T h e i r  s a t i s f a c t i o n  w i t h  c o l l e g e  decreases,  
and they become le ss  l i k e l y  to  r e t u r n .  2
Green leaf  proposed t h a t  s tuden ts  spend as much as 70 percent
^C h r i s t op h e r  Jencks and David Riesman, The Academic 
Revo lu t i on  (Garden C i t y ,  New York:  Doubleday,  1968),  p. T84
2
A r t h u r  W. C h i c k e r i n g ,  Commuting Versus Resident  
Students (San F r a n c i sc o :  Jossey-Bass,  1974),  pp. 84-85.
o f  t h e i r  t ime in t h e i r  l i v i n g  u n i t . ^  I t  i s  no wonder t h a t ,  
i n  terms o f  t ime d i s t r i b u t i o n  a lone,  much o f  s t u d e n t  
l e a r n i n g  takes p lace out  o f  the classroom.  In 1957 the 
Nat iona l  A s s o c i a t i o n  o f  Women Deans and Counselors s t a t e d  
t h a t  the res idence  h a l l  " . . . d e a l s  w i t h  a l l  aspects  o f  her  
( the r e s i d e n t ' s ]  p e r s o n a l i t y . "  A number o f  au th o rs  have 
found t h a t  res idence  h a l l  s tuden ts  were b e t t e r  a d j u s t e d ,  
had more mature goals and a s p i r a t i o n s ,  and a t t a i n e d  a 
h ig he r  grade p o i n t  average than non- res idence h a l l  s t u d e n ts .
Resident  Adv i s o r  Impact 
Ot to re po r te d  i n  1961 t h a t  housemothers were placed 
in  such a p o s i t i o n  as to a f f e c t  the atmosphere o f  the 
res idence h a l l  and the  i n s t i t u t i o n ,  and to i n f l u e n c e  the
3
emot ional  h e a l th  and ad jus tmen t  o f  t h e i r  r e s i d e n t s .
Z i r k l e  and Hudson found a s i g n i f i c a n t  r e l a t i o n s h i p  between 
RA behav ior  and freshmen male l e v e l  o f  m a t u r i t y ,  grade p o i n t  
average,  and the number o f  con tac ts  t h a t  s tudents  had w i th
E l i za be th  A. Gree n le a f ,  ed.. Undergraduate Students  
as Members o f  Residence Ha l l  S t a f f  (Washington,  D.C. :  
Nat iona l  A s s o c i a t i o n  o f  Women, Deans and Counse lo rs ,  1967),  
p. 7.
2
The Residence Hal l  f o r  Students (Washington,  D.C. :  
Nat iona l  A s s o c i a t i o n  o f  Women Deans and Counse lo rs ,  1957),
p. 8 .
3
Herbe r t  A. O t t o ,  "The Housemother--A Neglected 
Resource. "  Educat ional  Record 42 (October  1961) :196 .
the RA concern ing  personal  m a t t e r s . ^  Gree n le a f  s t a t e d  t h a t
undergraduate  r e s i d e n t  a d v i s o r s ,  by v i r t u e  o f  t h e i r  d a i l y
c o n t a c t  w i t h  r e s i d e n t s ,  were the most i m p o r t a n t  f a c t o r s
2
c o n t r i b u t i n g  t o  res iden ce  h a l l  success.  La Camera re po r te d  
t h a t  g radua te  and undergraduate r e s i d e n t  a d v i s o r s  played 
a v i t a l  r o l e  i n  c r e a t i n g  and deve lop ing  i n s t i t u t i o n a l
3
commun i t i es .
S e l e c t i o n  o f  Resident  Adv i so r s  
Whi le most au tho rs  agree t h a t  r e s i d e n t  a d v i s o rs  
have a s i g n i f i c a n t  impact  on s t u d e n ts ,  and w h i l e  they  agree 
t h a t  the r e s i d e n t  a d v i s o r  s e l e c t i o n  process i s  v i t a l  to  the 
success o f  the r e s i d e n t i a l  program, a g rea t  deal  o f  
c o n f l i c t i n g  RA s e l e c t i o n  research has been p u b l i s h e d .  A 
rev iew o f  the l i t e r a t u r e  i n d i c a t e d  t h a t  r e s i d e n t  a d v i s o r  
s e l e c t i o n  has progressed f rom deans o f  s t u d e n t s '  i n t e r v i e w s  
to o b j e c t i v e  p e r s o n a l i t y  i n v e n t o r i e s .  Res ident  a d v i s o r  
a p p l i c a n t s  are o f t e n  r e q u i r e d  to submi t  f ormal  a p p l i c a t i o n s .
Kenneth E. Z i r k l e  and George Hudson, "The E f f e c t s  
o f  Residence Ha l l  S t a f f  Members on M a t u r i t y  Development f o r  
Male S t u d e n t s , "  Journa l  o f  Col lege Student  Personnel  16 
(January  1965) :31-32 .
2
G re e n le a f ,  Undergraduate S t u d e n t s , p. 7.
O
Joseph La Camera, J r . ,  "The E f f e c t i v e n e s s  o f  
Se lec ted I n t e l l e c t u a l  and N o n - I n t e l l e c t u a l  V a r i a b l e s  i n  the 
S e le c t i o n  o f  Residence Ha l l  S t a f f  a t  the U n i v e r s i t y  o f  
Colorado" (Ed.D.  d i s s e r t a t i o n .  U n i v e r s i t y  o f  Co lorado ,
1970),  pp. 1-2.
7r e fe r e n c e s ,  and p e r s o n a l i t y  i n v e n t o r y  p r o f i l e s ,  and o f t e n  
re qu i r e d  to  have i n d i v i d u a l  and group i n t e r v i e w s .  Whi le  
i n t e r v i e w s  remain i n  use,  t h e i r  p o t e n t i a l  has no t  been 
i n v e s t i g a t e d .  A m u l t i t u d e  o f  o b j e c t i v e  methods,  p r i m a r i l y  
p e r s o n a l i t y  i n v e n t o r i e s ,  have been u n s u c c e s s f u l l y  employed 
as cand ida te  sc reen ing  dev i ces  t o  rep l ace  o r  c o r r o b o r a t e  
personal  i n t e r v i e w s .  Most n o t a b l e  among unsuccess fu l  
p e r s o n a l i t y  i n v e n t o r i e s  are  the St rong V o ca t io n a l  I n t e r e s t  
Blank ,  the MMPI, and the C a l i f o r n i a  Psyc ho log i ca l  I n v e n t o r y .  
Converse l y ,  t he  A d j e c t i v e  Check L i s t ,  O ve ra l l  Agreement 
Sca le ,  and C a l i f o r n i a  F-Scale have s u c c e s s f u l l y  se le c t e d  
r e s i d e n t  a d v i s o r s ,  a l t hough  use o f  these i n v e n t o r i e s  has 
not  been widespread.  A number o f  i n v e s t i g a t i o n s  have 
found u t i l i t y  i n  the Personal  O r i e n t a t i o n  I n v e n t o r y  i n  
r e s i d e n t  a d v i s o r  s e l e c t i o n . ^  At tempts to  i n v e s t i g a t e  the 
r o l e  o f  RA gender and RA le n g t h  o f  exper ience  in the 
s e l e c t i o n  o f  s tu d e n t  s t a f f  members have a l so  r e s u l t e d  i n  
c o n f l i c t i n g  but  p romis ing  f i n d i n g s .
Whi le many methods have been used to  e v a lu a t e  the 
s e l e c t i o n  o f  r e s i d e n t  a d v i s o r s ,  a rev iew o f  t he  l i t e r a t u r e  
i n d i c a t e s  t h a t  r e s id e n t s ,  t a r g e t s  o f  res idence h a l l  programs,  
have been most o f t e n  c a l l e d  upon to  render  an e v a l u a t i o n  o f  
t h e i r  RAs. One in s t r u m e n t  o f t e n  found r e l a t e d  to  r e s i d e n t
E v e r e t t  L. Shost rom,  Personal  O r i e n t a t i o n  I n v e n t o r y  
Manual (San Diego:  Educa t iona l  and I n d u s t r i a l  T e s t i n g  
Serv i ce ,  1972) ,  pp. 5-7.
8a d v i s o r  per formance i s  t he  Semant ic D i f f e r e n t i a l  Res ident  
A d v i so r  Rat ing  Scale adapted from a U n i v e r s i t y  o f  Iowa 
s c a l e . ^
Residence h a l l s ,  i n  o r de r  to  be e f f e c t i v e ,  should 
a l so  c o n t r i b u t e  to the  academic achievement  and mental  
h e a l t h  o f  t h e i r  r e s i d e n t s .  The l i t e r a t u r e  i n d i c a t e s  t h a t  
t hey have r a r e l y  been u t i l i z e d  to measure RA s e l e c t i o n  
success.  When they were used,  r e s i d e n t  grade p o i n t  average 
and mental  he a l t h  have i n c o n s i s t e n t l y  r e l a t e d  to  RA 
e f f e c t i  veness.
Statement  o f  the Problem 
This s tudy i n v e s t i g a t e d  the value o f  the Personal  
O r i e n t a t i o n  I n v e n t o r y ,  a measure o f  s e l f - a c t u a l i z a t i o n ,  
i n  r e s i d e n t  a d v i s o r  s e l e c t i o n  by de te rm in ing  i f  the POI 
s u c c e s s f u l l y  d i f f e r e n t i a t e d  e f f e c t i v e  and i n e f f e c t i v e  
r e s i d e n t  a d v i s o r s .  Th i s  was done by a compar ison o f  the 
f o l l o w i n g  v a r i a b l e s :  ( 1) a s e l f - a c t u a l i z a t i o n  measure o f  
r e s i d e n t  adv i so rs  and r e s i d e n t s ;  ( 2) r e s i d e n t  a d v i s o r  
gender and r e s i d e n t  e v a l u a t i o n  o f  t h e i r  RA, and (3)  
r e s i d e n t  a d v i s o r  l e n g th  o f  exper ience and r e s i d e n t  academic 
achi  evement.
Pres ley  L. Hayes I I I ,  "A Study o f  the R e l a t i o n s h ip s  
o f  a Measure o f  S e l f - A c t u a l i z a t i o n  to  Res ident  Counselor  
E f f e c t i v e n e s s "  (Ed.D.  d i s s e r t a t i o n .  U n i v e r s i t y  o f  V i r g i n i a ,
1971),  pp. 42-50.
9S i g n i f i c a n c e . o f  t he  Study
The l i t e r a t u r e  rev iew revea led  t h a t  many methods 
have been u t i l i z e d  w i th  l i m i t e d  success to  s e l e c t  res idence  
h a l l  s t u d e n t  s t a f f  members; t h a t  r e s i d e n t  a d v i s o r  l e v e l  o f  
s e l f - a c t u a l i z a t i o n ,  r e s i d e n t  a d v i s o r  gender ,  and r e s i d e n t  
ad v i so r  l eng th  o f  exper ience have been used w i t h  p romis ing  
success as independent  v a r i a b l e s ;  t h a t  r e v i s i o n s  o f  t he  Iowa 
Resident  Ad v i s o r  Rat ing Scale have s u c c e s s f u l l y  r e l a t e d  to 
r e s i d e n t  a d v i s o r  per formance;  t h a t  r e s i d e n t  academic a c h i e v e ­
ment has i n c o n s i s t e n t l y  been r e l a t e d  to  RA success;  t h a t  
r e s i d e n t  mental  he a l th  has been r a r e l y  u t i l i z e d  to  measure 
RA e f f e c t i v e n e s s ;  and t h a t  r e s i d e n t  l e v e l  o f  s e l f - a c t u a l i z a ­
t i o n  has not  been u t i l i z e d  to  measure r e s i d e n t  a d v i s o r  
success.
Th is  s tudy was deemed necessary because a c o n c l u s i v e  
i n v e s t i g a t i o n  o f  the above v a r i a b l e s  had not  been under taken,  
and because the  above v a r i a b l e s  had not  c o n s i s t e n t l y  added 
to the  r e s i d e n t  a d v i s o r  s e l e c t i o n  process.  The s tudy  was 
unique in t h a t  the th ree exper imenta l  v a r ia b l e s  most o f t e n  
found to  be r e l a t e d  to r e s i d e n t  a d v i s o r  e f f e c t i v e n e s s  were 
used as independent  v a r i a b l e s :  RA l e v e l  o f  s e l f - a c t u a l i z a t i o n ,  
RA gender ,  and RA lev e l  o f  e x p e r i e n ce ;  wh i l e  the unique 
v a r i a b l e  o f  r e s i d e n t  l e v e l  o f  s e l f - a c t u a l i z a t i o n  was 
u t i l i z e d  w i t h  r e s i d e n t  academic achievement  and r e s i d e n t  
r a t i n g  o f  r e s i d e n t  adv isors  to compr ise the dependent 
v a r i a b l e s  under i n v e s t i g a t i o n .  The concept  o f  s e l f - a c t u a l i ­
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za t i o n  has been accepted by many as r e f l e c t i v e  o f  p o s i t i v e  
mental  h e a l t h ,  as a goal  o f  i n s t i t u t i o n s  o f  h ig h e r  l e a r n i n g  
and t h e i r  res idence h a l l s ,  and as r e f l e c t i v e  o f  c h a r a c t e r i s t i c s  
possessed by success fu l  r e s i d e n t  a d v i s o r s .  I t  was t h e r e f o r e  
a p p r o p r ia t e  to  u t i l i z e  a v a l i d ,  r e l i a b l e  measure o f  
s e l f - a c t u a l i z a t i o n  in the s e l e c t i o n  and e v a lu a t i o n  o f  
r e s i d e n t  a d v i s o r s .
The f o l l o w i n g  ch a p te r  w i l l  rev iew research r e l a t e d  
to  the s tudy.
CHAPTER I I  
SURVEY OF THE LITERATURE
This survey o f  the l i t e r a t u r e  w i l l  ( 1 )  i n v e s t i g a t e  
the s i g n i f i c a n c e  t h a t  u n i v e r s i t i e s ,  re s i d en ce  h a l l s ,  
and r e s i d e n t  a d v i so rs  have on s tuden ts  th rough  the 
im p o r t a n t  r o l e s  per formed by r e s i d e n t  a d v i s o r s ;  ( 2 ) 
re v ie w  m a t e r ia l s  conce rn ing  s e l e c t i o n  o f  RAs; (3) w i l l  
d i scuss  the Personal  O r i e n t a t i o n  I n v e n t o r y  and s e l f - a c t u a l i ­
z a t i o n ;  and (4)  w i l l  d i scuss  o u t s t a n d i n g  r e s i d e n t  adv i so r  
t r a i t s  and RA e v a l u a t i o n .
U n i v e r s i t y  Impact
Student  values do change to some e x t e n t  in c o l l e g e .  
Wi th some s t u d e n ts ,  the change i s  s u b s t a n t i a l .  But 
the impetus to change does not  come p r i m a r i l y  f rom 
the formal  educa t iona l  p ro c e s s.1
Publ ished in  1957, the Jacob r e p o r t  s t i m u l a t e d  a 
wea l th  o f  research d e a l i n g  w i t h  the impact  o f  h ig h e r  
e d u c a t io n .  Research conducted subsequent  t o  Jacob ' s  book 
has o f t e n  c o n t r a d i c t e d  h i s c o n c lu s io n s .  Feldman and Newcomb
P h i l i p  E. Jacob,  Changing Values i n  C o l l e g e :  An 
E x p l o r a t o r y  Study o f  the Impact  o f  Co l lege Teaching (New 
York : Harper and B r o t h e r s ,  1957) ,  p . 11.
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r e po r te d  t h a t  t h e i r  co n c l u s i o n s
. . . a r e  more o p t i m i s t i c  than J a c o b ' s .  There are 
c o n d i t i o n s  under which c o l l e g e s  have had (and,  we 
assume, w i l l  c o n t i n u e  to  have) impacts upon t h e i r  
s t u d e n ts ,  and not  l e a s t  upon s t u d e n ts '  va lues .  
Moreover,  the consequences o f  these impacts o f t e n  
p e r s i s t  a f t e r  t he  c o l l e g e  y e a r s .1
Feldman and Newcomb found t h a t  s tudents  change 
s u b s t a n t i a l l y  d u r i n g  t h e i r  c o l l e g e  c a r e e r s ,  the most 
s a l i e n t  changes be ing
. . . i n c r e a s e s  i n  "open-mindedness"  ( r e f l e c t e d  by 
d e c l i n i n g  a u t h o r i t a r i a n i s m ,  dogmat ism, and p r e ­
j u d i c e ) ,  decreas ing  co nse rva t i sm in  regard to  p u b l i c  
i s sues ,  and growing s e n s i t i v i t y  to  a e s t h e t i c  and 
" i n n e r "  e x p e r i en ce s .  In a d d i t i o n ,  a m a j o r i t y  o f  
s tud ies  show d e c l i n i n g  commitment to r e l i g i o n ,  
increases in i n t e l l e c t u a l  i n t e r e s t s  and c a p a c i t i e s ,  
and increases in  independence,  dominance, and con- g 
f i dence  as we l l  as in read iness  to express impulses.
The impact  o f  c o l l e g e  was found by Feldman and Newcomb
to be so overwhelming t h a t  t hey  conc luded:
In a sense,  every s t u d e n t  who ever  a t tends  any 
c o l l e g e  undergoes some impact  f rom the e x p e r i e n c e - -
even i f  he w i thdraws a t  the end o f  one " h o r r i b l e
week. "3
Dressel  and Lehmann rev iewed a number o f  a r t i c l e s  
d e a l i n g  w i t h  the impact  o f  pos t - secondary  educ a t io na l  
i n s t i t u t i o n s  and found t h a t  the g r e a t e s t  re po r t e d  impact  
occur red in the areas o f  a t t i t u d e s ,  va lu e s ,  and i n t e r e s t s
^Feldman and Newcomb, The Impact  o f  C o l l e g e , p. 4. 
^ I b i d . , p. 48.
^ I b i d .  , p. 325.
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In  o rd e r  to  v e r i f y  these r e p o r t s ,  a s tudy  was conducted 
a t  Michigan S ta te  U n i v e r s i t y  and two smal l  l i b e r a l  a r t s  
c o l l e g e s  t h a t  was designed to  i n v e s t i g a t e  changes t h a t  
s tudents  exper ienced d u r i n g  t h e i r  a t tendance  a t  i n s t i t u t i o n s  
o f  h ig he r  l e a r n i n g .  Dressel  and Lehmann found the f o l l o w i n g  
changes: ( 1) improvement i n  c r i t i c a l  t h i n k i n g ,  ( 2) decrease 
in  s t e re o t yp e  b e l i e f s ,  (3)  development  o f  n o n - t r a d i t i o n a l  
va lue  systems,  (4)  development  o f  more f l e x i b l e  and l ess 
a u t h o r i t a r i a n  o r i e n t a t i o n s ,  (5)  g r e a t e r  awareness o f  personal  
g o a l s ,  ( 6 ) more con f i dence  in personal  a b i l i t i e s ,  (7) de ve lop ­
ment o f  r e a l i s t i c  f u t u r e  o u t l o o k s ,  and ( 8 ) a g r e a t e r  l i k e l i h o o d  
to  ques t i on  moral and r e l i g i o u s  a b s o l u t e s .  Peer con tac t  
and nonacademic exper iences  were re po r t e d  by s tudents  to be 
more s i g n i f i c a n t l y  r e l a t e d  to  a t t i t u d e  and value changes than 
courses and p r o f e s s o r s . ^  Dressel  and Lehmann re po r te d :
. . . i t  i s  d i f f i c u l t  indeed to  conc lude ,  as d id  Jacob,  
t h a t  n e i t h e r  courses ,  nor i n s t r u c t o r s ,  nor i n s t r u c t i o n a l  
methods have a marked impact  upon s tu d e n t  v a l u e s . %
Campbell  and Eckerman echoed o p p o s i t i o n  to  the Jacob r e p o r t :
. . . t h e r e  i s  ample ev idence t h a t  a c o l l e g e  educat ion  
commonly has fundamental  and l o ng - ra ng e  e f f e c t s  on a 
g r a d u a te ' s  l i f e . . . t h e  a t t i t u d e s ,  per formance scores and 
values o f  c o l l e g e  graduates d i f f e r  f rom those o f  the 
general  p o p u l a t i o n . 3
Paul L. Dressel  and I r w i n  J . Lehmann, "The Impact o f  
Higher  Educat ion on Student  A t t i t u d e s ,  Va lues ,  and C r i t i c a l  
T h i n k in g  A b i l i t i e s , "  Educat iona l  Record 46 (Summer 1965):
249, 253, 256.
^ I b i d .  , p. 249.
3
Angus Campbel l  and W i l l i a m  C. Eckerman, Pub l i c  Concepts 
o f  the Values and Cost o f  H igher  Educat ion  (Ann Arbor :  The 
U n i v e r s i t y  o f  M ich igan,  1964] , p . 14l
14
Under the assumpt ion t h a t  I n s t i t u t i o n s  o f  h ighe r  
l e a r n i n g  s i g n i f i c a n t l y  a f f e c t  s t u d e n ts ,  the 1972 Carnegie 
Commission on Higher  Educat ion c a l l e d  f o r  " . . . g r e a t e r  
a t t e n t i o n  to  the ' emo t i o n a l  g rowth '  o f  s t u d e n t s . " ^
S tudents ,  f a c u l t y  and s t a f f  members o f  a c o l l e g e  o f  l i b e r a l  
a r t s  a t  a southern  u n i v e r s i t y  suppor ted the recommendat ions 
o f  the 1973 Carnegie Commission r e p o r t .  Cargemi found 
these th ree  groups in agreement t h a t  the purpose o f  h ighe r  
educa t ion  was to  he lp each group move toward s e l f - a c t u a l i z a ­
t i o n ,  to help i n d i v i d u a l s
. . .become f u l l y  f u n c t i o n i n g ,  independent  and 
autonomous, e x p r e s s i v e ,  n a t u r a l ,  f r e e ,  spontaneous 
and f l e x i b l e ,  c r e a t i v e ,  ca ree r  o r i e n t e d  in  an 
i n t e l l i g e n t  f a s h i o n ,  t r u s t i n g ,  i n t e g r a t e d ,  f r i e n d l y ,  
p s y c h o l o g i c a l l y  h e a l t h y ,  s e l f - c o n f i d e n t ,  s e l f - r e s p e c t ­
f u l ,  wise and knowledgeable about  a p a r t i c u l a r  
academic d i s c i p l i n e .2
Feldman and Newcomb re po r ted  i n  1969 t h a t  c o l l e g e  
s tu de n t  values and a t t i t u d e s  g r a d u a l l y  change du r ing  the 
c o l l e g e  e x p e r ie n ce .^  Co nverse l y ,  a number o f  authors  have 
repo r ted  t h a t  s tudents  grow and develop most o f te n  du r ing  
the freshmen y e a r .  King and Walsh repo r ted  t h a t  peer
^The Carnegie Commission on Higher  Educat ion,
1973, Higher  E d u c a t io n , p. 71.
2
Joseph P. Cargemi,  "Pe rcep t ions  o f  Students,  F a c u l t y  
and A d m i n i s t r a t o r s  Regarding S e l f - A c t u a l i z a t i o n  as the 
Purpose of  Higher  Educat ion"  (Ed.D. d i s s e r t a t i o n ,  I nd iana 
U n i v e r s i t y ,  1974),  p. 76.
3
Feldman and Newcomb, The Impact on C o l l e g e , p. 103.
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groups " r e a l i s t i c a l l y  temper"  e x p e c t a t i o n s  and pe rcep t ions
o f  e n t e r i n g  s tu d e n ts ;  and t h a t  f o r  male s t u d e n t s ,  the f i r s t
month o f  c o l l e g e  has the g r e a t e s t  impact  on t h e i r  percep t i ons
o f  the c o l l e g e  env i ronment ,  w h i l e  female s tudents  exper ience
a less  pronounced pe rceptua l  change du r i ng  t h e i r  f i r s t
month.^  Whi le Dressel  and Lehmann im p l i e d  t h a t  t h e i r
r e s u l t s  " . . . m a y  be, i n  p a r t ,  an a r t i f a c t  o f  t he  i ns t rumen ts
and a p p ra i s a l  p ro c e d u r e s , "  they r e p o r t  t h a t
" . . . c h a n g e s  in c r i t i c a l  t h i n k i n g  a b i l i t y  and i n  va lue
o r i e n t a t i o n  were o f  g r e a t e s t  magni tude i n  the freshman 
2
y e a r . " Whi le Bradshaw s t a t e d  t h a t  a l t e r a t i o n s  i n  c o l l e g e  
o r i e n t a t i o n s  change most o f t e n  du r ing  the i n i t i a l  semester ,  
he q u a l i f i e d  h i s  s tatement  based upon t h i r t e e n - t h o u s a n d  
q u e s t i o n n a i r e s ,  compr is ing  a major  p o r t i o n  o f  the 1969 
Carnegie Commission Survey o f  Facu l t y  and Studen t  o p i n io n ;  
the survey was l i m i t e d  to  " . . . o n e  t ime p e r i o d  f o r  each 
s t u d e n t , "  and served as an " . . . a p p r o x i m a t i o n  o f  the
3
dynamics o f  change" r a t h e r  than r e f l e c t  i n d i v i d u a l  changes.
Howard King and W. Bruce Walsh, "Change in  Env i ron ­
mental  Expectat ions  and P e r c e p t io n s . "  J ourna l  o f  Col lege 
Student  Personnel 13 ( J u l y  1972) : 335-336 .
2
Dressel  and Lehmann, "The Impact o f  H igher  Educa­
t i o n . . . ,  " pp . 254-256.
3
Ted D. Bradshaw, "The Impact o f  Peers on Student  
O r i e n t a t i o n s  to Co l l ege:  A Contextual  A n a l y s i s . "  Essay 
c i t e d  i n  Mar t in  Trow, ed. Teachers and S tuden ts :  Aspects 
o f  American Higher  Edu ca t i o n . The Carnegie Commission on 
Higher  Educat ion (New York:  McGraw-H i l l ,  1975),  pp. 279, 
291, 292.
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Whi le  the c o n t r o v e r s y  c o n t i n u e s ,  Feldman and Newcomb 
re po r ted  t h a t  i n v e s t i g a t i o n s  f i n d i n g  d i f f e r e n t i a l  changes 
among c o l l e g e  c l a s s i f i c a t i o n s  o f t e n  s u f f e r  from me thodo log i ca l  
d i f f i c u l t i e s ;  t h a t  change i s  not  c o n s i s t e n t  between v a lu e s ,  
a t t i t u d e s ,  o r  c o l l e g e s ;  and t h a t  s tuden t  change depends 
upon " i n d i v i d u a l  rhythms o f  a d a p t i o n . " ^  Whi le  i t  i s  apparen t  
t h a t  s tu de n t  v a lu e s ,  a t t i t u d e s ,  a b i l i t i e s ,  i n t e r e s t s ,  and 
pe rcep t ions  s i g n i f i c a n t l y  change du r ing  the c o l l e g e  y e a r s ,  
t h a t  peer impact  i s  s i g n i f i c a n t ,  and t h a t  s t u d e n t  change 
i s  dependent upon s t u d e n t  needs,  the c o n t rov e r sy ,  su r round­
ing the occas ion  o f  change con t i n ue s .
A s t i n  conducted a l o n g i t u d i n a l  s tudy o f  over  one-
hundred thousand s tudents  i n  1968 and 1972 and re po r ted  t h a t
49 percent  o f  the males and 63 percent  o f  the females
2
res ided i n  res iden ce  h a l l s  as f reshmen. Since over  
o n e - h a l f  o f  e n r o l l e d  f reshman s tudents  r e s id e  in res idence 
h a l l s ,  and s ince  an i n s t i t u t i o n ' s  g re a te s t  impress ion 
r e s u l t s  f rom peer c o n t a c t ,  a number o f  au thors  have 
i n v e s t i g a t e d  the impact  o f  res idence  h a l l s  upon s tu d e n ts .
Residence Ha l l  Impact
In 1944 Cocking t r a c e d  the impact o f  res idence 
h a l l s  and re po r t e d  t h a t :
^Feldman and Newcomb, The Impact on C o l l e g e , pp. 100-102 
2
Alexander  W. A s t i n ,  Prevent ing Students From Drop­
ping Out (San F r a n c i sc o :  Jossey-Bass , 1975) , p. 90.
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F i f t e e n  years ago, a c o l l e g e  d o r m i t o r y  was l a r g e l y  
a p lace where c o l l e g e  s tuden ts  s l e p t ,  a t e ,  and 
s t u d ie d .  Today i t  i s  much more than t h a t .  A modern 
d o r m i t o r y  i s  an i n t e g r a l  p a r t  o f  the e d u c a t io n a l  
equipment .  Indeed i t  i s  p robab ly  the most im p o r t a n t  
type o f  equipment  which the s tu de n t  w i l l  u s e . l
Coc k ing ' s  a n a l y s i s  o f  the a r t i c l e s  p u b l i s h e d  in The American
School  and U n i v e r s i t y  between 1930 and 1944 i n d i c a t e s  t h a t
emphasis was placed on the res idence  h a l l  as an " e d u c a t io n a l
2
l a b o r a t o r y . "  In 1957 Gardner de c la red  t h a t  c o n d i t i o n s  o f  
s t u d e n t  res idences had always s i g n i f i c a n t l y  i n f l u e n c e d  
academic per formance,  w h i l e  B u t l e r  re po r t e d  i n  1964 t h a t  
educators  had on ly  r e c e n t l y  c a r e f u l l y  cons ide red  the va lue  
o f  res idence h a l l s . ^  Such noted autho rs  as M u e l l e r  and 
R ike r  have repo r ted  t h a t  res idence h a l l s  are v i t a l  t o  the 
c o l l e g e  exper ience .  Not o n l y  do res idence  h a l l s  p rov ide  
accommodations and academic env i ronmen ts ,  M u e l l e r  proposed 
t h a t  they a l so  aided s t u d e n t s '  personal  development :
The h a l l  i s  seen as a l a b o r a t o r y  f o r  s o c i a l  
i n t e rc h a n g e ,  so r i c h  in  p o s s i b i l i t i e s  t h a t  i t s  
p o t e n t i a l i t y  f o r  educat ion  must no t  be l e f t  to 
chance but  must be e x p l o i t e d  in a v a r i e t y  o f  ways. 
S k i l l e d  personnel  can use the res idence  h a l l
^Wal ter  D, Cock ing,  "C o l l e ge  D o r m i t o r i e s , "  The 
American School and U n i v e r s i t y  16 (1944 ) :95 .
2
O
Evelyn Gardner ,  "The Soc io logy  o f  Residence H a l l , "
I b i d . ,  p . 96 
rdn
Na t iona l  A s s o c ia t i o n  o f  Women Deans and Counselors Journa l  
20 (January 1957) :57;  and W i l l i a m  R. B u t l e r ,  " I n d i v i d u a l  
Growth in the Residence H a l l s  Program,"  Jou rna l  o f  Co l lege  
Student  Personnel  6 (October  1964) :12.
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s i t u a t i o n  to  encourage s tuden ts  i n  a c q u i r i n g  a d u l t  
h a b i t s ,  a t t i t u d e s ,  and a b i l i t i e s  i n  such a way t h a t  
the s t u d e n t  w i l l  reach the maximum a t t a in m e n t s  
c o n s i s t e n t  w i t h  h i s  personal  r e s o u r c e s . 1
Whi le a number o f  c o l l e g e s  and u n i v e r s i t i e s  have r e c e n t l y
re q u i r e d  fewer  s tudents  to  r e s id e  i n  res idence  h a l l s ,
R ik e r  p r e d i c t e d  i n  1965 t h a t
. . . m o r e  i n s t i t u t i o n s  w i l l  d i s c o v e r  and u t i l i z e  
t h e i r  housing u n i t s  as i n t e g r a l  p a r t s  o f  the 
educ a t io na l  process so t h a t  these u n i t s  w i l l  
serve as v i t a l  ce n te rs  f o r  l e a r n i n g . 2
U n f o r t u n a t e l y ,  t h i s  has not  occ u r re d .
Ch ic k e r in g  recommended t h a t  i n s t i t u t i o n s  develop 
res idence  h a l l s  t h a t  become " re f e r e n c e  group jjs] " f o r  
r e s i d e n t s  i n  o r de r  to  i nc rease  "ease and f reedom" o f
3
personal  r e l a t i o n s h i p s .  In Educat ion and I d e n t i t y  
Ch i ck e r i n g  suggested t h a t
The developmental  value o f  res idence  h a l l  s e t t i n g s  
has rece ived  l i t t l e  c a r e f u l  t h o u g h t .  Both the 
magni tude o f  i n s t i t u t i o n a l  i nves tmen t  in such 
f a c i l i t i e s  and the p o t e n t i a l  t hey  o f f e r  f o r  im p o r t a n t  
aspects o f  s t uden t  development w a r ra n t  much more 
sys temat i c  a t t e n t i o n .  Research to  date suggests
^Kate H. M u e l l e r ,  Student  Personnel  Work in  Higher  
Educat i  on (Boston:  Houghton-Mi f f 1i  n , 1961 ) , pp. 173-176 .
2
Harold C. R ik e r ,  Col lege Housing as Learn ing 
Ce n te rs . Student  Personnel  Monograph S e r ie s ,  no. 3 
(Wash ington, D.C. :  American Co l l ege Personnel  A s s o c i a t i o n ,  
1965),  p. 1.
3
A r t h u r  W. C h i c k e r i n g ,  "C o l l e ge  Residences and 
Student  Development , "  Educat iona l  Record 48 (Spr ing  1967):  
179, 185.
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t h a t  w e l l - c o n s i d e r e d  a c t i o n  can y i e l d  s i g n i f i c a n t  
r e t u r n .1
The p o t e n t i a l  va lue  o f  res idence  h a l l s  has been 
e s t a b l i s h e d .  This d i s c u s s io n  w i l l  focus on d i f f e r e n c e s  
between res idence h a l l  and commutor s t u d e n ts .
Residence Hal l  Versus Commutor Students
Ch icker ing  and Kuper r e p o r te d  f i n d i n g s  by the  O f f i c e  
o f  Research o f  the American Counci l  on Educa t ion :
 the d i f f e r e n c e s  between r e s i d e n t  and commuting
f reshmen are the d i f f e r e n c e s  between the  haves 
and the have-nots .  In g e n e r a l ,  the parents o f  
r e s id e n t s  have h ighe r  incomes and more e d u ca t io n .  
Resident  s tudents  achieved b e t t e r  grades in high 
school  and h igher  scores on a p t i t u d e  t e s t s .  T h e i r  
degree a s p i r a t i o n s  are h ig h e r  and t h e i r  average age 
i s  l ower .  They en te r  c o l l e g e  w i t h  broader  i n t e r e s t s  
in n a t i o n a l  and wor ld  a f f a i r s  and w i t h  more general  
purposes which they p lan to pursue d u r i ng  c o l l e g e .
They are more l i b e r a l  and more r e c e p t i v e  to  d i v e r s e  
p o in t s  o f  view and new exper iences .  They are more 
autonomous, more tuned in  to  t h e i r  own emot ions 
and impulses,  and, c o n s i s t e n t  w i t h  the r e l a t i v e  
a f f l u e n c e  o f  t h e i r  p a re n t s ,  less  concerned about  
f i n a n c i a l  problems and m a t e r i a l i s t i c  s u c c e s s . 2
In a d d i t i o n  to d i f f e r e n c e s  among e n t e r i n g  s t u d e n ts ,
d i f f e r e n c e s  due to res idence co n t i n u e  t h ro ug ho u t  and
beyond the co l l e ge  ex per ience .  P e r s o n a l i t y  and academic
d i f f e r e n c e s  are most o f t e n  r e l a t e d  to r e s id enc e .
Sdem, Educat ion and I d e n t i t y  (San F r an c i s co :  
Jossey-Bass,  1969),  p. 231.
2
Ar t h u r  W. Ch ic ke r i n g  and E l l en  Kuper,  "Ed uc a t io na l  
Outcome f o r  Commuters and R e s i d e n ts , "  Educat iona l  Record 
52 (Summer 1971):257.
20
Residence and P e r s o n a l i t y
G r a f f  and Cooley found,  in  1970, t h a t  r e s id e n t s
were b e t t e r  ad jus ted  and showed more mature goals  and
a s p i r a t i o n s  than non- res idence h a l l  s t u d e n t s . ^  U t i l i z i n g
the Omnibus Personal  I n v e n t o r y ,  Ch ic ke r i n g  and Kuper found
t h a t  commuters changed more du r i ng  t h e i r  c o l l e g e  tenure
on scales r e l e v a n t  to  " i n t e l l e c t u a l  d i s p o s i t i o n , "  wh i l e
r e s i d e n t s  showed g r e a t e r  gains i n  "Co mp le x i t y ,  Autonomy,
R e l i g io u s  O r i e n t a t i o n  ( L i b e r a l i s m ) ,  and Impulse Exp ress ion ; "
r e s i d e n t  scores on "Co mp le x i t y ,  A l t r u i s m ,  and Personal
I n t e g r a t i o n  g e n e r a l l y  i n c r eas ed ;  [whi le ]  commuter scores
2
decreased or i ncreased l e s s . "  Ch ic ke r i ng  and Kuper 
concluded t h a t
In b r i e f ,  t hen ,  a t  en t ran ce ,  d o r m i t o r y  re s id en ts  
repo r ted  a wider  range o f  competence than s tudents  
l i v i n g  w i t h  p a re n t s ;  du r ing  the freshmen y e a r ,  the 
range expanded f o r  d o rm i to ry  s tudents  and co n t rac ted  
f o r  commuters. Thus, the gap between these two groups,  
f rom d i f f e r e n t  educa t iona l  and f a m i l y  backgrounds,  
increased du r i ng  the f reshman y e a r .  To them who had 
more, was g i v e n ; f ro m  them who had l e s s ,  was taken 
away.3
Nosow compared s tudents  r e s i d i n g  in  Michigan State 
U n i v e r s i t y  r e s i d e n t i a l  co l l e g e s  w i t h  o th e r  s tudents  and
Robert  W. G r a f f  and Gary R. C o l l e y ,  "Adjustment  o f  
Commuter and Resident  S tu d e n ts , "  Journa l  o f  Col l ege 
Student  Personnel  11 (January 1970):  5 6.
Ch icke r ing  and Kuper,  "Educat iona l  O u t co me . . . , "
p.  2 5 8 .
^ I b i d .  , pp. 258-259.
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v e r i f i e d  C h i c k e r i n g 's f i n d i n g s  t h a t  r e s i d e n t i a l  s tudents  
had s t r o n g e r  f e e l i n g s  o f  s o c i a l  i d e n t i t y  than n o n - r e s i d e n t i a l  
s tud en ts .  Moscow r e po r te d  t h a t  r e s i d e n t i a l  c o l l e g e  s tudents  
were more o f t e n  a sso c i a t ed  w i t h  " . . . a d j u s t m e n t  and w e l l - b e i n g  
and i n t e l l e c t u a l  growth and s t i m u l a t i o n , "  w h i l e  not  
d i f f e r i n g  f rom n o n - r e s i d e n t i a l  s tuden ts  i n  genera l  s a t i s f a c ­
t i o n . ^
S c o t t  a d m i n i s te r e d  the Personal  O r i e n t a t i o n  I n v e n t o r y
a t  the beg inn ing  and end o f  an academic ye a r  and re po r t e d
t h a t  i ncreases i n  s e l f - a c t u a l i z a t i o n  were found more o f t e n
f o r  res idence h a l l  s tudents  than f o r  s tud en ts  commuting
2
from home or  l i v i n g  o f f  campus.
Evidence suppor ts  the p r o p o s i t i o n  t h a t  res idence  
h a l l s  s i g n i f i c a n t l y  a f f e c t  s tu d e n t  p e r s o n a l i t y  development .  
Contact  w i t h  peers ,  and p a r t i c i p a t i o n  i n  r es ide nc e  h a l l  
and u n i v e r s i t y  wide programs,  have o f t e n  accounted f o r  the 
impact .
Residence and Academics
Walker s tu d ie d  3,345 f reshmen res idence  h a l l  and 
non- res idence h a l l  s tuden ts  a t t e n d i n g  the U n i v e r s i t y  o f
Sigmund Nosow, "An A t t i t u d i n a l  Comparison o f  
Re s id e n t ia l  Co l l ege Sen iors  and Other S e n i o r s , "  Journa l  
o f  Col lege Student  Personnel  16 (January  1975) :19 ,  22 .
2
Stephan H. S c o t t ,  " Impact  o f  Residence H a l l  L i v i n g  
on Col lege Student  Development , "  Journal  o f  Co l lege Student  
Personnel  16 (May 1975):  215-218.
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Chicago d u r i ng  the e a r l y  1930s and found t h a t  res idence  
h a l l  s tuden ts ,  in  terms o f  academic achievement ,  l e n g t h  o f  
a t t en dan ce ,  progress toward degree,  s c h o l a s t i c  honors ,  
and e x t r a c u r r i c u l a r  a c t i v i t i e s ,  achieved the " . . . h i g h e s t  
cor respondence w i t h  success i n  the U n i v e r s i t y . " ^  Walker  
concluded t h a t  the r e l a t i o n s h i p  between the  res idence  h a l l  
env i ronment  and success
. . . w a s  appa ren t ,  whether  the success was measured 
by the gross average o f  the c r i t e r i a  o f  success,  by 
the  q u a n t i t a t i v e  compar ison o f  the types o f  housing 
through the use o f  r e g r e s s io n  equat ions  o r  by the 
r e l a t i o n  o f  change o f  type o f  h o u s i n g . . . . 2
St a r k  r e p o r t e d ,  i n  1965, t h a t  res idence h a l l  s tud en ts  had
3
b e t t e r  developed v o c a b u l a r i e s  than o t h e r  s tu d e n ts .  Grosz 
and Brandt  compared grade p o i n t  averages o f  f reshmen 
res idence  h a l l  s tuden ts  and freshmen s tudents  r e s i d i n g  in 
the  home o f  t h e i r  paren ts  du r i ng  the 1965-66 U n i v e r s i t y  
o f  North Dakota academic yea r .  They found
. . . t h a t  e n t e r i n g  f reshmen would tend to  ach ieve 
e q u a l l y  we l l  r e g a r d l e s s  o f  res idence  and t h a t  
academic a b i l i t y  i s  o f  g r e a t e r  impor tance than 
s tuden t  r e s i d e n c e . 4
^E.T.  Walker ,  "S tuden t  Housing and U n i v e r s i t y  
Success, "  School and S o c ie t y  42 (October  1935) :575,  577.
^ I b i d . ,  p. 257.
O
Matthew S t a r k ,  "Commuter and Residence Hal l  Student  
Compared," Personnel  and Guidance Journal  44 (November 
1965) :279.
^Richard D. Grosz and Kenneth B rand t ,  "S tuden t  
Residence and Academic Per f o rm an ce , " Col lege and U n i v e r s i t y  
44 (Sp r ing  1969) :240,  243.
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Hountras and Brandt  l a t e r  matched groups o f  U n i v e r s i t y  o f  
Nor th Dakota r e s i d e n t i a l  and n o n - r e s i d e n t i a l  s tudents  on 
ACT composi te s tandard scores and c lass  s tand ings  du r i ng  
the 1966-67 academic year  and found t h a t  s tudents  r e s i d i n g  
on campus achieved s i g n i f i c a n t l y  h ig h e r  grade p o i n t  averages 
The l a t t e r  s tudy  a t  t he  U n i v e r s i t y  o f  Nor th Dakota u t i l i z e d  
a l l  c l a s s i f i c a t i o n s ,  r a t h e r  than the freshmen o n ly  sample 
o f  the  Grosz and Brand t  i n v e s t i g a t i o n .  However, i t  
appears t h a t  res id enc e  impact  a t  the U n i v e r s i t y  o f  Nor th 
Dakota sur faced over  the e n t i r e  c o l l e g e  ca ree r  r a t h e r  than 
du r ing  the f reshman y e a r .
A s t i n  r e po r te d  t h a t  res idence  h a l l  s tudents  earned
h ighe r  grade p o i n t  averages, were l ess l i k e l y  to  drop
out  o f  c o l l e g e ,  and were more l i k e l y  than non- res idence
h a l l  s tuden ts  to  graduate i n  f o u r  years and to app ly
2
f o r  admiss ion to graduate schoo l .  Residence h a l l  s t u d e n t s ,  
accord ing  to  C h i c k e r i n g ,  have more meaningfu l  c o n t a c t  both 
w i t h  f a c u l t y  members and peers ,  p a r t i c i p a t e  i n  more e x t r a ­
c u r r i c u l a r  a c t i v i t i e s  such as f r a t e r n i t i e s  and s o r o r i t i e s ,  
i n t r a m u r a l s ,  and s o c i a l  a c t i v i t i e s ,  assume more campus 
le a d e rs h ip  p o s i t i o n s ,  a t t e n d  more c u l t u r a l  even ts ,  and
Peter  T. Hountras and Kenneth R. B rand t ,  " R e l a t i o n  
o f  Student  Residence to Academic Performance in C o l l e g e , "  
Journa l  o f  Educat iona l  Research 63 ( A p r i l  1970) :352-353.
2
Alexander  W, A s t i n ,  "The Impact o f  Dormi tory  
L i v i n g  on S t u d e n t s , "  Educat iona l  Record 54 (Summer 1973):  
207.
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d iscuss  more p o l i t i c a l ,  r e l i g i o u s ,  and s o c ia l  concerns 
than n o n - r e s i d e n t i a l  s t u d e n t s . ^
Evidence I n d i c a t e s  t h a t  res idence h a l l s  may serve 
as " e d u c a t i o n a l  l a b o r a t o r i e s "  t h a t  p r ov ide  f o r  s t u d e n t s '  
l o w e r - l e v e l  needs, enab l i ng  them to  reach g r e a t e r  h e ig h t s  
than n o n - r e s i d e n t i a l  s t u d e n ts .  Var ious c r i t e r i a  have 
been u t i l i z e d  to  measure res idence  u n i t s '  success:  
academic achievement ,  s c h o l a s t i c  honors,  r e t e n t i o n ,  
graduate school  admiss ion,  s e l f - a c t u a l i z a t i o n ,  a d ju s t m e n t ,  
s e l f - c o n f i d e n c e ,  and s o c i a l - I d e n t i t y .
Resident  Ad v i so r  Impact 
W i l l i amson  t raced the u t i l i z a t i o n  o f  res idence h a l l s  
f rom the C o l on ia l  pe r iod  through 1950. He l i s t e d  f i v e  
f a c t o r s  t h a t  min imized ed uc a t i o na l  o b j e c t i v e s  o f  res idence  
h a l l s :  (1)  r e p r es s io n  o f  s tu de n t  behav ior  w i t h  r i g o r o u s  
c o n t r o l  and r e s t r a i n t ,  (2)  concern f o r  s a f e t y  and hygenic 
c o n d i t i o n s ,  p a r t i c u l a r l y  f o r  women s tudents  a t  t he tu r n  
o f  t he  c e n t u r y ,  (3)  u t i l i z a t i o n  o f  res idence h a l l s  as 
f i n a n c i a l  Investments s u p p o r t i n g  u n i v e r s i t y  programs,
(4)  s ince World War I ,  u t i l i z a t i o n  o f  res idence h a l l s  as 
" s t u d e n t  l i f e  c e n t e r s , "  f a c i l i t i e s  emphasized r e c r e a t i o n a l  
programs and e x t r a c u r r i c u l u m  invo l vement ,  and (5)  emphasis
pp.  5 3 - 5 4 .
^ C h ic k e r in g ,  Commuting Versus Resident  S t u d e n t s ,
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upon academic c o m p e t i t i o n  r a t h e r  than personal  a c h i e v e ­
ment .^  W i l l i amson  emphasized t h a t  i n s t i t u t i o n s  have the 
r e s p o n s i b i l i t y  to e s t a b l i s h
. . . i n  our  c o l l e g e  res idences the e x p e c t a t i o n s  on 
the  p a r t  o f  the s tuden ts  t h a t  they w i l l  come from 
classrooms to res idences to  d iscuss i n f o r m a l l y  and 
c a s u a l l y ,  as they w ish ,  the th in g s  t h a t  they have 
heard d iscussed in  the c lassroom,  then we w i l l  have 
prov ided an o r g a n i c  i n t e g r a t i o n  o f  the res idences  i n t o  
the academic program o f  the c o l l e g e . 2
Wi l l iamson proposed t h a t  t h i s  o p t i m i s t i c  premise i s  dependent
upon graduate and undergraduate r e s i d e n t i a l  l e a d e r s h i p ,
which has the r e s p o n s i b i l i t y  to
. . .make l e a r n i n g  n a t u r a l  and casual  and the th i n g  
to  do because i t  i s  en joya b le  r a t h e r  than r e qu i r e d  
f o r  g r a d u a t i o n . 3
I t  was W i l l i a m s o n ' s  c o n t e n t i o n  t h a t
. . . l e a d e r s h i p  o f  the res idence  i s ,  i t  seems to me, 
the bas i c  key to  the use o f  the res idence  f o r  
e duca t iona l  p u rp os es .4
A number o f  au tho rs  have r e i t e r a t e d  W i l l i a m s o n ' s  
p o s i t i o n .  Yarborough and Cooper repo r ted  t h a t
. . . g r e a t  ed uc a t io na l  l eaders  [Hadley,  L o w e l l ,
Wi lson,  and Harper]  recogn ized the impor tance o f  
s t a f f i n g  s tuden t  u n i t s  w i t h  q u a l i f i e d ,  t r a i n e d  
persons [graduates and undergraduates]  . The accen t ,  
w i t h  the p r e s i d e n t s  o f  men's c o l l e g e s ,  was on the
. G. W i l l i a m s o n ,  " S tu d e n ts '  Residences:  S h e l t e r  
o r  Educat ion?"  Personnel  and Guidance Journa l  36 (February 
1958) :392-395.
^ I b i d . ,  pp. 395-396 ^ I b i d . ,  p. 397 ^ I b i d .
26
n u r t u r i n g  and deve lop ing  o f  the f i n i s h e d  p r o d u c t - -  
t he  " t o t a l "  man. Much o f  t h i s  ground work was done 
a t  the res idence  h a l l  l e v e l  through the e f f o r t  
and coo pe ra t i o n  o f  t he  r e s i d e n t  a s s i s t a n t . 1
S co t t  echoed the impact  o f  upperc lass  r e s i d e n t  a d v i s o r s :
A c o l l e g e  or  u n i v e r s i t y ' s  i nvestment  i n  r es id enc e  
h a l l  f a c i l i t i e s  and s t a f f  personnel  i s  based on the 
premise t h a t  a s t u d e n t ' s  educa t ion  i s  enhanced by 
l i v i n g  in  a res iden ce  h a l l  and t h a t  the p r o f e s s i o n a l  
p e rsonne l ,  s t ud en t  s t a f f ,  and s tuden t  l eaders  make 
a s i g n i f i c a n t  and mean ingfu l  impact  on the d e v e lo p ­
ment o f  s tuden ts  i n  the res idence  h a l l s . 2
Murphy surveyed 107 i n s t i t u t i o n s  o f  h ig h e r  l e a r n i n g  and 
found t h a t  s e l e c t i o n  and t r a i n i n g  o f  graduate and und er ­
graduate s t a f f  members " . . . w e r e  most o f t e n  noted as the  
bas i c  f a c t o r s  i n  the success o f  a men's r e s i d e n t  
counse l i ng  program. "^
Z i r k l e  and Hudson i n v e s t i g a t e d  the r e l a t i o n s h i p s  
between r e s i d e n t  a d v i s o r  beh av io r  and r e s i d e n t  m a t u r i t y ,  
grade p o i n t  average,  and s e le c te d  r e s i d e n t  b e h a v io r .  They 
found a s i g n i f i c a n t  r e l a t i o n s h i p  between RA b e h a v io r  and 
freshmen male l e v e l  o f  m a t u r i t y ,  grade p o i n t  ave rage,  and 
the number o f  con ta c ts  t h a t  r e s i d e n t s  had w i t h  t h e i r  RA
John M. Yarborough and Mrs. Robert  A. Cooper,  "The 
Present  Day Resident  A s s i s t a n t  Program,"  Journa l  o f  Co l lege 
Student  Personnel  4 (June 1963) :246.
^ S c o t t ,  " Impact  on Res ident  Ha l l  L i v i n g . . . , "  p. 214.
3
Raymond 0. Murphy,  " A d m i n i s t r a t i v e  P r a c t i c e s  i n  
U t i l i z i n g  Students as S t a f f  i n  Residence H a l l s , "  J o u r n a 1 
o f  Col lege Student  Personnel  6 (December 1964) :113.
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concern ing  personal  m a t t e r s .  Students  r e s i d i n g  i n  counse l i ng -
o r i e n t e d  res idence  h a l l s ,  where RAs performed as s t u d e n t
advocates ,  a l s o  caused less p h ys i c a l  damage t o  the  re s id e n c e ,
made fewer  reques ts  to  move out  o f  the res idence  h a l l ,  were
in v o lv e d  i n  more res idence h a l l  a c t i v i t i e s ,  r e p o r te d  t h a t
they knew t h e i r  RA b e t t e r ,  viewed him as a f r i e n d  and
co un se lo r ,  and p r e f e r r e d  t h a t  he r e t u r n  as t h e i r  RA, than
s tudents  r e s i d i n g  in a d m i n i s t r a t i o n - o r i e n t e d  res iden ce
h a l l s  where RAs ma in ta ined  o r d e r . ^  Green lea f  r e p o r t e d :
Many f a c t o r s  a f f e c t  the c o n t r i b u t i o n  t h a t  res idence  
l i v i n g  can p r o v i d e ,  but  most i m p o r t a n t  i s  the res idence  
h a l l  s t a f f - - t h o s e  people who day by day come i n t o  
d i r e c t  c o n t a c t  w i t h  s t u d e n t s . 2
Student  concern over  the va lue o f  r e s i d e n t  a dv i so rs  a t  the
U n i v e r s i t y  o f  M is so u r i  i n s p i r e d  G i f f o r d  to  i n v e s t i g a t e  the
p o s s i b i l i t y  o f  removing RAs f rom res idence h a l l s .  He
found t h a t  RAs had a s i g n i f i c a n t  e f f e c t  on the a t t i t u d e
r e s i d e n t s  held toward the res idence  h a l l  and s i g n i f i c a n t l y
reduced the no ise l e v e l  o f  the h a l l ,  a u n i v e r s a l  problem
in  group l i v i n g  s i t u a t i o n s .  G i f f o r d  subsequen t l y  encouraged
not  on l y  the r e t e n t i o n  o f  the r e s i d e n t  a d v i s o r  program but
3
a lso i t s  enr i chment .  Frankenberg conducted a s tudy to
Kenneth E. Z i r k l e  and George Hudson, "The E f f e c t s  of  
Residence Ha l l  S t a f f  Members on M a t u r i t y  Development f o r  Male 
S t u d e n ts , "  Journa l  o f  Co l lege Student  Personnel  16 (January
1965) :31-32.
2
Green lea f .  Undergraduate S t u d e n t s , p. 7.
^Br ian  M. G i f f o r d ,  " E f f e c t s  o f  Var ious Residence Hal l  
A d m i n i s t r a t i v e  S t r u c t u r e s  on S t u d e n t s , "  Journa l  o f  Col lege 
Student  Personnel  15 (March 1974) : 133- 135.
28
i d e n t i f y  aspects o f  c o l l e g e  s tu de n t  s e l f - a c t u a l i z a t i o n  
r e l a t e d  to  l i v i n g  c o n d i t i o n s .  She found t h a t  personal  
growth occu r red  as a r e s u l t  o f  i nvo l vemen t  w i t h i n  the 
res idence h a l l ,  and t h a t  i t  occu r red  r a p i d l y  w i t h i n  the 
academic yea r  when the undergraduate RA f u n c t i o n e d  as 
a growth m o t i v a t o r .  Growth m o t i v a t i o n ,  d e f i n e d  as m o t i ­
v a t i o n  concerned w i t h  f r e s h  d i s c o v e r y ,  was c o n t r a s t e d  
w i t h  d e f i c i e n c y  m o t i v a t i o n ,  concerned w i t h  the  maintenance 
o f  needs.^
In c o n c l u s i o n ,  r e s i d e n t  a dv i s o rs  s i g n i f i c a n t l y  
a f f e c t  s tu de n t  growth and development ;  s p e c i f i c a l l y ,  
academic achievement  and campus invo l vemen t .  The 
f o l l o w i n g  sec t i o ns  w i l l  be devoted to r e s i d e n t  a d v i s o r  
r o l e s  and s e l e c t i o n  as they c o n t r i b u t e  to  r e s i d e n t  a d v i s o r  
e f f e c t i v e n e s s .
Roles o f  Res ident  Adv i sors  
Harshman and Harshman re po r te d  t h a t  s tu de n t  s t a f f  
r o l e s  have evolved f rom t h a t  o f  i n s p e c t i n g  rooms, c a r in g  
f o r  the mora l ,  s o c i a l ,  and e t h i c a l  l i f e  o f  r e s id e n t s  
and r e p o r t i n g  v i o l a t i o n s  o f  r e g u l a t i o n s ,  to one o f
E l l e n  L . Frankenberg,  " S e l f - A c t u a l i z a t i o n  and 
Envi ronment :  The Personal  O r i e n t a t i o n  I n v e n to r y  as a 
Measure o f  Personal  Growth Among Undergraduates i n  the 
L i v i n g - L e a r n i n g  Community" (Ph.D. d i s s e r t a t i o n ,  Ohio 
S ta te  U n i v e r s i t y ,  1972):  pp. 4,  120-122.
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counse l ing  and programming.^ S t a r k  proposed t h a t  academic ians 
devote e x o r b i t a n t  t ime and energy to  classrooms and n e g l e c t  
educa t iona l  p o t e n t i a l s  o f  res idence h a l l s .  He submi t ted
r
t h a t  a " . . . n e w  breed o f  t e a c h e r s - - r e s i d e n c e  teachers"  be
se lec ted  and t r a i n e d  to  help r e s i d e n t s  l e a r n  from one
ano th e r ,  thus immersing r e s id e n t s  " . . . i n t o  the t o t a l
2
c o l l e g i a t e  env i ron me n ts . "  Mock pu rp o r t e d  t h a t  res idence  
h a l l s  could serve as l a b o r a t o r i e s ,  as ex tens ions o f  t he 
c lassroom,  and as such r e s i d e n t  a d v i s o r s  could serve as 
l a b o r a t o r y  a s s i s t a n t s  i n s t r u m e n ta l  i n  the imp lemen ta t ion  o f
3
the res idence h a l l  program.
A number o f  au tho rs  have proposed f u n c t i o n s  f o r  
RAs, i n c l u d i n g  such nebulous r o l e s  as h e lp in g  s t u d e n ts ,  
s tand ing  i n  loco p a r e n t i s ,  and p r o t e c t i n g  the i n s t i t u t i o n ,  
to the m u l t i p l e  r o le s  l i s t e d  today in  r e s i d e n t  a d v i s o r  
handbooks across the c o u n t ry .  In 1962, Aceto l i s t e d  e i g h t  
ro le s  t h a t  should be per formed by s t u d e n t  s t a f f  members:
Carl  L. Harshman and E l l e n  F. Harshman, "The 
Eva lu a t i on  o f  Undergraduate Residence Ha l l  S t a f f :  A Model 
and I n s t r u m e n t a t i o n , "  Journa l  o f  Co l l ege  Student  Personnel  
15 (March 1974):  125.
2
Matthew S t a r k ,  "Residence L i v i n g  and Ed u ca t i o n , "  
Journa l  o f  Higher  Educat ion 31 (March 1960):  121-122.
O
Richard D. Mock, J r . ,  "A Comparison o f  Se lected 
C h a r a c t e r i s t i c s  o f  E f f e c t i v e  Res ident  A s s i s ta n ts  a t  Three 
L i b e r a l  Ar ts  C o l l eg es "  (Ed.D. d i s s e r t a t i o n .  U n i v e r s i t y  
o f  Oklahoma, 1972),  p. 1.
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(1)  t o  he lp  r e s id e n t s  become f a m i l i a r  w i th  the res idence  
h a l l ,  o t h e r  s t u d e n ts ,  and s t a f f  members, (2) to become 
acqua in ted  w i t h  each r e s i d e n t  and t h e i r  i n t e r e s t s ,  
a b i l i t i e s ,  and problems,  (3 )  to  r e f e r  re s id e n t s  to  o thers  
when necessary,  (4)  t o  become f a m i l i a r  w i t h  t u t o r i a l  
a s s i s t a n c e ,  (5)  to  keep r e s i d e n t s  w e l l  i n fo rmed ,  (6)  to 
encourage s tuden t  government w i t h i n  the res idence  h a l l ,
(7)  to i n i t i a t e  and he lp  m a in ta in  a f r i e n d l y  atmosphere 
i n  the res idence h a l l ,  and (8)  t o  recognize moral  problems 
w i t h i n  the res idence h a l l . ^  In 1971, M u l l o zz i  and Spees 
a t  Southern I l l i n o i s  U n i v e r s i t y ,  re po r ted  the f o l l o w i n g  
undergraduate RA r o l e s ;  (1)  l e a d e r s h ip  in s tu de n t  programs, 
i n f o r m a t i o n ,  and a d v e r t i s e m e n t ,  (2)  promot ion o f  i n t e r ­
personal  r e l a t i o n s ,  and (3)  l o w - l e v e l  i n t e r p e r s o n a l  
2
co un se l i n g .  Hayes, c o n s i d e r i n g  the above f u n c t i o n s  and 
a t t e mp t i n g  to r e l a t e  s e l f - a c t u a l i z a t i o n  to s t a f f  e f f e c t i v e ­
ness,  adapted s i x  f u n c t i o n s  o f  r e s i d e n t  a d v i s o r s :  (1) 
d i s c i p l i n e ,  (2)  q u a s i - c o u n s e l i n g ,  (3) r o l e  mode l i ng ,  (4) 
r e f e r r a l ,  (5) l e a d e r s h ip  i n  edu ca t i ona l  and s o c i a l  a c t i v i t i e s ,  
and (6)  i d e n t i f i c a t i o n  o f  problems.  These s i x  r o le s
^Thomas D. Aceto ,  "Students i n  P r e -P ro fe s s i o n a l  S t a f f  
Ro les , "  Journal  o f  Co l lege Student  Personnel 4 (October  
1962) :26.
2
Anthony M u l l o z z i  and Emil  R. Spees, "Fac to rs  in 
Se l e c t i n g  Residence Ha l l  F e l l o w s , "  Nat iona l  A s s o c i a t i o n  o f  
Women Deans and Counselors Journa l  34 (Summer 1971) : 185.
^Hayes, "A Study o f  the R e l a t i o n s h i p s . . . , "  p. 42.
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encompass the m a j o r i t y  o f  f u n c t i o n s  r e q u i r e d  by t o d a y ' s  
res idence h a l l s .
S e l e c t i o n  o f  Res ident  Adv iso rs  
S ta rk  re po r te d  a t  the 1958 conven t ion  o f  t he  American 
Personnel  and Guidance A s s o c ia t i o n  t h a t  the  f o l l o w i n g  
elements should  be r e q u i r e d  f o r  res idence  h a l l  s t u d e n t  
s t a f f  s e l e c t i o n :  (1)  completed a p p l i c a t i o n  b la n ks ,  (2)  
recommendat ions,  (3)  academic r e c o r d s ,  (4)  scores on 
a p t i t u d e  t e s t s ,  (5)  scores on p e r s o n a l i t y  i n v e n t o r i e s ,  and 
(6)  permiss ion  f rom academic a d v i s o r s . ^  S e l e c t i o n  o f  
r e s i d e n t  a d v i s o rs  has progressed f rom use o f  s u b j e c t i v e  
techniques such as personal  i n t e r v i e w s  and the Leader less 
Group Discuss ion  through o b j e c t i v e  p e r s o n a l i t y  measures 
i n c l u d i n g  the Personal  O r i e n t a t i o n  I n v e n t o r y .  This 
rev iew w i l l  i n v e s t i g a t e  both s u b j e c t i v e  and o b j e c t i v e  
r e s i d e n t  a d v i s o r  s e l e c t i o n  methods.
Students Seek Residence Ha l l  P o s i t i o n s  
Greenwood and Lembcke r e p o r t e d  t h a t  s tuden ts  are 
drawn to  res idence  h a l l  p o s i t i o n s  f o r  a number o f  reasons:  
payment o f  room, board,  and t u i t i o n ;  academic c r e d i t ;  d e s i r e  
f o r  r e c o g n i t i o n ;  and to  t e s t  t h e i r  ca ree r  i n t e r e s t s  i n  a
^Matthew S t a r k ,  "Residence Ha l l  S t a f f ,  P o in te r s  on 
Se l e c t i o n  and T r a i n i n g , "  Co l lege and U n i v e r s i t y  Business 26 
(May 1959) :50.
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"h e l p in g  r e l a t i o n s h i p . " ^  Res ident  a d v i s o r  p o s i t i o n s  appeal 
to  a wide v a r i e t y  o f  s t u d e n t s ,  are h i g h l y  c o m p e t i t i v e ,  
and s e l e c t i o n  o f  these key s t u d e n t  s t a f f  members i s  a most 
d i f f i c u l t  t a sk .  Southern I l l i n o i s  U n i v e r s i t y  had th ree  
a p p l i c a n t s  f o r  every r e s i d e n t  a d v i so r  p o s i t i o n  and searched 
f o r  an o b j e c t i v e  sc reen ing  dev i ce  to  re p lace  the  personal  
i n t e r v i e w  " . . . i n  o r d e r  t h a t  s t a f f  could c o n t i n u e  t h e i r  
necessary d u t i e s  d u r i n g  the RF [RA] s e l e c t i o n  p e r i o d . "  
S h a f fe r  and M a r t i n so n ,  and Z i r k l e  and Hudson, echoed the
concerns o f  S . I . U .  and encouraged res idence  h a l l  admin­
i s t r a t o r s  to  dev ise  more e f f e c t i v e  economical  methods o f  
s e l e c t i n g  s tu de n t  s t a f f  members w h i l e  c o n t i n u i n g  to
3
achieve the ed uc a t io na l  o b j e c t i v e s  o f  res idence  h a l l s .
Res ident  A dv i so r  S e l e c t i o n  Procedures
In 1964 Murphy surveyed 107 i n s t i t u t i o n s  o f  h igher
educat ion and r e p o r t e d  t h a t
Recru i tment  and s e l e c t i o n  were most o f t e n
noted as the bas i c  f a c t o r s  in the success o f  a
Janet  D. Greenwood and Barbara, A. Lembcke, eds. ,  
Student  S t a f f  i n  Co l lege Residence H a l l s :  Educa t iona l  Pre­
p a ra t i o n  and Role C l a r i f i c a t i o n  ( n . p . : Ameri can Col lege 
Personnel  A s s o c i a t i o n ,  n . d . ) ,  p. 1.
2
M u l lo z z i  and Spees, "Fa c to rs  in  S e l e c t i n g . . . , "  p. 185.
^Robert  H. S h a f f e r  and W i l l i a m  D. M a r t i n s o n ,
Student  Personnel  Se rv ices in Higher  Educat ion (New York:
The Center  f o r  App l i e d  Research in  Educat ion ,  1966) ,  p. 62; 
and Z i r k l e  and Hudson, "The E f f e c t i v e n e s s  o f  Residence Hal l  
S t a f f  M em be rs . . . , "  p. 33.
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men's r e s i d e n t  counse l i ng  program.^
Whi le res idence h a l l  a d m in i s t ra to rs  p e rce i ve  the s i g n i f i c a n t  
impact  t h a t  graduate and undergraduate r e s i d e n t  adv i so rs  
have on r e s i d e n t s ,  the numerous cand ida tes  ap p ly in g  f o r  
the RA p o s i t i o n s ,  as w e l l  as the co s t  o f  RA s e l e c t i o n ,  they 
are unable to  agree on procedures f o r  s e l e c t i n g  r e s i d e n t  
a d v i s o r s .  P r a c t i t i o n e r s  no t  on l y  r e p o r t  c o n t r a d i c t i o n s  i n  
t h e i r  reserach f i n d i n g s ,  bu t  a l s o  suggest  t h a t  methods be 
devised to  improve s e l e c t i o n  success to  enable them to  
con t i nue  t h e i r  o the r  r e s p o n s i b i l i t i e s  w h i l e  s e l e c t i n g  
r e s i d e n t  a d v i s o r s .  The f o l l o w i n g  rev iew i s  d i r e c t e d  toward 
the s u b j e c t i v e  and o b j e c t i v e  measures u t i l i z e d  in r e s i d e n t  
a d v i s o r  s e l e c t i o n ,  to i n c lu d e  use o f  the Personal  
O r i e n t a t i o n  I n v e n to r y .
S u b j e c t i v e  Se l e c t i o n  C r i t e r i a
I n i t i a l l y ,  r e s i d e n t  a d v i s o r  s e l e c t i o n  processes 
began in  p r e s i d e n ts '  or  deans o f  s t u d e n t s '  o f f i c e s  w i t h  
reviews o f  a p p l i c a t i o n s ,  s c h o l a s t i c  ach ievements ,  e x t r a ­
c u r r i c u l a r  p a r t i c i p a t i o n ,  and d i s c i p l i n a r y  i nvo l vemen t .  
Having s u c c e s s f u l l y  completed t h i s  phase, graduate and 
undergraduate a p p l i c a n t s  were i n t e r v i e w e d  by deans o f  
s tuden ts  who in  tu rn  made the s e l e c t i o n s .  Residence h a l l  
s t a f f  and r e s i d e n t  i nvo l vemen t ,  recommendat ions,  and formal  
assessment o f  p e r s o n a l i t y  c h a r a c t e r i s t i c s  were r e c e n t l y  
added to  the s e l e c t i o n  process.  Whi le "no panacea,"  Kidd
^Murphy, " A d m i n i s t r a t i v e  P r a c t i c e s . . . , "  p. 113.
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suggested in  1952 t h a t  r e s i d e n t  adv i so rs  be s e le c t e d  f rom 
among undergraduate r e s id e n t s  o f  a p a r t i c u l a r  res idence  
h a l l  based on sociograms completed by r e s i d e n t s ,  and t h a t  
academic re c o r d s ,  r e p u t a t i o n  w i t h  the res idence  h a l l  s t a f f ,  
s u i t a b l e  appearance and speech,  a p p r o p r i a t e  p h i l o so ph y  and 
i n t e r e s t s ,  and genera l  m a t u r i t y  be taken i n t o  c o n s i d e r a t i o n . ^  
\In 1963 Sheeder se t  f o r t h  f i v e  elements o f  an i d ea l  under­
graduate r e s i d e n t  a d v i s o r  s e l e c t i o n  process:  (1)  academic 
achievement re v ie w ,  (2)  r o l e  p lay  a house meet ing ,  (3) 
r o l e  p lay a d i s c i p l i n e  s i t u a t i o n ,  (4)  i n t e r v i e w  by res idence
h a l l  l e a d e rs ,  and (5)  i n t e r v i e w  by d i r e c t o r  o f  hous ing ,
2
res idence h a l l  s u p e r v i s o r s ,  and r e s i d e n t  a d v i s o r s .  Green­
l e a f  suggested i n  1965 t h a t  RA s e l e c t i o n  c o n s i s t  o f  a 
personal  i n t e r v i e w  w i t h  a res idence h a l l  a d m i n i s t r a t o r ,  and 
a group i n t e r v i e w  conducted by res idence h a l l  s t a f f  members, 
s tu de n t  l eaders  and o t h e r  s t u d e n ts ,  and f a c u l t y  members.
The f i n a l  s e l e c t i o n  should con s id e r  these two i n t e r v i e w s
3
and be made by the d i r e c t o r  o f  res idence  h a l l s .  The value 
o f  the i n t e r v i e w ,  a long s tand ing  i n g r e d i e n t  o f  s e l e c t i o n .
^John W. Kidd,  " Improv ing  Morale in Co l lege Residence 
H a l l s , "  Col lege and U n i v e r s i t y  Business 12 (February 1952):  
45-46.
^ Wi l l i a m B. Sheeder,  "Role P lay ing  as a Method o f  
S e le c t i n g  Dormi to ry  Co un se lo rs , "  Journa l  o f  Co l lege Student  
Personnel 4 (March 1963):  155-156.
3
G reen lea f ,  Undergraduate S t u d e n ts , pp. 24-25.
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and o f  r o l e  p la y in g  has evolved i n t o  the i n c o r p o r a t i o n  o f
the  l e a d e r l e s s  group d i s c u s s i o n  (LGD) i n  the r e s i d e n t
a d v i s o r  s e l e c t i o n  process.
Brady suggested t h a t  the LGD saved t im e ,  i n d i c a t e d
how undergraduate a p p l i c a n t s  m igh t  deal w i t h  d i s c u s s io n s
in  the res idence h a l l ,  how they  f e l t  about  res id enc e  h a l l s
and t h e i r  ph i l osophy  o f  s t u d e n t s ,  and could revea l  personal
q u a l i t i e s  and f i l l - i n  gaps i n  the  a p p l i c a n t  data base.^
Santa and McCormick a l so  advocated use o f  t he  LGD as a means
o f  i n v o l v i n g  more personnel  i n  the s e l e c t i o n  o f  graduate
and undergraduate a d v i s o r s .  F a i l i n g  to e va lu a t e  i t s
e f f e c t i v e n e s s ,  they r e po r te d  t h a t  res idence h a l l  s t a f f
members would a p p re c ia te  the o p p o r t u n i t y  t o  c o n t r i b u t e  to
2
the s e l e c t i o n  process.  M u l l o z z i  and Speers found t h a t  
23.5 percent  o f  the c r i t e r i o n  va r ianc e  was accounted f o r  
by the LGD (P< . 05 ) ,  w h i l e  i n v e s t i g a t i n g  undergraduate
3
r e s i d e n t  a d v i s o r  s e l e c t i o n .  Th i s  study appears t o  be the 
on l y  i n v e s t i g a t i o n  o f  LGD success i n  RA s e l e c t i o n  and thus 
i t s  u t i l i t y  has not  been proven.
^Marna V. Brady,  "S tuden t  Counselor  S e l e c t i o n , "  
Personnel  and Guidance Journa l  33 (January 1955) :289,  291.
2
Trudy W. Banta and Jane E. McCormick, "Using the 
Leader less Group D iscuss ion  Technique f o r  the S e l e c t i o n  o f  
Residence Ha l l  C o un se lo rs , "  Journa l  o f  the Na t io n a l  Assoc ia­
t i o n  o f  Women Deans and Counselors 33 ( F a l l  1969):  30-33.
3M u l lo zz i  and Spees, "Fac to rs  in S e l e c t i n g . . . , "  
pp. 185, 188.
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This rev iew i n d i c a t e s  t h a t  s u b j e c t i v e  methods, 
i n c l u d i n g  r o l e  p l a y i n g  and the LGD, have not  g e n e r a l l y  been 
ev a lu a te d ,  t h a t  i n t e r v i e w s  are widespread and are not  
e v a lu a te d ,  and t h a t  o b j e c t i v e  methods must be developed 
in  o rde r  to  s y s t e m a t i c a l l y  s e l e c t  res idence  h a l l  s t a f f  
members.
O b je c t i v e  S e le c t i o n  C r i t e r i a
For the purpose o f  t h i s  r e v i e w ,  r e s i d e n t  a d v i s o r  
o b j e c t i v e  s e l e c t i o n  c r i t e r i a  have been d i v i d e d  i n t o  
i n v e n t o r i e s  o f  l i m i t e d  u t i l i t y  and i n v e n t o r i e s  o f  p o s s ib l e  
use.
In v e n t o r i e s  o f  L i m i t e d  U t i l i t y  in Res ident  A d v i s o r  S e le c t i o n  
The f o l l o w i n g  rev iew r e f l e c t s  research f i n d i n g  p e r s o n a l i t y  
i n v e n t o r i e s  o f  l i m i t e d  value i n  r e s i d e n t  a d v i s o r  s e l e c t i o n  
( see Table 1).
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TABLE 1
INVENTORIES OF LIMITED UTILITY IN RESIDENT ADVISOR SELECTION 
RELATED TO RESIDENT ADVISOR EVALUATION
Strong V o ca t io na l  I n t e r e s t  Blank 
-Murphy and O r te n z i  (1966) * * *
-Bu r to n  (1968) * * *
-Schroeder  and Dowse (1968) * * *
A11p o r t - V e r n o n - L in d s e y  Study o f  Values 
-Dolan (1965) * * *
Minnesota M u l t i  phas ic  P e r s o n a l i t y  I n v e n t o r y  
-Bu r to n  (1968) * * *
Sc h u l t z  Fundamental  I n t e r p e r s o n a l  R e la t i o n s
O r i e n t a t i o n - B e h a v i o r
-Kager  (1969) * * *
Gordon Survey o f  I n t e r p e r s o n a l  Values 
-Barnes (1972) * * *
C a l i f o r n i a  Ps yc h o lo g i c a l  I n v e n t o r y  
-Dolan (1965) * * *
- Ingram (1967) * * *
- Ingram (1968) * *
-Schroeder  and Dowse (1968) * * *
-Barnes (1972) ***
** Minimal  R e l a t i o n s h i p s  Found
* * *  S i g n i f i c a n t  R e l a t i o n s h ip s  Not Found
38
Not o n l y  have s u b j e c t i v e  methods employed in  s t u d e n t  
s t a f f  s e l e c t i o n  been o f  l i m i t e d  v a lu e ,  many o b j e c t i v e  methods,  
l a r g e l y  p e r s o n a l i t y  i n v e n t o r i e s ,  have f a i l e d  to  c o n s i s t e n t l y  
r e l a t e  RA s e l e c t i o n  to  r e s i d e n t  a d v i s o r  per formance.  Res ident  
a d v i s o r  per formance has been d e f i n e d  i n  terms o f  s u p e r v i s o r ,  
r e s i d e n t ,  and peer r a t i n g s ,  and i n  terms o f  r e s i d e n t  academic 
achievement and mental  h e a l t h .  A t t e m p t in g  to  l o c a t e  
s t andard i zed  i ns t r um en ts  u s e f u l  i n  the s e l e c t i o n  o f  RAs,
Murphy and O r t e n z i ,  u t i l i z i n g  graduate and undergraduate 
RAs, Bur ton,  u t i l i z i n g  g radua te  RAs, and Schroeder  and 
Dowse, u t i l i z i n g  graduate RAs, r e p o r t e d  t h a t  the Strong 
Voca t iona l  I n t e r e s t  Blank f a i l e d  to d i s c r i m i n a t e  between 
e f f e c t i v e  and i n e f f e c t i v e  r e s i d e n t  a dv i so rs  as measured 
by s u p e rv i s o r  and r e s i d e n t  r a t i n g s . ^  Dolan,  du r ing  
an i n v e s t i g a t i o n  o f  undergraduate  res idence  h a l l  s t a f f  
c h a r a c t e r i s t i c s ,  r epo r t ed  t h a t  the  A11 p o r t - Ve rn o n -L in d s e y  
Study o f  Values d id  not  e f f e c t i v e l y  d i s c r i m i n a t e  between 
successfu l  and unsuccessfu l  r e s i d e n t  adv i so rs  as measured
Raymond 0. Murphy and Angelo O r t e n z i ,  "Use o f  ' 
S tandardi zed Measurements i n  the S e l e c t i o n  o f  Residence 
Ha l l  S t a f f , " Journa l  o f  Co l l ege Student  Personnel  7 (November
1966) :361;  Juana M. Bu r ton ,  "An E v a lu a t i o n  o f  the C r i t e r i a  
f o r  S e l e c t i n g  Residence H a l l s  I n t e r n s  a t  Ind iana U n i v e r s i t y "  
(Ph.D. d i s s e r t a t i o n ,  I nd iana U n i v e r s i t y ,  1968),  p. 96; and 
Pear l  Schroeder and Eunice Dowse, " S e l e c t i o n ,  Func t i o n ,  and 
Assessment o f  Residence Ha l l  Co u n s e lo rs , "  Personnel  and 
Guidance Journa l  47 (October  1968) :156.
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by s u p e rv i s o r  and r e s i d e n t  r a t i n g s . ^  Bur ton re po r t e d  t h a t
the Minnesota M u l t i  phas ic  P e r s o n a l i t y  I n v e n t o r y  d id  not
d i f f e r e n t i a t e  between s u p e r v i s o r  ra ted  success fu l  and
2
unsuccessfu l  graduate RAs.
The Schu l t z  Fundamental I n t e r p e r s o n a l  Re la t i ons  
O r i e n t a t i o n - B e h a v i o r  Scale (FIRO-B) was u t i l i z e d  as a measure 
to  improve the s e l e c t i o n  and e v a l u a t i o n  o f  r e s i d e n t  adv i so rs  
a t  Western Washington S t a t e  Co l l e g e .  Kager found no 
s i g n i f i c a n t  r e l a t i o n s h i p s  between 789 r e s i d e n t  r a t i n g s  o f  45 
graduate and undergraudate RAs and i n t e r p e r s o n a l  r e l a t i o n s ,
3
as measured by the FIRO-B. A t t e m p t in g  to  i s o l a t e  o b j e c t i v e  
measures to a s s i s t  a d m i n i s t r a t o r s  s e l e c t  r e s i d e n t  a d v i s o rs ,  
Barnes found a l ack  o f  s i g n i f i c a n c e  between graduate and 
undergraduate r e s i d e n t  a d v i s o r  Gordon's Survey o f  I n t e r ­
personal  Value scores and RA e f f e c t i v e n e s s ,  i n  terms o f  
s u p e r v i s o r ,  r e s i d e n t ,  and s e l f  r a t i n g s . *
Frances A, Dolan,  "Personal  Q u a l i t i e s  and Ch arac te r ­
i s t i c s  Impor tan t  in  the S e l e c t i o n  o f  Undergraduate S t a f f  
Members f o r  Women's Residence H a l l s "  (Ph.D.  d i s s e r t a t i o n .  
Nor thwestern U n i v e r s i t y ,  1965),  p. 64.
^Bur ton ,  "An Ev a lu a t i o n  of  the C r i t e r i a . . . , "  p. 96.
3
Steve Kager,  "The S e l e c t i o n  and E v a lu a t i o n  o f  
Residence Hal l  A i d s , "  Western Washington S ta te  Co l lege,  
1969, pp. 2, 6, 10. (Mimeographed)
4
Thomas L. Barnes,  "Res ident  A s s i s t a n t s '  P e r s o n a l i t y  
Va r ia b le s  as Related to  E f f e c t i v e n e s s  Ra t ings"  (Ed.D. 
d i s s e r t a t i o n ,  Pennsy lvania S ta te  U n i v e r s i t y ,  1972),  pp. 67, 
69.
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Dolan re po r t e d  t h a t  t he  C a l i f o r n i a  Psy ch o l og i ca l
I n v e n t o r y  (C PI ) ,  w i d e l y  used in  RA s e l e c t i o n ,  d id  not
d i s c r i m i n a t e  between e f f e c t i v e  and i n e f f e c t i v e  undergraduate
r e s i d e n t  a d v i so rs  as ra ted  by deans,  s u p e r v i s o r s ,  o r  by
r e s i d e n t s . ^  The CPI was a d m i n i s te r e d  to  U n i v e r s i t y  o f
Maryland res idence  h a l l  s t a f f  members in  1965 and 1966.
Ingram found t h a t  the CPI d id  no t  d i f f e r e n t i a t e  between
success fu l  and unsuccess fu l  RAs as eva luated  by r e s i d e n t s
2
and s u p e r v i s o r s .  In a r e p l i c a t i o n  of the 1965-66 U n i v e r s i t y  
o f  Maryland s tudy  Ingram found t h a t  on ly  the Achievement  
v ia  Con fo rm i t y  subsca le  o f  t he  CPI f o r  combined males and 
females ,  and f o r  males o n l y ,  and the Dominance and 
R e s p o n s i b i l i t y  subscales o f  the CPI f o r  females o n l y ,  were 
s i g n i f i c a n t l y  r e l a t e d  to  616 r e s i d e n t  r a t i n g s  o f  r e s i d e n t
3
a d v i s o r s .  Schroeder  and Dowse found t h a t  the CPI d id  not  
d i s c r i m i n a t e  between suc ce ss f u l  and unsuccessfu l  graduate 
res idence  h a l l  s t a f f ,  as measured by s u p e r v i s o r  and r e s i d e n t
^Dolan,  "Personal  Q u a l i t i e s  and C h a r a c t e r i s t i c s . . . , "
p. 58.
2
Richard I . I n g r a m ,  Ev a lu a t i o n  and S e l e c t i o n  o f  
Residence Ha l l  S t a f f  Using Student  Rat ings as a C r i t e r i o n ,  
Research Report  #6-67 (C o l l e g e  Park,  Maryland Counsel ing 
Center ,  1967),  pp. 1^6.
3
Richard I .  Ingram, " E v a lu a t i o n  and S e l e c t i o n  
o f  Residence Ha l l  S t a f f  Using Student  Rat ings and S u p e r v i s io n  
Rat ings as C r i t e r i a ,  Addendum to Counsel ing Center  Research 
Report  #6 -67 , "  (Co l l e ge  Park,  Maryland:  U n i v e r s i t y  o f  Mary­
land Counsel ing Center ,  1968) ,  pp. 1, 3-4.  (Mimeographed.)
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r a t i n g s . ^  Barnes ob ta ined graduate and undergraduate
res idence h a l l  s t a f f  e va lu a t i o n s  f rom 25 p e rc e n t  o f  the
res idence  h a l l  p o p u la t i o n  and found a l ack o f  s i g n i f i c a n c e
between i n v e n t o r i e d  p e r s o n a l i t y  v a r i a b l e s ,  as measured
2by the CPI, and RA e f f e c t i v e n e s s .  Whi le t h e i r  use has 
been widespread,  the u t i l i t y  o f  these s u b j e c t i v e  methods 
o f  s e l e c t i n g  r e s i d e n t  a dv i so rs  has not  been c o n c l u s i v e l y  
r e a l i  zed.
I n v e n t o r i e s  o f  Pos s ib le  Value in Res ident  A d v i s o r  S e l e c t i o n  
The f o l l o w i n g  rev iew r e f l e c t s  research f i n d i n g  
r e l a t i o n s h i p s  between r e s i d e n t  a d v i s o r  i n v e n t o r y  scores and 
e v a lu a t i o n s  (see Table 2) .
S c h r o e d e r  and Dowse, " S e l e c t i o n ,  F u n c t i o n ,  and 
A s s e s s m e n t . . . , "  pp. 152, 156.
2
Barnes,  "Res ident  A s s i s t a n t s '  P e r s o n a l i t y . . . , "  
pp. 47, 73.
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TABLE 2
INVENTORIES OF POSSIBLE USE IN RESIDENT ADVISOR SELECTION 
RELATED TO RESIDENT ADVISOR EVALUATION
Edwards Personal  Pre ference  Schedule 
-Dolan (1965) * *
-Murphy and Or tenz i  (1966) * *
-Van P e l t  ( n . d . )  * *
Truax Accurate  Empathy Scales 
-Wyr i ck  (1969) * *
-Wyr ick  and M i t c h e l l  (1971) * *
Rokeach Dogmatism Scale 
-Hefke ( n . d . )  * * *
A d j e c t i v e  Check L i s t  
-Bodden and Walsh (1968) *
Overa l l  Agreement Scale 
-Bodden and Walsh (1968) *
C a l i f o r n i a  F-Sea le  
-Bodden and Walsh (1968) *
-Hoyt  and Davidson (1967) *
Personal  O r i e n t a t i o n  I n v e n t o r y  
- G r a f f  and Bradshaw (1970) *
- G r a f f  e t  al  (1970) *
- M u l l o z z i  and Spees (1971) * *
-Hayes (1971) * *
- A t k i n s o n ,  W i l l i a m s ,  and Garb (1973) * *
* S i g n i f i c a n t  R e l a t i o n s h ip s  Found
* *  Minimal  R e la t i o n s h ip s  Found
* * *  S i g n i f i c a n t  R e l a t i o n s h ip s  Not Found
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The Edwards Personal  Preference Schedule (EPPS) has 
been i n v e s t i g a t e d  i n  a number o f  s tuden t  s t a f f  s e l e c t i o n  
s t u d i e s .  Dolan found t h a t  the EPPS d i s c r i m i n a t e d  i n  8 o f  
45 compar isons and r e p o r t e d  t h a t  the Edwards may be use fu l  
i n  undergraduate r e s i d e n t  a d v i s o r  s e l e c t i o n  a l t hough  these 
compar isons cou ld  have occur red by chance a l o n e . ^  Murphy 
and Or tenz i  found a n o n - s i g n f i c i a n t  r e l a t i o n s h i p  (P>.05)  
between the EPPS and r e s i d e n t s '  and s u p e r v i s o r s '  r a t i n g s  
o f  r e s i d e n t  a d v i s o r s . ^  VanPel t  found t h a t  the EPPS 
admi n i s te red  to  31 Adams S ta te  Col lege undergraduate 
r e s i d e n t  adv i s o rs  du r i ng  the 1967-68 academic year  was 
s i g n i f i c a n t l y  r e l a t e d  to RA r a t i n g s  as measured by 500
3
res i  d e n t s .
Wyr ick found the Truax Accurate Empathy Scales 
o f  empathy, warmth,  and genuiness m in i m a l l y  r e l a t e d  to  
graduate and undergraduate RA success.  He found a 
s t a t i s t i c a l l y  n o n - s i g n i f i c a n t  r e l a t i o n s h i p  (P>.05)  between 
empathy and RA e f f e c t i v e n e s s ,  a s i g n i f i c a n t  r e l a t i o n s h i p  be­
tween genuiness and r e s i d e n t  r a t i n g s  o f  RAs, and a s t a t i s t i c a l l y
^Dolan,  "Personal  Q u a l i t i e s  and C h a r a c t e r i s t i c s . . . , "
p. 52.
2
Murphy and O r t e n z i ,  "Use o f  S tandardi zed Measurements 
. . . , "  p. 361.
3
Newel l  VanPe l t ,  "A Study o f  the Edward's Personal  
Preference Record as Related to  Residence Ha l l  Counsel ing 
Success, "  (Alamosa,  Colorado:  Adams Sta te  Co l l e g e ,  n . d . ) ,  
p. 2. (Mimeographed.)
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n o n - s i g n i f i c a n t  r e l a t i o n s h i p  between warmth and genuineness 
and s u p e r v i s o r  r a t i n g s . ^  Wyr ick and M i t c h e l l  hypo thes i zed  
t h a t  graduate and undergraduate r e s i d e n t  a d v i s o r  c o u n s e l i n g  
p o t e n t i a l  might  be p r e d i c t i v e  o f  RA success u t i l i z i n g  
e v a lu a t i o n s  o f  10-15 r e s i d e n t s  per RA. They found t h a t  
Truax warmth measurements f o r  males and fema les,  and the  
Truax Accurate  Empathy Scale scores f o r  f emales ,  were
2
s i g n i f i c a n t l y  r e l a t e d  to  r e s i d e n t  a d v i s o r  per formance.
In an a t te mp t  to  i d e n t i f y  and subsequent ly  r e j e c t  p o t e n t i a l l y  
i n e f f e c t i v e  RAs, Hefke compared undergraduate r e s i d e n t  
a d v i s o r  Rokeach Dogmatism Scale scores to  r e s i d e n t  
e v a lu a t i o n s  o f  RAs and re po r t e d  no s i g n i f i c a n t  r e l a t i o n -
3
ships between a u t h o r i t a r i a n i s m  and RA e f f e c t i v e n e s s .
In an a t tempt  to improve r e s i d e n t  a d v i so r  s e l e c t i o n  
a t  Ohio S ta te  U n i v e r s i t y  us ing psycho log i ca l  t e s t s ,  Bodden 
and Walsh a d m i n i s te r e d  A d j e c t i v e  Check L i s t s ,  Ove ra l l  
Agreement Sca les ,  and C a l i f o r n i a  F-Scales to  65 male r e s i d e n t  
a d v i s o r s .  They found s i g n i f i c a n t  c o r r e l a t i o n s  between
Thomas J.  Wyr i ck ,  "A Study o f  Resident  A d v i s o r  
E f f e c t i v e n e s s  as Measured by the Duncan Residence Ha l l  
Counselor  E v a lu a t i o n  Sca le ,  the Truax Sca les ,  and Grade- 
Po in t -Ave rage"  (Ed.D. d i s s e r t a t i o n .  U n i v e r s i t y  o f  A rkansas,  
1969),  pp. 37, 58.
^Thomas J.  Wyr ick and Kevin M. M i t c h e l l ,  " R e l a t i o n s h i p  
Between Resident  A s s i s t a n t s '  Empathy and Warmth and T h e i r  
E f f e c t i v e n e s s , "  Journa l  o f  Col lege Student  Personnel  12 
(January 1971) :37,  39.
^Norman E. Hefke,  "A Study o f  the R e l a t i o n s h i p  
Between A u t h o r i t a r i a n i s m  and Resident  A s s i s t a n t  E f f e c t i v e ­
ness" (Ph.D. d i s s e r t a t i o n ,  Michigan State U n i v e r s i t y ,  1968) ,
pp. 1-2.
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these sca les and s u p e r v i s o r  r a t i n g s  o f  RAs.^ Hoyt and 
Davidson a lso found t h a t  more a u t h o r i t a r i a n  scores on the 
C a l i f o r n i a  F-Scale were c h a r a c t e r i s t i c  o f  i n e f f e c t i v e
2
graduate and undergraudate RAs as ra ted  by r e s i d e n t s .
Recent l y  the Personal  O r i e n t a t i o n  I n v e n t o r y ,  a 
measure o f  s e l f - a c t u a l i z a t i o n ,  has been u t i l i z e d  i n  r e s i d e n t  
a d v i s o r  s e l e c t i o n  w i t h  p romis ing but  c o n f l i c t i n g  r e s u l t s .
In o rde r  to  i d e n t i f y  an i n s t ru m e n t  t h a t  would improve RA 
s e l e c t i o n ,  G r a f f  and Bradshaw, and G r a f f  e t  a l . ,  conducted 
an i n v e s t i g a t i o n  in  1969 a t  Southern I l l i n o i s  U n i v e r s i t y  
w i t h  seventy-seven j u n i o r  and s e n io r  male RAs. They 
compared 2963 r e s i d e n t  r a t i n g s  o f  t h e i r  r e s i d e n t  a dv i so rs  
( G r a f f  and Bradshaw a l so  u t i l i z e d  s u p e r v i s o r  r a t i n g s )  w i th  
RA PCI sco res ,  ob ta ined  a f t e r  they were s e l e c t e d ,  and found 
t h a t  the I n n e r - D i r e c t e d ,  S e l f - A c t u a l i z i n g  Va lue,  S p o n ta n e i t y ,  
and Acceptance o f  Aggress ion subscales were s i g n i f i c a n t l y  
r e l a t e d  to  r e s i d e n t  r a t i n g s ,  w h i l e  I n n e r - D i r e c t e d , S e l f -  
A c t u a l i z i n g  Value,  S p o n t a n ie t y ,  S e l f - A c c e p t a n c e ,  Acceptance 
o f  Agress ion,  and Capac i ty  f o r  I n t i m a t e  Contac t  subscales
Jack L. Bodden and W. Bruce Walsh,  " I n c r e a s i n g  the 
E f f e c t i v e n e s s  o f  the S e l e c t i o n  o f  Residence Cou ns e lo rs , "  
Journal  o f  Co l l ege Student  Personnel  9 (May 1968) : 193-1.94.
2
Donald P. Hoyt and Alexander  Davidson,  " E v a lu a t i n g  
Residence Ha l l  A d v i s o r s , "  Journa l  o f  Co l lege Student  
Personnel 8 ( J u l y  1967) :256.
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were s i g n i f i c a n t l y  r e l a t e d  to s u p e r v i s o r  r a t i n g s . ^  Hayes, 
i n v e s t i g a t i n g  r e l a t i o n s h i p s  between RA s e l f - a c t u a l i z a t i o n  
and e f f e c t i v e n e s s ,  u t i l i z e d  66 undergraduate r e s i d e n t  
a d v i s o r  POI p r o f i l e s  and 1325 r e s i d e n t  r a t i n g s  as he found 
t h a t  r e s i d e n t  a d v i s o r  Se l f -Regard  subsca le  sc o re s ,  ob ta ined
w h i l e  s tudents  were f u n c t i o n i n g  as RAs, were s i g n i f i c a n t l y
2
r e l a t e d  to RA e f f e c t i v e n e s s .
A t t e m p t in g  to min imize the t ime commitment r e q u i r e d  
f o r  RA s e l e c t i o n ,  M u l l o z z i  and Spees u t i l i z e d  I n n e r -  
D i r e c t i o n  POI subsca les  f o r  272 undergraduate r e s i d e n t  
a d v i s o r  a p p l i c a n t s  at  Southern I l l i n o i s  U n i v e r s i t y .  When 
r e l a t e d  to  the c r i t e r i o n ,  se lec ted  or  no t  s e l e c t e d ,  they 
found t h a t  the POI accounted f o r  on ly  3 percent  o f  the 
c r i t e r i o n  v a r ia n c e .  M u l l o z z i  and Spees accounted f o r  the 
d i sc re pan c ies  between t h e i r  s tudy and t h a t  o f  G r a f f  and 
Bradshaw in terms o f  c r i t e r i o n :  w h i l e  G r a f f  and Bradshaw 
u t i l i z e d  RA per formance,  Mu l l ozz i  and Spees used p o t e n t i a l
3
e f f e c t i v e n e s s  as the c r i t e r i o n .  A t k in s o n ,  W i l l i a m s  and
Robert  W. G r a f f  and Har ley E. Bradshaw, " R e l a t i o n ­
ships o f  a Measure o f  S e l f - A c t u a l i z a t i o n  to  Dor m i to r y  
A s s i s t a n t  E f f e c t i v e n e s s , "  Journal  o f  Counsel ing Psychology 17 
(November 1970):  502-504 ; and Robert  W. G r a f f  e t  a l . ,  "The 
POI: A V a l i d i t y  Check,"  Educat iona l  and Psycho log i ca l  
Measurement 30 (Summer 1970) :429-43 I .
^Hayes, "A Study o f  the R e l a t i o n s h i p . . . , "  pp. 37,
38, 42, 49, 50.
3
M u l lo z z i  and Spees, "Factors  i n  S e l e c t i n g . . . , "  
pp. 188, 189.
47
Garb a l s o  i n v e s t i g a t e d  the  u t i l i t y  o f  the Personal  
O r i e n t a t i o n  I n v e n t o r y  i n  r e s i d e n t  a d v i s o r  s e l e c t i o n .  They 
adm in i s te re d  the POI to undergraduate  s tudents  be fo re  they 
assumed t h e i r  RA d u t i e s  and a d m i n i s te r e d  the c r i t e r i o n  
measure a f t e r  they had f u n c t i o n e d  as r e s i d e n t  ad v i s o rs  
f o r  one academic q u a r t e r .  Res ident  adv iso rs  were r a te d  
by r e s i d e n t s  and s u p e rv i s o r s  us ing  a l i s t  o f  r e s p o n s i b i l i t i e s  
developed by RA s u p e r v i s o r s .  Whi le  a b e t t e r  designed study 
than o t h e r  POI-RA s e l e c t i o n  s t u d i e s ,  A tk in so n ,  W i l l i a m s ,  
and Garb found on ly  4 s i g n i f i c a n t  POI score e f f e c t s  ou t  o f  
72 when r e s i d e n t s  ra ted  RAs, and o n ly  3 s i g n i f i c a n t  POI 
score e f f e c t s  out  o f  72 when s u p e rv i s o r s  ra ted undergraduate 
RAs. These s i g n i f i c a n t  e f f e c t s  cou ld  have occur red by 
chance, w i t h  5 o f  the 7 being i n v e r s e l y  re la ted .  Seventy-  
one pe rcent  o f  the mean r a t i n g s  f o r  RAs in the h igh  POI 
group,  when ra te d  by s u p e r v i s o r s ,  were lower than the mean 
r a t i n g s  o f  the low POI group.  A tk in s o n ,  W i l l i a m s ,  and Garb 
concluded t h a t  t h e i r  r e s u l t s  d id  not  suppor t  use o f  t he 
Personal  O r i e n t a t i o n  I n v e n t o r y  i n  r e s i d e n t  a d v i s o r  s e l e c t i o n . ^  
In summary, r e s i d e n t  a d v i s o r  s e l e c t i o n  methodology 
has progressed from in f o rm a l  s u b j e c t i v e  methods to  formal  
o b j e c t i v e  methods. I n fo rma l  i n t e r v i e w s  have been augmented
Donald R. A t k i n s o n ,  Thomas D. W i l l i a m s ,  and E l l i o t  
Garb, "The Personal  O r i e n t a t i o n  I n v e n t o r y  as a P r e d i c t o r  o f  
Resident  Ad v i s o r  E f f e c t i v e n e s s , "  Journal  of  Co l lege Student  
Personnel  14 ( J u l y  1973):  326-328.
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and /o r  rep laced by p e r s o n a l i t y  i n v e n t o r i e s ,  and f i n a l  
s e l e c t i o n s  c o n s id e r  a m u l t i t u d e  o f  f a c t o r s ,  i n c l u d i n g  i n p u t  
f rom r e s i d e n t s  and s t a f f  members. The m a j o r i t y  o f  
p e r s o n a l i t y  i n v e n t o r i e s  u t i l i z e d  i n  RA s e l e c t i o n  are o f  
l i m i t e d  va lue .  Whi le not  c o n c l u s i v e ,  a review o f  the 
l i t e r a t u r e  i n d i c a t e s  t h a t  t he  Personal  O r i e n t a t i o n  I n v e n t o r y  
might  be a use fu l  t o o l  i n  t he  s e l e c t i o n  process.
Res ident  a d v i s o r  a p p l i c a n t s  e n te r  i n t o  the  s e l e c t i o n  
process w i t h  numerous c h a r a c t e r i s t i c s  a f f e c t i n g  those they  
c o n t a c t .  Th i s  rev iew w i l l  d e s c r i b e  those t r a i t s ,  the 
Personal  O r i e n t a t i o n  I n v e n t o r y ,  and s e l f - a c t u a l i z a t i o n .
C h a r a c t e r i s t i c s  o f  Resident  Adv isors
Student  s t a f f  members may s i g n i f i c a n t l y  c o n t r i b u t e  
to r e s i d e n t  growth and development  in  s p i t e  o f  minimal  
i n s t i t u t i o n a l  academic s t i m u l a t i o n ,  and in s p i t e  o f  l ess  
than opt ima l  res idence h a l l  a d m i n i s t r a t i v e  s t r u c t u r e  and 
q u a l i t y  programs. A l b r i g h t  proposed t h a t
The p e r s o n a l i t y  and a b i l i t y  o f  the person doing 
the work and assuming the  r e s p o n s i b i l i t y  are f a r  
more im p o r t a n t  than the o r g a n i z a t i o n . !
Table 3 r e f l e c t s  n ine c a t e g o r ie s  repo r ted  in n ine  
r e p r e s e n t a t i v e  a r t i c l e s  d e a l i n g  w i t h  r e s i d e n t  a d v i s o r  t r a i t s  
thought  to  be among the most s i g n i f i c a n t  RA c h a r a c t e r i s t i c s .  
The f requency w i t h  which they were repor ted  appears to  the 
r i g h t  o f  each t r a i t .
Preston B. A l b r i g h t ,  "The Place o f  Residence Ha l l  
O rg an iza t i on  in  the Student  Personnel  Program," Educat iona l  
and Psycho log i ca l  Measurement 11 (Win te r  1951):703.
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TABLE 3
CHARACTERISTICS OF RESIDENT ADVISORS
CHARACTERISTICS FREQUENCY
Mental  h e a l t h ,  m a t u r i t y ,  p e r s o n a l i t y  7
I n t e l l e c t u a l  a b i l i t y  6
S e n s i t i v i t y ,  empathet ic  unders tand ing  4
D e p e n d a b i l i t y ,  r e s p o n s i b i l i t y  4
F l e x i b i l i t y ,  a d a p t a b i l i t y  4
Personal  commitment,  i n t e r e s t  i n  p o s i t i o n  4
Communicat ive a b i l i t y ,  co u n se l i n g  s k i l l s  2
Leadership a b i l i t y  1
Knowledge o f  ed uc a t io na l  and v o c a t i o n a l
t rends 1
SOURCE: Refer  to  Appendix A
E f f e c t i v e  r e s i d e n t  a dv i so rs  are be l i eved  to  be f i r s t  
and foremost  mature and m e n t a l l y  h e a l t h y ,  and second, 
i n t e l l i g e n t .  Ot to  c a l l e d  f o r  an emphasis on the mental  
h e a l t h  o f  s t a f f  members: " J u s t  as mental  hea l th  i s  t r a n s ­
m i t te d  o r  ' rubs o f f , '  so mental  i l l n e s s  i s  i n f e c t i o u s . " ^
The t h i r d  most im p o r ta n t  c h a r a c t e r i s t i c s ,  repo r ted  i n  the 
l i t e r a t u r e ,  are s e n s i t i v i t y ,  d e p e n d a b i l i t y ,  a d a p t a b i l i t y ,  
and commitment.  These r e s i d e n t  a d v i s o r  c h a r a c t e r i s t i c s ,  
s i g n i f i c a n t l y  r e l a t e d  to r e s i d e n t  growth in terms o f  
academic achievement  and mental  h e a l t h ,  resemble t r a i t s  
possessed by s e l f - a c t u a l i z i n g  i n d i v i d u a l s .  Fo l l owing  a 
d i s c u s s i o n  o f  the POI, t h i s  rev iew w i l l  cons ide r  s e l f ­
ac tua l  i z a t i  on .
^ O t t o ,  "The  H o u s e m o t h e r . . . , "  p .  2 9 8 .
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Personal  O r i e n t a t i o n  In v e n t o r y
Two ins t rum en ts  have been developed to  measure
s e l f - a c t u a l i z a t i o n , ^  the Personal  O r i e n t a t i o n  I n v e n t o r y
(POI) and the Jones S e l f - A c t u a l i z a t i o n  Sca le .  The Personal
O r i e n t a t i o n  I n v e n t o r y  was developed in  1963 by Shostrom and
c o n s i s t s  o f  150 t w o- cho ice  compara t i ve  va lue and behav io r
judgments t h a t  measure p s y c h o lo g i c a l  we l l  be ing.  The POI
con ta in s  the two b a s i c  subscales o f  I nner  D i r e c t i o n  ( I )
2
and Time Competence ( T c ) ,  and ten secondary s c a le s .  The 
Inne r  D i r e c t i o n  sc a le  was designed to  measure
. . . w h e t h e r  an i n d i v i d u a l ' s  mode o f  r e a c t i o n  i s  
c h a r a c t e r i s t i c a l l y  " s e l f "  o r i e n t e d  o r  " o t h e r " 
o r i e n t e d .  I n n e r ,  or  s e l f ,  d i r e c t e d  i n d i v i d u a l s  
are guided p r i m a r i l y  by i n t e r n a l i z e d  p r i n c i p l e s  and 
m o t i v a t i o n s  w h i l e  o t h e r  d i r e c t e d  persons are to  a 
great  ex te n t  i n f l u e n c e d  by t h e i r  peer group or  
o th e r  e x t e rn a l  f o r c e s . 3
The Time Competence sca le  measures
. . . t h e  degree to  which the i n d i v i d u a l  l i v e s  in 
the present  as c o n t r a s t e d  w i t h  the past  or  f u t u r e .
The t ime competent  person l i v e s  p r i m a r i l y  i n  the 
present  w i t h  f u l l  awareness,  co n t ac t  and f u l l  f e e l i n g  
r e a c t i v i t y  w h i l e  the t ime incompetent  person l i v e s  
p r i m a r i l y  in  the p as t ,  w i t h  g u i l t ,  r e g r e t ,  and r e ­
sentments,  an d /o r  i n  the f u t u r e  w i t h  i d e a l i z e d  goa ls ,  
p lans ,  e xp e c t a t i o n s  and f e a r s . 4
^Refer  to " S e l f - A c t u a l i z a t i o n " below.
2
Refer  to Appendix B f o r  a d e s c r i p t i o n  o f  the ten
secondary sca les .  
3Shostrom, Personal  O r i e n t a t i o n  I n v e n t o r y ,  p. 5. 
^ I b i d .
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Shostrom re po r t e d  s i g n i f i c a n t  r e l a t i o n s h i p s  between the 
POI and many o t h e r  p e r s o n a l i t y  measurements,  f o r  example,  
the Minnesota M u l t i  phas ic  P e r s o n a l i t y  I n v e n t o r y ,  the 
C a l i f o r n i a  F -Sca le ,  and the Gu i1ford-Zimmerman Temperament 
Survey;  and t e s t - r e t e s t  r e l i a b i l i t y  f o r  Tc o f  .71 and f o r  
I o f  .77.1
Proposing t h a t  the POI d id  not  adequate ly  measure 
s e l f - a c t u a l i z a t i o n , i n  1974 Jones developed the Jones 
S e l f - A c t u a l i z a t i o n  Sca le ,  and re po r t e d  a .67 t e s t - r e t e s t
2
r e l i a b i l i t y  and a n o n - s i g n i f i c a n t  c o r r e l a t i o n  w i t h  the POI.
Since the Shostrom and Jones sca les have been the on l y  
ins t ruments  developed to measure s e l f - a c t u a l i z a t i o n ,  s ince 
the POI has been w id e l y  used and proven e f f e c t i v e  w h i l e  the 
Jones S e l f - A c t u a l i z a t i o n  Scale has n o t ,  the Personal  
O r i e n t a t i o n  I n v e n to r y  has been se lec ted  f o r  t h i s  s tudy .
Use o f  the Personal  O r i e n t a t i o n  I n v e n t o r y  in Counsel ing S e t t i n g s  
In a d d i t i o n  to res idence  h a l l  s t a f f  s e l e c t i o n ,  the 
Personal  O r i e n t a t i o n  I n ve n to r y  has had many uses,  i n c l u d i n g  
the measurement o f  he lp ing  r e l a t i o n s h i p s  in counse l i ng  
and res idence h a l l  s i t t i n g s .  A rev iew o f  the l i t e r a t u r e
^ I b i d . ,  pp. 25, 32.
2
Kenneth M. Jones,  "The C o n s t ru c t i o n  and V a l i d a t i o n  
o f  an Ins t rumen t  to Measure S e l f - A c t u a l i z a t i o n  as Def ined 
by Abraham Maslow" (Ph.D. d i s s e r t a t i o n .  U n i v e r s i t y  o f  
Southern M i s s i s s i p p i ,  1975) ,  p. 10.
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I n d i c a t e d  t h a t  e f f e c t s  o f  marathon growth groups were o f t e n  
eva lua ted by us ing the  POI. Kimbal l  and Gelso found t h a t  
weekend marathon growth groups p o s i t i v e l y  a f f e c t  co l l e g e  
s t u d e n t  s e l f - a c t u a l i z a t i o n  as measured by the POI. Whi le  
both low s e l f - a c t u a l i z e d  and h igh s e l f - a c t u a l i z e d  groups 
e x h i b i t e d  s i g n i f i c a n t  changes,  the h igh s e l f - a c t u a l i z e d  
group mani fes ted h i g h e r  l e v e l s  o f  s e l f - a c t u a l i z a t i o n  than 
the low s e l f - a c t u a l i z e d  group f o l l o w i n g  the growth group.  
Kimbal l  and Gelso a l so  re po r t e d  t h a t  some marathon group 
e f f e c t s  endure f o r  a t  l e a s t  f o u r  weeks, w i t h  th ree  POI 
subscales emerging as s i g n i f i c a n t l y  r e l a t e d  to  the marathon 
a t  the delayed post  t e s t  but  not  appear ing on the immediate 
post  t e s t . ^  Foulds and Hannigan,  i n v e s t i g a t i n g  the e f f e c t  
o f  cont inuous 24-hour  G e s t a l t  workshops and the s t a b i l i t y  
o f  r e s u l t i n g  changes over  a s i x -month  p e r i o d ,  found t h a t  
ten o f  twe lve  POI subsca les r e f l e c t e d  s i g n i f i c a n t  improve­
ment immediate ly  f o l l o w i n g  the marathon group,  and t h a t
t h re e  o f  twe lve  POI subscales r e f l e c t e d  cont i nued s i g n i f i c a n t
2
improvement s i x  months a f t e r  the workshop.  Knapp and
Ronald Kimbal l  and Char les J.  Gelso,  " S e l f - A c t u a l i z a ­
t i o n  in  a Marathon Growth Group: Do the S t ronger  Get 
S t ronger? "  Journa l  o f  Counsel ing Psychology 21 (January 1974) 
38, 41.
^Melvin  L. Foulds and P a t r i c i a  S. Hannigan,  " E f f e c t s  
o f  G e s t a l t  Marathon Workshops on Measured S e l f - A c t u a l i z a t i o n :  
A R e p l i c a t i n g  and Fo l l ow-up  S t ud y , "  Journa l  o f  Counsel ing 
Psychology 23 ( January 1976) :61,  63.
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F i t z g e r a l d  found t h a t  f i v e  POI su bs ca le s ,  i n c l u d i n g  Inne r
D i r e c t i o n ,  s i g n i f i c a n t l y  i ncreased as a r e s u l t  o f  a 72-hour
weekend encounter  g roup .^  Wal ton found s i g n i f i c a n t
inc reases on the POI Inne r  D i r e c t i o n  sc a l e  f o l l o w i n g  a growth
group and n o n - s i g n i f i c a n t  i nc reases  on seven o f  24 compar i -  
2
sons.  Whi te re po r te d  t h a t  s u b je c t s  co m p le t i ng  a "Human 
P o t e n t i a l  La bo ra to ry "  averaged n o n - s i g n i f i c a n t l y  h ig h e r  
(P>.05)  than a c o n t r o l  group d i d a c t i c a l l y  t a u g h t  s e l f - a c t u a l i  
z a t i o n  concepts on ten o f  twe lve  POI subsca les .  The on ly  
s i g n i f i c a n t  d i f f e r e n c e  (P<.01)  found by Whi te was on the
3
S e l f - A c t u a l i z i n g  Value s c a le .  C u l b e r t ,  C l a r k ,  and
Bobele found t h a t  c o l l e g e  s tudents  who f e l l  w i t h i n  a 
" s e l f - a c t u a l i z e d "  range based on a POI a d m i n i s t r a t i o n  p r i o r  
t o  s e n s i t i v i t y  t r a i n i n g ,  d id  not  exper ience  s i g n i f i c a n t  
inc reases or  decreases on a post  s e n s i t i v i t y  t r a i n i n g  
a d m i n i s t r a t i o n ,  w h i l e  a group o f  " n o r m a l " s tuden ts  based 
on a p r e t e s t ,  d id  show s i g n i f i c a n t  increases on f o u r
Robert  R. Knapp and 0. Ray F i t z g e r a l d ,  "Comparat i ve 
V a l i d i t y  o f  the L o g i c a l l y  Developed Versus ' P u r i f i e d '  Research 
Scales f o r  the Personal  O r i e n t a t i o n  I n v e n t o r y , "  Educat iona l  
and Psycho log i ca l  Measurement 33 ( W in te r  1973) :973.
^Dan R. Wal ton,  " E f f e c t s  o f  Personal  Growth Groups 
on S e l f - A c t u a l i z a t i o n  and C r e a t i v e  P e r s o n a l i t y , "  Journa l  
o f  Co l l ege Student  Personnel  14 (November 1973) :493.
3
John Whi te ,  "The Human P o t e n t i a l  Lab ora to ry  i n  the 
Community C o l l e g e , "  Journa l  o f  Co l l ege Student  Personnel  15 
(March 1974) :99.
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o f  twe lve  POI s c a l e s ,  i n c l u d i n g  I ( p < . 0 1 ) . ^
In a d d i t i o n  to  change t h a t  takes p lace  as a r e s u l t
o f  marathon growth groups and s e n s i t i v i t y  t r a i n i n g ,  change
t h a t  r e s u l t s  f rom i n d i v i d u a l  the rapy  has a l so  been measured
by the Personal  O r i e n t a t i o n  I n v e n t o r y .  Shostrom and Knapp
found t h a t  a l l  twe lve  POI subscales s i g n i f i c a n t l y  d i f f e r e n t i a t e d
( p < .01) between p a t i e n t s  e n t e r i n g  the rapy  w i t h  a group o f
■pat ients i n  "advanced s t a t e s  o f  psy ch o th e r a p e u t i c  p r o c e s s , "
w i t h  a mean o f  27 months i n  th e ra p y ,  and t h a t  a l l  d i f f e r e n c e s
2
were in f a v o r  o f  "advanced" p a t i e n t s .  Hekmat and Theiss 
found t h a t  h igh s e l f - a c t u a l i z e d  c o l l e g e  s tudents  were more
r e s i s t a n t  to  s o c i a l  c o n d i t i o n i n g  than low s e l f - a c t u a l i z e d  
c o l l e g e  s tuden ts  as measured by the POI, and t h a t  high s e l f ­
a c t u a l i z e d  c o l l e g e  s tuden ts  were " s i g n i f i c a n t l y  more r e s i s t a n t
3
to e x t i n c t i o n , "  than o t h e r  c o l l e g e  s tu d e n ts .  U t i l i z i n g  the
Samuel A. C u l b e r t ,  James V. C la rk  and H. Kenneth 
Bobele,  "Measures o f  Change Toward S e l f - A c t u a l i z a t i o n  in  
Two S e n s i t i v i t y  T r a i n i n g  Groups, "  Journa l  o f  Counsel ing 
Psycholoqy 15 ( January 1968) :54,  55.
2
E v e r e t t  L . Shostrom and Robert  R. Knapp, "The 
R e la t i o n s h ip  o f  a Measure o f  S e l f - A c t u a l i z a t i o n  (POI) to  
a Measure o f  Patho logy (MMPI) and to Therapeu t i c  Growth, "  
American Journa l  o f  Psychotherapy 20 (January  1966) :195.
^Hamid Hekmat and Michael  The iss ,  " S e l f - A c t u a l i z a t i o n  
and M o d i f i c a t i o n  o f  A f f e c t i v e  S e l f - D i s c l o s u r e  Dur ing a 
Socia l  C o n d i t i o n in g  I n t e r v i e w , "  Journa l  o f  Counsel ing 
Psychology 18 (March 1971) :104.
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POI and ra t i ng  exce rp ts  f rom co u n s e l i n g  s es s io ns ,  Foulds 
measured the r e l a t i o n s h i p  between coun se lo r  mental  hea l th  
and counse lo r  a b i l i t y  to  communicate and f a c i l i t a t e  con­
d i t i o n s  o f  unders tand ing ,  genuineness and p o s i t i v e  r e g a r d . ^  
Foulds found t h a t  s i x  o f  twe lve  POI subscales were p o s i t i v e l y  
r e l a t e d  to  counselor  l e v e l  o f  communicat ing empathet ic  
unders tand ing ,  t h a t  ten o f  twe lve  subsca les p o s i t i v e l y  r e l a t e d  
to counse lo r  l e v e l  o f  communicat ing f a c i l i t a t i v e  genuine­
ness,  and t h a t  no POI subsca le  r e l a t e d  p o s i t i v e l y  to  counse lo r
2
l e v e l  o f  communicat ing p o s i t i v e  r e ga rd .  Foulds a l so  
re po r te d  t h a t  combined Tc and I scores d i f f e r e n t i a t e d  h igh 
and low l e v e l s  o f  f a c i l i t a t i v e  genuineness.
Winborn and Row r e p l i c a t e d  Fou lds '  research but  
r epo r t ed  t h a t
The f i n d i n g s  o f  t h i s  s tudy  make suspect  Foulds '  
i n t e r p r e t a t i o n  t h a t  t h e re  i s  a d i r e c t  r e l a t i o n ­
sh ip  between coun se lo r  s e l f - a c t u a l i z a t i o n  and 
a b i l i t y  to p rov ide  f a c i l i t a t i v e  c o n d i t i o n s .  His 
suggest ion  tha t  counse lo rs  would b e n e f i t  f rom 
exper iences i ntended to  b o l s t e r  t h e i r  psych ic
Melv in L. Fou lds,  " S e l f - A c t u a l i z a t i o n  and Level  o f  
Counselor  I n t e r p e r s o n a l  F u n c t i o n i n g , "  Journa l  o f  Humanist i c  
Psychology 9 (Spr ing  1969) :88.
2
Idem, " S e l f - A c t u a l i z a t i o n  and the Communicat ion o f  
F a c i l i t a t i v e  Cond i t i ons  Dur ing Co u n s e l i n g , "  J ournal  o f  
Counsel ing Psychology 16 (March 1969) :133,  134.
3 Idem, P o s i t i v e  Mental  Hea l th  and F a c i l i t a t i v e  
Genuineness Dur ing C o u n s e l i n g , "  Personnel  and Guidance 
Journa l  47 ( A p r i l  1969) :764.
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i n t e g r a t i o n ,  appears unwarran ted. ^
Whi le Foulds re po r te d  22 s i g n i f i c a n t  c o r r e l a t i o n s  
between POI sca le  scores and f a c i l i t a t i v e  c o n d i t i o n s ,
Winborn and Rowe found on ly  one s i g n i f i c a n t  r e l a t i o n s h i p  
du r ing  the r e p l i c a t i o n ,  t h a t  being between the  POI sca le  
o f  Synergy and f a c i l i t a t i v e  genuineness.  A d d i t i o n a l l y ,  
w h i l e  Foulds re po r te d  t h a t  the summed scores o f  Tc and I 
proved the most accu ra te  measurement o f  s e l f - a c t u a l i z a t i o n ,  
o r i g i n a l l y  proposed by Shostrom in  the POI manual ,  Winborn 
and Row's r e p l i c a t i o n  r e s u l t e d  in 0 .00 c o r r e l a t i o n  c o e f f i ­
c i e n t  between summed Tc and I scores and f a c i l i t a t i v e  
condi  t i  ons.
D i f f e r enc es  between the two s t u d i e s  may be procedura l
m a t t e r s .  Whi le Foulds sampled 30 beg inn ing  co un se l i n g
students  w i t h  an age range o f  21-44 y e a rs ,  and a mean
age o f  27.7 y e a rs ,  Winborn and Rowe sampled 50 beg inn ing
counse l i ng  s tudents  w i t h  an age range o f  22-65 y e a r s ,  and
2
a mean age o f  29.1 yea rs .  Foulds te s t e d  p rac t i c um  students  
du r ing  the f i n a l  month o f  a t r i - s e m e s t e r ,  thus f o l l o w i n g  
two months o f  p rac t icum exper ience ;  w h i l e  Winborn and Rowe 
gathered data du r i ng  the second and f o u r t h  weeks o f  a f i v e
Bob B. Winborn and Wayne Rowe, " S e l f - A c t u a l i z a t i o n  
and the Communicat ion o f  F a c i l i t a t i v e  C o n d i t i o n s - - A  
R e p l i c a t i o n , "  Journa l  o f  Counsel ing Psychology 19 (January 
1972):  19, 28.
2
Foulds,  " S e l f - A c t u a l i z a t i o n  and the C o m m u n i c a t i o n . . . , "  
p. 133; and Winborn and Rowe, " S e l f - A c t u a l i z a t i o n . . . , "  p. 27.
57
week summer te rm.^  D i f f e r e n c e s  between Fou lds '  younger ,  
f u l l - t i m e  counse l i ng  s tud en ts  ( s tu d e n t s  e n r o l l e d  i n  a 
r e g u l a r  semester versus e n r o l l m e n t  i n  a summer s e s s i o n ) ,  
and o l d e r ,  summer co u n se l i n g  s tuden ts  u t i l i z e d  by Winborn 
and Rowe, p o i n t  t o  r e p l i c a t i o n  weaknesses and may account  
f o r  d i s c r epa nc ies  between the two s t u d i e s ,  as w e l l  as p o i n t  
ou t  the need f o r  f u t u r e  r e p l i c a t i o n s .
With the e x ce p t io n  o f  the Winborn and Rowe s t u d y ,  
the Personal  O r i e n t a t i o n  I n v e n t o r y  has been s u c c e s s f u l l y  
u t i l i z e d  i n  co un se l i n g  s e t t i n g s  to  measure both counse lo r  
and counse l i ng  success.
Use o f  the Personal  O r i e n t a t i o n  I n v e n t o r y
in  Residence Ha l l  S e t t i n g s
In a d d i t i o n  to  c o un se l i n g  s e t t i n g s ,  the POI has been
u t i l i z e d  to measure the e f f e c t s  o f  res idence h a l l  programs,
to i n c lu d e  r e s i d e n t  a d v i s o r s .  Frankenberg r e p o r t e d  t h a t
r e s id e n t s  l i v i n g  i n  a " t r a d i t i o n a l "  res idence  h a l l  scored
h igh e r  on eleven o f  tw e lv e  POI p r e te s te d  scales than
r e s id e n ts  in an exper imen ta l  " l i v i n g - l e a r n i n g "  res idence
h a l l ,  w h i l e  post  t e s t  scores i n d i c a t e d  t h a t  " l i v i n g - l e a r n i n g "
2
s tudents  scored h ig h e r  on e i g h t  o f  twe lve  POI sc a le s .
Sco t t  found t h a t  male r e s i d e n t  a dv i s o rs  scored s i g n i f i c a n t l y
pp.  6 1 ,  63 .
 ^ I b i d .
2
Frankenberg,  " S e l f - A c t u a l i z a t i o n  and E n v i r o n m e n t . . . , "
58
h ighe r  than upper c la s s  male r e s i d e n t s  on the Inn e r  D i r e c t i o n
and S e l f - A c t u a l i z i n g  Value scales  o f  the POI both a t  the
beg inn ing  o f  the academic year  and again a t  t he  comple t i on
o f  t he  second semester .  Female r e s i d e n t  a d v i s o r s  scored
s i g n i f i c a n t l y  h i g h e r  than upper c lass female r e s i d e n t s  on
the Time Competent ,  I n n e r  D i r e c t i o n ,  and Capa c i t y  f o r
I n t i m a t e  Contac t  sca les a t  t he  beg inn ing  o f  t he  f i r s t
semester ;  and on the Tc,  I ,  S e l f - A c t u a l i z i n g  Va lue ,
Sp o n t a n e i t y ,  S e l f - R e g a r d ,  Nature o f  Man, and Capac i t y
f o r  I n t i m a t e  Contac t  sca les  a t  the co m p le t i on  o f  the academic
year .  S c o t t  r e po r te d  t h a t  semester  i nc reases  i n  POI
scores occu r red  more o f t e n  among res idence h a l l  s tudents
than among of f -campus or  commuting s t u d e n t s . ^  Schroeder
and LeMay found t h a t  s tuden ts  r e s i d i n g  in c o - e d u c a t i o n a l
res idence  h a l l s ,  de f i n ed  as res idence  h a l l s  housing d i f f e r e n t
sexes on a l t e r n a t i n g  f l o o r s ,  shar ing  common lounges ,
scored s i g n i f i c a n t l y  h ig h e r  on POI p re t e s t s a n d  post  t e s t s
than r e s i d e n t s  o f  t r a d i t i o n a l  s i n g l e - s e x  res id enc e  h a l l s ,
and t h a t  co-ed r e s i d e n t s  grew more in  terms o f  s e l f -
2
a c t u a l i z a t i o n  du r i ng  the year  long i n v e s t i g a t i o n .
Whi le  the Personal  O r i e n t a t i o n  I n v e n t o r y  has been 
o f t e n  s u c c e s s f u l l y  u t i l i z e d  to  measure l e v e l s  o f  s e l f -
^ S c o t t ,  " Impact  o f  Residence Hal l  L i v i n g . . . , "  p. 218, 
2
Char les C. Schroeder  and M o r r i s  L. LaMay, "The 
Impact o f  Co-ed Residence H a l l s  on S e l f - A c t u a l i z a t i o n , "  
Journa l  o f  Co l lege Studen t  Personnel  14 (March 1973) :106,  
109.
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a c t u a l i z a t i o n  and growth r e s u l t i n g  f rom cou ns e l i n g  and 
res idence h a l l  env i ronmen ts ,  i t s  use in  res idence  h a l l  
s e l e c t i o n  has y e t  t o  be j u s t i f i e d .  The f o l l o w i n g  s e c t i o n  
deals w i t h  s e l f - a c t u a l i z a t i o n ,  the c o n s t r u c t  u n d e r l y in g  
the POI.
S e l f - A c t u a l i z a t i o n  
S e l f - a c t u a l i z a t i o n ,  the apex o f  the bas ic  needs 
theo ry  o f  human m o t i v a t i o n  i n i t i a l l y  p o s t u la t e d  by Abraham 
Maslow in  1954, rep res en ts  the s t a t e  o f  i n d i v i d u a l s  who 
have passed through f o u r  l ower  need l e v e l s ,  have r e l a t i v e l y  
r e a l i z e d  them, and have progressed up the p s y c h o l o g i c a l  
ladder  toward s e l f - f u l f i l l m e n t .  As soon as lower  needs 
are s a t i s f i e d ,  o t h e r  needs emerge to dominate one ' s 
m o t i v a t i o n s .  The bas i c  needs in  ascending o r d e r ,  are 
(1)  p h y s i o l o g i c a l ,  (2) s a f e t y ,  (3)  b e l i ng ingness and lo ve ,
(4)  esteem, and (5)  s e l f - a c t u a l i z a t i o n .  P h y s i o l o g i c a l  needs, 
both pr imary m o t i v a t o r s  and the most demanding needs, are 
independent  o f  each o th e r  and o f  o th e r  m o t i v a t i o n s .
Examples o f  these bas ic  needs are hunger,  t h i r s t ,  sexual  
d e s i r e ,  a c t i v i t y  and e x e r c i s e ,  and f a t i g u e .  S e c u r i t y ,  
s t a b i l i t y ,  o r d e r ,  law and p r o t e c t i o n  c h a r a c t e r i z e  s a f e t y  
needs. In o rder  to  f e e l  sa fe ,  i n d i v i d u a l s  r e q u i r e  a 
p e ac e f u l ,  p r e d i c t a b l e ,  smooth running wor ld .  Represen ta t i ve  
o f  belongingness and love are a f f e c t i o n  and the need to 
belong to a neighborhood,  c l a s s ,  gang, c l u b ,  o r  a s s o c i a t i o n .  
Esteem needs, c h a r a c t e r i z e d  by s e l f - r e s p e c t  and re spe c t
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f o r  o t h e r s ,  are d i v i d e d  i n t o  two a u x i l i a r y  a reas:  ( 1) d e s i r e
f o r  s t r e n g t h ,  accompl i shment ,  p r o f i c i e n c y ,  and autonomy,
and ( 2) d e s i r e  f o r  p r e s t i g e ,  d i s t i n c t i o n ,  d i g n i t y ,  and
a t t e n t i o n .  The r e l a t i v e  s a t i s f a c t i o n  o f  the f o u r  lower
needs s t im u la t e s  man to  seek p o t e n t i a l i t y . ^
" S e l f - a c t u a l i z a t i o n , "  a term coined by Kur t  Go ld s t e in
in  1939, c h a r a c t e r i z e s  the need to  achieve s e l f - f u l f i l l m e n t .
I t  s i g n i f i e s  the d e s i r e  " . . . t o  become e v e r y t h i n g  t h a t  one
is  capable o f  becoming,"  t o  a c t u a l i z e  whatever  one i s  
2
p o t e n t i a l l y .  S e l f - a c t u a l i z a t i o n  re p re se n t s  a dynamic 
process,  a process t h a t  b r i ngs  an i n d i v i d u a l  toward 
u l t i m a t e  f u l f i l l m e n t .  I n d i v i d u a l s  who have s a t i s f i e d  t h e i r  
bas i c  needs th roughou t  l i f e ,  develop i nn e r  s t r e n g t h  t h a t  
reduces the i n t e n s i t y  o f  these needs.^  In the f i r s t  p r i n t i n g  
o f  M o t i v a t i o n  and P e r s o n a l i t y , Maslow desc r ibed s e l f - a c t u a l ­
ized i n d i v i d u a l s ,  compared to  " n o r m a l " people ,  as being 
cha l l enged by the unknown; w i t h o u t  g u i l t ;  ab le  to  pe rce i ve  
r e a l i t y  c l e a r l y ;  w i t h o u t  de fenses ;  spontaneous,  aware o f  t h e i r
^Abraham H. Maslow, M o t i v a t i o n  and P e r s o n a l i t y  (New 
York:  Harper and B r o t h e r s ,  1954) , pp . 80-92.
2
Idem, M o t i v a t i o n  and P e r s o n a l i t y  (New York:  Harper  
and Row, 1970),  pp. 35-46.
3
Idem, Toward a Psychology o f  Being (New York:  D. Van 
Nors t rand ,  19687, p. 26.
^Idem, M o t i v a t i o n  and P e r s o n a l i t y  (1954) ,  p. 99.
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own impulses ,  d e s i r e s ,  and o p i n i o n s ;  problem cen te red 
r a t h e r  than s e l f - c e n t e r e d ;  mo t i va ted  in terms o f  growth 
r a t h e r  than d e f i c i e n c y ;  s e l f - s u f f i c i e n t ;  d e s i r ou s  o f  
h e lp in g  mankind; r e s p e c t f u l  o f  o the rs  as humans; u n h o s t i l e l y  
humorous; and as be ing c r e a t i v e ,  r e s i s t a n t  t o  e n c u l t u r a t i o n , 
and autonomous. S e l f - a c t u a l i z e d  people p r e f e r  p r i v a c y ,  
have exper ienced a " m y s t i c a l " exper ience ,  l i v e  in the "here 
and now," and i n v o l v e  themselves in meaningfu l  i n t e r p e r s o n a l  
r e l a t i o n s . ^  Shostrom, the a u th o r  o f  the Personal  O r i e n t a t i o n  
I n v e n t o r y ,  descr ibed a s e l f - a c t u a l i z i n g  person as one " . . . w h o
is  more f u l l y  f u n c t i o n i n g  and [who] l i v e s  a more en r i ched
2
l i f e  than does the average pe rson . "  Accord ing to Shostrom, 
the s e l f - a c t u a l i z e d  i n d i v i d u a l  is  l ess pressured by s o c i e t y  
than the average person,  i s  less  burdened by g u i l t s ,  r e g r e t s ,  
and e x p e c t a t i o n s ,  and i s  more s e l f - r e l i a n t ,  y e t  r e c e p t i v e
3
o f  approval  and a f f e c t i o n .
Abraham L i n c o ln  in  h is  l a t t e r  yea rs ,  Thomas 
J e f f e r s o n ,  A l b e r t  E i n s t e i n ,  Eleanor  Rooseve l t ,  Jane Addams, 
W i l l i a m  James, and Spinoza were l i s t e d  by Maslow as being 
s e l f - a c t u a l i z e d . ^  In 1970, because he re po r te d  screen ing
^ I b i d .  , pp. 205-227.
2
E v e r e t t  L. Shostrom, "An Inve n to ry  f o r  the Measure­
ment o f  S e l f - A c t u a l i z a t i o n , "  Educat ional  and Psycho log i ca l  
Measurement 24 (Summer 1964) :207.
^ I b i d . ,  pp. 212-214.
^Maslow, M o t i v a t i o n  and P e r s o n a l i t y  (1954) ,  p. 202.
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3,000 c o l l e g e  s t ud en ts  and l o c a t i n g  o n l y  one s e l f - a c t u a l i z e d  
i n d i v i d u a l  and t w e n t y - f i v e  p o s s i b le  f u t u r e  su b je c ts  
"g rowing w e l l , "  Maslow decided to  seek " . . . r e l a t i v e l y  
h e a l t h y  c o l l e g e  s t u d e n ts "  f o r  h i s  i n v e s t i g a t i o n . ^  U l t i m a t e  
f u l f i l l m e n t  occurs most o f t e n  in o l d e r  i n d i v i d u a l s ,  w i t h  
c o l l e g e  age i n d i v i d u a l s  more o f t e n  p r o g r e s s i n g  toward ,  
r a t h e r  than r e a l i z i n g ,  s e l f - a c t u a l i z a t i o n .
Impact  o f  Envi ronment  on S e l f - A c t u a l i z a t i o n  
Maslow proposed t h a t  t he  env i ronment  was n e c e s s a r i l y  
r e l a t e d  to  progress toward s e l f - a c t u a l i z a t i o n ,  and i n  f a c t  
necessary f o r  p s y c h o l o g i c a l  p o t e n t i a l s  t o  a c t u a l i z e ,  a 
s ine qua non f o r  s e l f - a c t u a l i z a t i o n .  The h e a l t h y ,  growth 
produc ing env i ronment  must g r a t i f y  bas i c  needs and make 
growth choices a t t r a c t i v e ,  in  o rde r  to  enable i n d i v i d u a l s  
to seek the unknown and to  progress toward s e l f - a c t u a l i z a t i o n .  
Maslow po in ted out  t h a t  even though a p o s i t i v e  envi ronment  
f o s t e r e d  progress toward s e l f - a c t u a l i z a t i o n ,  i n d i v i d u a l s  
may progress over  and above the p o t e n t i a l s  o f  the e n v i r o n ­
ment. This  i s  p o s s i b l e  because s e l f - a c t u a l i z e d  i n d i v i d u a l s  
are ab le  to  detach themselves f rom the c u l t u r e  and to  be 
s e l f - s u f f i c i e n t .  Maslow descr ibed a growth produc ing
^Idem, M o t i v a t i o n  and P e r s o n a l i t y  (1970) ,  p. 150.
2
Idem, Toward a Psychology o f  B e i n g , pp. 59, 161, 211. 
^Idem, Mo t i v a t i o n  and P e r s o n a l i t y  (1970) ,  pp. 278-279.
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envi ronment  as
 one t h a t  o f f e r s  a l l  necessary raw m a t e r i a l s
and then gets out  o f  the way and stands as ide to 
l e t  the organism i t s e l f  u t t e r  i t s  wishes and demands 
and makes i t s  cho ices (a lways remembering t h a t  i t  
o f t e n  chooses d e la y ,  r e n u n c i a t i o n ,  i n  f a v o r  o f  
o t h e r s ,  e t c . ,  and t h a t  o t h e r  people a l so  have demands 
and w is h e s).1
W i t h in  t h i s  env i ronmen ta l  s e t t i n g ,  the r e s i d e n t  a d v i s o r ,
having a s i g n i f i c a n t  impact  on communi ty members, " . . . i s ,
i f  not  a l l - i m p o r t a n t ,  c e r t a i n l y  one o f  the c r u c i a l  co n s id e r -
2
a t i o n s "  f o r  human growth and development .  These 
f a c i l i t a t o r s  f o r  t he  s e l f - a c t u a l i z a t i o n  process must be able 
to  en ter  i n t o  warm, p o s i t i v e  r e l a t i o n s h i p s ,  to be p o s i t i v e
3
toward l i f e ,  and ought  " . . . t o  be having a good t i m e . "
Hekmat and Theiss found high s e l f - a c t u a l i z e d  co l l e g e  
s tudents  more r e s i s t a n t  to e n c u l t u r a t i o n  than low s e l f - a c t u a l ­
ized s tuden ts  du r ing  s o c i a l  c o n d i t i o n i n g  e x e r c i s e s .  They 
suggested t h a t  a d d i t i o n a l  research  be conducted in  o rde r  
to exp lo re  t h e i r  co n c lu s io n s  t h a t
. . . t h e  high s e l f - a c t u a l i z e d  i n d i v i d u a l  responds 
more f a v o r a b l y  to  the t h e r a p i s t  as a model r a t h e r  
than a d i sp enser  o f  r e i n f o r c e m e n t .  Fu r thermore,  
t h e r a p i s t s  w i t h  high l e v e l s  o f  genuineness,  a u t h e n t i ­
c i t y ,  and s e l f - d i s c l o s u r e  may ach ieve the most e f f e c ­
t i v e  beh av io r  m o d i f i c a t i o n  w i t h  the h igh s e l f - a c t u a l ­
ized c l i e n t . 4
^Idem, M o t i v a t i o n  and P e r s o n a l i t y  (1954) ,  p. 349. 
^ I b i d ,  p. 319.
^ I b i d .  , p. 320.
^Hekmat and T h e is s ,  " S e l f - A c t u a l i z a t i o n  and M o d i f i
c a t i o n . . . , "  p . 1 0 4 .
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Maslow made the f o l l o w i n g  comment rega rd ing  one i n d i v i d u a l ' s  
impact  upon another :
Let  people r e a l i z e  c l e a r l y  t h a t  every t ime they  
th re a te n  someone or  h u m i l i a t e  o r  h u r t  u n n e c e s s a r i l y  
o r  dominate or  r e j e c t  ano the r  human b e i ng ,  they 
become fo rces  f o r  the c r e a t i o n  o f  psychopatho logy,  
even i f  these be smal l  f o r c e s .  Let  them recognize  
a l so  t h a t  every man who i s  k in d ,  h e l p f u l ,  decent ,  
p s y c h o l o g i c a l l y  de mo c ra t i c ,  a f f e c t i o n a t e  and warm,  ^
i s  a ps yc h o th e r a p e u t i c  f o r c e  even though a smal l  one.
Changes t h a t  s tuden ts  exper ienced between t h e i r
freshmen and s e n i o r  y e a r s ,  re po r te d  by Dressel  and Lehmann,
are r e f l e c t i v e  o f  Mas lo w ' s  m o t i v a t i o n  scheme, and o f  the
s a t i s f a c t i o n  o f  lower  needs and the emergence o f  h ig h e r  
2
needs. Reported r e s u l t s  o f  a survey conducted a t  a c o l l e g e  
o f  l i b e r a l  a r t s  o f  a southern  u n i v e r s i t y  i n d i c a t e d  t h a t  the 
purpose o f  h ig h e r  educat ion  was to f a c i l i t a t e  i n d i v i d u a l  
growth toward s e l f - f u l f i l l m e n t  and t h e r e f o r e  s e l f - a c t u a l i z a -
3
t i o n .  Probably  t h i s  i n s t i t u t i o n  was not  g radua t ing  
s e l f - a c t u a l i z e d  i n d i v i d u a l s ,  but  r a t h e r  i n d i v i d u a l s  whose 
lower  needs were somewhat s a t i s f i e d ,  enab l i ng  them to 
devote more energy to  t h e i r  h ig h e r  needs. These graduates 
were probab ly  l i v i n g  more in the present  than t y p i c a l  f r e s h ­
men s tu d e n ts ,  and were r e l y i n g  more on themselves than they
^Maslow, M o t i v a t i o n  and P e r s o n a l i t y  (1954) ,  p. 321. 
2
Dressel  and Lehman, "The Impact o f  H igher  Educa­
t i o n . . . , "  pp. 249, 255.
3
C a n g e m i , " P e r c e p t i o n s  o f  S t u d e n t s . . . , "  p.  7 6 .
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did  as f reshmen.  K o i l e  and Hays re po r t e d  t h a t  these s tu de n t  
s t a f f  members were ab le  to advance the emot ional  m a t u r i t y  
o f  r e s i d e n t s . ^
I t  would appear t h a t  res idence  h a l l s ,  where r e s i d e n t s  
spend most o f  t h e i r  on-campus t i m e ,  and t h a t  p rov ide  f o r  
those lower  needs,  p e rm i t  r e s i d e n t s  the o p p o r t u n i t y  to  
progress toward s e l f - f u l f i l l m e n t  and p ro v i de  avenues f o r  
s i g n i f i c a n t  i n t e r p e r s o n a l  g rowth ,  w h i l e  r e s i d e n t  a d v i s o rs  
serve as c a t a l y s t s .  Res ident  a d v i s o r  a p p l i c a n t s ,  who
have been ab le  to s a t i s f y  t h e i r  own lower  needs and devote 
more energy t o  t h e i r  h ig h e r  o r d e r  needs,  whose c h a r a c t e r i s t i c s  
i n d i c a t e  a h igh l e v e l  o f  s e l f - a c t u a l i z a t i o n ,  are b e t t e r  
equipped to have p o s i t i v e  impact  on r e s i d e n t s .
Progress ing f rom impact ,  r o l e s ,  c h a r a c t e r i s t i c s ,  
and s e l e c t i o n  o f  res idence h a l l  s t a f f ,  t h i s  rev iew w i l l  
proceed to a d i s c u s s io n  concern ing  r e s i d e n t  a d v i s o r  
e v a lu a t i o n .
Eva l u a t i o n  o f  Res ident  Adv i so rs  
Eva l ua t i on  o f  res idence h a l l  s t a f f  i s  a recen t  
phenomenon; formal  a p p ra i s a l  was i n i t i a l l y  repo r ted  i n  1949 
by S i f f e r d .  In 1948 S i f f e r d  mai led 500 q u e s t i o n n a i re s  to 
i n s t i t u t i o n s  o f  h ig h e r  l e a r n i n g  and found t h a t  on ly  49 
co l l eges  and u n i v e r s i t i e s ,  ou t  o f  74 responding i n s t i t u t i o n s .
Ear l  A. Ko i l e  and Lou Dora Hays, "Do Head Residents 
Advance Student  Development?" Journa l  o f  Col lege Student  
Personnel  4 (December 1962) :94.
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evaluated t h e i r  graduate and undergraduate r e s i d e n t  a d v i s o r  
programs. F i f t e e n  o f  these i n s t i t u t i o n s  based t h e i r  
e v a lu a t i o n s  on r e s i d e n t  r e a c t i o n  to  RAs, w h i l e  f i f t e e n  
o thers  judged the a p p ra i s a l  on r e s i d e n t  b e h a v io r ,  f o r  
example: grades,  s tudy h a b i t s ,  and program p a r t i c i p a t i o n .  
Twelve o t h e r  e v a l u a t i v e  techn iques were ment ioned by 
r e p o r t i n g  i n s t i t u t i o n s ,  p r i m a r i l y  based upon s u p e r v i s o r  
o b s e rv a t i o n .  Also du r ing  1948, the U n i v e r s i t y  o f  I l l i n o i s  
developed a r e s i d e n t  a d v i s o r  e v a lu a t i o n  q u e s t i o n n a i r e  
d i s t r i b u t e d  to r e s i d e n t s .  I t  was found t h a t  s tudents  were 
overwhelming ly  s a t i s f i e d  w i t h  se rv i c e s  p rov ided  by t h e i r  
R A s . l
Graduate and undergraduate res idence  h a l l  s t a f f  
members have been eva lua ted both by r e s id e n t s  and by 
s u p e rv i s o r s :  d i r e c t o r s  o f  housing,  deans o f  s tudents /men/  
women, and by head r e s i d e n t s .  Resident  a d v i s o rs  have been 
eva luated in  terms o f  l o y a l t y  and l e a d e rs h ip  a b i l i t y ,  i n  
terms o f  a b i l i t y  to  m a in ta in  o rd e r ,  to i d e n t i f y  problems,  
to set  an example,  to promote s p i r i t ,  to  counsel ,  to  r e f e r ,  
and to promote programs and s e l f - r e s p o n s i b i l i t y .  Whi le 
these co n s t ru c t s  are d i f f i c u l t  to d e f i n e  o p e r a t i o n a l l y  and 
subsequent ly  measure, t h ree  e v a lu a t i o n  s tandards may be 
def ined and measured: ( 1) r e s i d e n t  and s u p e r v i s o r  r a t i n g s
^Ca lv in  S. S i f f e r d ,  " E v a lu a t i n g  a Residence-Ha11 
Counsel ing Program," School and Soc ie ty  69 (June 25, 1949):  
453, 454.
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o f  r e s i d e n t  a d v i s o r s ,  ( 2) r e s i d e n t  academic achievement ,  
and (3)  r e s i d e n t  l e v e l  o f  s e l f - a c t u a l i z a t i o n .  Since RA 
e v a l u a t i o n  s tandards  are  most o f t e n  r e l a t e d  to  RA s e l e c t i o n ,  
t he reader  i s  asked to  r e f e r  above to  " S e l e c t i o n  o f  Resident  
A d v i s o r s " and to  Tables 1 (page 37) and 2 (page 42).  In 
a d d i t i o n  to  a rev iew o f  these c r i t e r i a ,  t h i s  rev iew w i l l  
a l so  i n c lu d e  e f f e c t s  o f  expe r ience and gender on r e s i d e n t  
a d v i s o r  success.
Res ident  and S u p e r v i s o r  Rat ings o f  Res ident  Adv i so rs
Res iden ts ,  t a r g e t s  o f  r e s i d e n t  a d v i s o r  programs,  and 
r e s i d e n t  a d v i s o r  s u p e r v i s o r s ,  have been most o f t e n  c a l l e d  
upon to ev a lu a te  r e s i d e n t  a d v i s o r s .  This  process has taken 
on many forms,  i n c l u d i n g  the  development  o f  i n s t rum en ts  to 
s t a n d a rd i z e  and q u a n t i f y  e v a l u a t i o n s .  Two such i ns t rumen ts  
o f  wide usage are the  U n i v e r s i t y  o f  Iowa Res ident  Adv i so r  
Rat ing Sca le ,  here and a f t e r  known as the Iowa Sca le ,  and 
the Duncan Residence Ha l l  Counselor  E v a lu a t i o n  Sca le ,  here 
and a f t e r  known as the Duncan Scale .
Iowa Res ident  Ad v i so r  Rat ing  Scale
Table 4 i n d i c a t e s  t h a t  a l l  f i v e  a r t i c l e s  reviewed found 
s i g n i f i c a n t  r e l a t i o n s h i p s  between Iowa sca le  scores and RA 
p e r s o n a l i t y  measures.
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TABLE 4
OBJECTIVE PERSONALITY MEASURES SIGNIFICANTLY RELATED 
TO THE IOWA RESIDENT ADVISOR RATING SCALE
SUPERVISOR COMPLETED
1) A u t h o r i t a r i a n  a t t i t u d e s  on the  
C a l i f o r n i a  "F" Scale - Hoyt 
and Davidson ( 1967)
2) A d j e c t i v e  Check L i s t ,  A u t h o r i ­
t a r i a n  F-Scale and Ov e ra l l  
Agreement Scale - Bodden and 
Walsh (1968)
3) I n n e r - D i r e c t e d , S e l f - A c t u a l i z i n g  
Value,  S p o n t a n e i t y ,  Se l f -Acc ep tan ce  
o f  Aggress ion ,  and Capac i ty  f o r  
I n t i m a t e  Contact  Scales o f  the 
POI - Gra f f  and Bradshaw (1970)
RESIDENT COMPLETED
1) I n n e r - D i r e c t e d , S e l f  
A c t u a l i z i n g  Va lue,  
S p o n t a n e i t y ,  and 
Acceptance o f  Aggres­
s ion Scales o f  the 
PO I - Gr a f f  and Brad­
shaw (1970) and G r a f f  
e t  al  (1970)
2) Se l f - Regard  Subscale 
o f  the POI-Hayes 
(1971)
The U n i v e r s i t y  o f  Iowa Resident  A d v i s o r  Rat ing Scale 
has progressed through many re f i nem en ts  c u l m i n a t i n g  w i t h  the 
Hayes (1971) v e r s i o n .  Dur ing the 1962-63 academic y e a r ,  the 
U n i v e r s i t y  o f  Iowa developed a f i v e - p o i n t  r a t i n g  sca le  to 
be used by s u p e r v i s o r s ,  the bus iness r e p r e s e n t a t i v e  o f  the 
housing o f f i c e ,  and r e s i d e n t s  to  e va lu a te  undergraduate 
r e s i d e n t  a d v i s o r s .  The semant ic d i f f e r e n t i a l  r a t i n g  sca le 
conta ined seven t o p i c s :  ( 1 ) l e a d e r s h i p ,  ( 2 ) l o y a l t y  and 
c o o p e ra t i o n ,  (3) maintenance o f  o r de r  and d i s c i p l i n e ,  (4)  
e f f e c t i v e n e s s  i n  d e a l i n g  w i t h  i n d i v i d u a l  s t u d e n t s ,  (5)  problem
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i d e n t i f i c a t i o n  and f o l l o w - u p ,  ( 6) progress and development ,
and (7)  d e s i r a b i l i t y  f o r  r e h i r i n g . ^  Ohio S ta te  U n i v e r s i t y
o f f i c i a l s  s u c c e s s f u l l y  u t i l i z e d  s u p e r v i s o r  completed Iowa
2
r a t i n g  sca les i n  an a t tempt  to  improve RA s e l e c t i o n .  At  
Southern I l l i n o i s  U n i v e r s i t y ,  G r a f f  and Bradshaw, and G r a f f  
e t  a l ,  adapted the semant ic d i f f e r e n t i a l  q u e s t i o n n a i r e  o f  
Hoyt  and Davidson by dropping the " d e s i r a b i l i t y  o f  r e h i r i n g "  
s c a l e ,  and eva lua ted undergraduate RAs based on r e s i d e n t  
and s u p e rv i s o r  r a t i n g s . ^  Hayes r e l a t e d  RA s e l f - a c t u a l i z a t i o n  
to RA success in terms o f  r e s i d e n t  r a t i n g s  o f  the f o l l o w i n g  
s i x  concepts:  ( 1) o r de r  and d i s c i p l i n e ,  ( 2 ) q u a s i - c o u n s e l i n g  
and guidance,  (3)  r o l e  model ,  (4) r e f e r r a l  agent ,  (5)  
l e a d e rs h ip  i n  educa t iona l  and s o c ia l  a c t i v i t i e s ,  and ( 6) 
i d e n t i f i c a t i o n  o f  problems.^ I t  i s  e v i d e n t  t h a t  c r i t e r i a  
u t i l i z e d  to eva lua te  success o f  the Iowa sca le  have 
proceeded f rom s u p e rv i s o r  r a t i n g s ,  t o  s u p e r v i s o r  and 
r e s i d e n t  r a t i n g s ,  t o  r e s i d e n t  r a t i n g s .
Two adap ta t i ons  o f  the Iowa sca le  have been developed.
^Hoyt and Davidson,  " E v a lu a t i n g  Residence Hal l  
A d v i s o r s , "  p. 251.
2
Bodden and Walsh, " I n c r e a s i n g  the E f f e c t i v e n e s s . . . , "
p. 193.
3
G r a f f  and Bradshaw, " R e l a t i o n s h i p s  o f  a M e a s u r e . . . , "
p. 502; and G r a f f  e t  a l . ,  "The P O I . . . , "  p. 429.
^Hayes, "A Study o f  the R e l a t i o n s h i p s . . . , "  pp. 83-84.
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one a t  Moorhead S t a t e  Co l lege and ano the r  a t  Ohio Dominican 
Co l l ege .  The housing d i r e c t o r  and RA s u p e rv i s o r s  developed 
a s i x  concept  semant ic  d i f f e r e n t i a l  e v a l u a t i o n  q u e s t i o n n a i r e  
to  be completed by r e s id e n t s  a t  Moorhead S ta te  Co l l ege  in 
1971. The s i x  concepts u t i l i z e d  to  e v a l ua te  undergraduate 
r e s i d e n t  adv i so rs  were:  ( 1) promoter  o f  s e l f - r e s p o n s i b i l i t y  
among r e s i d e n t s ,  ( 2 ) promoter  o f  edu ca t io na l  and s o c i a l  
growth exper iences ,  (3)  promoter  o f  community s p i r i t ,  (4) 
r e f e r r a l  agent ,  (5)  co u n se lo r ,  and ( 6 ) example to  r e s i d e n t s . ^  
A res idence h a l l  s t a f f  e v a l u a t i o n  i n s t ru m e n t  was developed 
by Harshman and Harshman a t  Ohio Dominican Co l lege du r ing  
1972 t h a t  was designed to prov ide  s p e c i f i c  feedback to 
RAs concerning t h e i r  per formance,  and to  assess s t a f f  
e f f e c t i v e n e s s  a t  a smal l  c o l l e g e .  Harshman and Harshman 
developed t w e n t y - f o u r  i tems grouped i n t o  s i x  subscales 
t h a t  i s o l a t e d  undergraduate RA e x p e c t a t i o n s :  (1)  possess 
knowledge o f  and m a in ta in  co n ta c t  w i t h  s t u d e n ts ,  ( 2) i n fo rm 
s tudents  about  and encourage p a r t i c i p a t i o n  i n  programs,
(3) prov ide maintenance,  (4)  en force  i n s t i t u t i o n a l  and 
res idence h a l l  r u l e s ,  (5)  f a c i l i t a t e  i n t e r p e r s o n a l  r e l a t i o n ­
sh ips  between r e s id e n t s  and s t a f f  members and among r e s i d e n t s ,  
and ( 6 ) demonst rate p ro fe s s io n a l  c h a r a c t e r i s t i c s  and 
behav ior  p a t t e r n s .  The Resident  Counselor  E va lu a t i o n  Scale ,  
presented to  s i x  randomly se lec ted r e s id e n t s  per res idence
^A tk inson ,  W i l l i a m s ,  and Garb, "The E v a lu a t i o n  o f  
U n d e r g r a d u a t e . . . , "  pp. 326-327.
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h a l l ,  was found to  be s i g n i f i c a n t l y  r e l a t e d  to  the d i r e c t o r  
o f  hous ing ' s  r a t i n g s ,  bu t  not  s i g n i f i c a n t l y  r e l a t e d  to 
s u p e r v i s o r s '  r a t i n g s . ^
Whi le the Moorhead S ta te  Co l lege and Ohio Dominican 
Col lege scales c l o s e l y  resemble the Hayes development o f  
the  Iowa sc a le ,  a search o f  the l i t e r a t u r e  does not  r e s u l t  
i n  the l o c a t i o n  o f  s tu d ie s  u t i l i z i n g  these sc a le s .  I t  i s  
apparen t ,  however,  t h a t  the s i x  per formance concepts 
proposed by Hayes do r e f l e c t  the f u n c t i o n s  deemed im p o r ta n t  
by re sea rche rs ,  as measured by t h e i r  cont inued use and 
success as c r i t e r i a .
Duncan Residence Ha l l  Counse l o r  E v a l u a t i o n  Scale
The Duncan Residence Hal l  Counselor  Eva lua t i on  Scale 
(1967) was developed in an a t t e m p t  to  eva lua te  the performance 
o f  res idence h a l l  adv i so rs  t h a t  was l ess  s u b je c t  to r a t e r  
l e n i e n c y ,  r a t e r  b i a s ,  and halo e f f e c t s  than o th e r  RA r a t i n g  
methods. Duncan developed the 96 i tem f o rc e d - c h o ic e  r a t i n g  
sc a le ,  ar ranged i n t o  32 t r i a d s  o f  t h ree  statements each, and 
re po r ted  s p l i t - h a l f  r e l i a b i l i t i e s  o f  .70 and . 7 4 . ^  Adapta­
t i o n s  o f  the Duncan scale have been in terms o f  sub jec t  
i n s t r u c t i o n  and semant ic a l t e r a t i o n s .  A review o f  Table 5
^Harshman and Harshman, "The Eva lua t i o n  o f  Under­
g r a d u a t e . . . , "  pp. 126-127.
2
James P. Duncan, "A Rat ing Scale f o r  Student  
Eva lu a t i on  o f  Residence Hal l  Cou ns e lo rs , "  Personnel and 
Guidance Journal  45 (January 1967) :452-454.
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i n d i c a t e s  t h a t  i n  f o u r  o f  e i g h t  a r t i c l e s  r e s i d e n t  completed 
Duncan Residence Ha l l  Counselor  E v a lu a t i o n s  were s i g n i f i ­
c a n t l y  r e l a t e d  to  r e s i d e n t  a d v i s o r  p e r s o n a l i t y  measures,  
and t h a t  two o t h e r  a r t i c l e s  r e p o r t e d  n o n - s i g n i f i c a n t  
r e l a t i o n s h i p s  (p> .05 )  between s u p e r v i s o r  completed Duncan 
sca le  scores and RA p e r s o n a l i t y  measures,  w h i l e  i n  f o u r  
a r t i c l e s  r e s i d e n t  completed Duncan e v a l u a t i o n s  were not  
r e l a t e d  to  RA p e r s o n a l i t y  measures.
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TABLE 5
OBJECTIVE PERSONALITY MEASURES AND THE DUNCAN 
RESIDENCE HALL COUNSELOR EVALUATION SCALE
SIGNIFICANT RELATIONSHIPS FOUND
SUPERVISOR COMPLETED RESIDENT COMPLETED
None 1) Achievement  v i a  Con fo rm i t y
subsca le  o f  the CPI f o r  
males and females combined 
and f o r  males o n l y ,  and the 
Dominance and R e s p o n s i b i l i t y  
subsca les o f  the  CPI f o r  
females o n l y  - Ingram (1968)
2) Edward's Personal  Preference 
Record
- Van P e l t  (1968)
3) Truax Warmth sca le
- Wyr ick (1969)
4) Truax Warmth sca le  f o r  males 
and females combined,  and 
Truax Accu ra te  Empathy 
Scale f o r  females
- Wyr ick  and M i t c h e l l  (1971)
SIGNIFICANT RELATIONSHIPS NOT FOUND 
SUPERVISOR COMPLETED RESIDENT COMPLETED
1) Rokeach Dogmatism Scale 1) C a l i f o r n i a  Psyc ho log i c a l
- Helke ( n . d . )  I n v e n t o r y
- Ingram (1967)
- Barnes (1972)
2) Empathy, Warmth, and 2) Rokeach Dogmatism Scale
Genuineness scales o f  - Hefke ( n . d . )
^ ^W vr i r k  MQfiql  3) S c h u l t z ' s  Fundamental  I n t e r -
- wyr icK u y b y ;  personal  R e la t i o n s  O r i e n t a -
t i o n - B e h a v i  or  
-Kager  (1969)
4) Truax Empathy and Genuine­
ness sca le
- Wyr ick (1969)
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Rodgers and Goodman Res idence -Ha l1
Counselor  E v a lu a t i o n  Scale
In 1975 Rodgers and Goodman r e p o r t e d  t h a t  the Duncan 
and Iowa r a t i n g  sca les  were used most o f t e n  to  determine 
r e s i d e n t  e v a l u a t i o n  o f  r e s i d e n t  a d v i s o r s  and were the 
i ns t rumen ts  most o f t e n  used when s i g n i f i c a n t  r e l a t i o n s h i p s  
between v a r i a b l e s  were found.  They c r i t i c i z e d  the Iowa 
r a t i n g  s c a l e ' s  use o f  a s i x - i t e m  subsca le  d e f i n i t i o n  o f  RA 
e f f e c t i v e n e s s ,  and the  Duncan r a t i n g  sc a le  s ince  i t s  
use fu lness  has not  been e s t a b l i s h e d .  Rodgers and Goodman 
subsequent ly  developed a 24 - i tem a t t i t u d e  sca le  to eva lua te  
RA e f f e c t i v e n e s s . ^  Th is  s c a l e ' s  use fu lness  has not  been 
c l e a r l y  e s t a b l i s h e d  and, t h e re f o r e ,  was no t  se le c t e d  f o r  t h i s  
s tudy .
This rev iew i n d i c a t e s  t h a t  w h i l e  a l l  f i v e  Iowa scale 
a r t i c l e s  repo r ted  s i g n i f i c a n t  r e l a t i o n s h i p s ,  on l y  o n e -h a l f  
o f  the Duncan sca le  a r t i c l e s  re po r te d  s i g n i f i c a n c e .  I t  
appears t h a t  r e s i d e n t  r a t i n g s  v ia  the Duncan sca le  and 
recen t  r e s i d e n t  r a t i n g s  v ia the Iowa s c a le  have been 
u t i l i z e d  most o f te n  to  eva lua te  r e s i d e n t  a d v i s o r s ,  and t h a t  
an e v a l u a t i o n  o f  RAs us ing r e s i d e n t  Iowa sca le  scores might  
be f r u i t f u l .
Robert  F . Rodgers and Jay Goodman, "The Development 
o f  a Residence-Ha 11 Counselor  E v a lu a t i o n  S c a l e , "  Journal  
o f  Co l lege Student  Personnel  16 (September 1975) :400.
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Resident  Academic Achievement  and Mental  Hea l th  
This  d i s cu ss io n  has been r e s t r i c t e d  to  r e s i d e n t  
a d v i s o r  per formance r a t i n g s  as a measure o f  RA success.  
Resident  a d v i s o r  e f f e c t i v e n e s s  may also be determined by 
measuring r e s i d e n t  academic achievement and mental  
h e a l t h .
Res ident  Academic Achievement 
Wyr ick re po r t e d  t h a t  r e s i d e n t  grade p o i n t  averages 
were s i g n i f i c a n t l y  r e l a t e d  to  s u p e r v i s o r s '  r a t i n g s  o f  
graduate and undergraduate RAs but  were not  s i g n i f i c a n t l y  
r e l a t e d  to  r e s i d e n t  r a t i n g s  o f  r e s i d e n t  a dv i so rs  u t i l i z i n g  
the Duncan s c a l e . ^  La Camera employed r e s i d e n t  grade 
p o i n t  averages as a dependent  v a r i a b l e  and found t h a t  
re s id e n t s  o f  exper ienced g raduate  and undergraduate RAs
2
achieved h ig h e r  grades than r e s i d e n t s  o f  i nexper ienced  RAs. 
Newton and Krauss surveyed f i v e  o r  s i x  randomly s e le c t e d  
r e s i d e n t s  f rom each o f  32 res idence  h a l l s  and found t h a t  
f reshmen whose undergraduate RAs were ra ted  low in t h e i r  
a b i l i t y  to  promote mental  h e a l t h ,  as eva lua ted by the  A l s o -  
brook Hea l th-Engender ingness Sca le ,  a t t a in e d  s i g n i f i c a n t l y  
lower  grade p o i n t  averages than freshmen assigned to  a
^Wyr ick ,  "A Study o f  Res ident  Adv i so r  E f f e c t i v e ­
La Ca mer a ,  " E f f e c t i v e n e s s  o f  S e l e c t e d . . . , "  p .  1 3 8 .
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high or  medium h e a l t h  promot ing RA.^ Z i r k l e  and Hudson
re por te d  t h a t  f reshmen w i t h  counse lo r  o r i e n t e d  r e s i d e n t
a d v i so rs  had s i g n i f i c a n t l y  h igh e r  grade p o i n t  averages
2
than f reshmen w i t h  a d m i n i s t r a t o r  o r i e n t e d  RAs.
In c o n c lu s i o n ,  r e s i d e n t  a d v i s o r  o r i e n t a t i o n ,  mental  
h e a l t h ,  l eng th  o f  ex pe r ie n ce ,  and su p e rv i s o r s '  r a t i n g s  
r e l a t e d  s i g n i f i c a n t l y  t o  r e s i d e n t  academic achievement  
w h i l e  r e s i d e n t  r a t i n g s  d id  no t .
Res ident  Mental  Hea l th  
Frankenberg found t h a t  s tudents  r e s i d i n g  in 
exper imenta l  res idence  h a l l s  where personal  i nvo l vemen t  w i th  
o th e r  r e s id e n t s  was encouraged scored h igh e r  on e i g h t  
o f  twe lve  POI subscales than r e s id e n t s  in  t r a d i t i o n a l  
res idence  h a l l s . ^  Recen t l y  i n v e s t i g a t o r s  have at tempted 
to  r e l a t e  r e s i d e n t  mental  h e a l t h  to res idence  h a l l  l i v i n g  
and to  r e s i d e n t  a d v i s o r  per formance.  Newton and Krauss 
re po r te d  i n  1973 t h a t  undergraduate RAs a b i l i t y  to  s t i m u l a t e  
mental  h e a l t h ,  as measured by the Alsobrook Hea1th-Engender -  
ingness Sca le ,  was not  r e l a t e d  to  f reshmen emot iona l  a d j u s t -
Marsha Newton and Herbe r t  H. Krauss,  "The Hea l th -  
Engenderingness o f  Res ident  A s s i s ta n t s  as Related to Student  
Achievement and A d ju s t m e n t , "  Journal  o f  Co l l ege Student  
Personnel  14 ( J u l y  1973) :322,  323.
^ Z i r k l e  and Hudson, "The E f f e c t  o f  Residence Ha l l  
S t a f f  M e m b e rs . . . , "  p. 32.
3
Frankenberg,  " S e l f - A c t u a l i z a t i o n . . . , "  p. 63.
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ment as e s t i m a te d  by the Kle lnmuntz Mt.  S c a l e . ^  Converse ly ,  
Z i r k l e  and Hudson found t h a t  r e s i d e n t  a d v i s o r  b e h a v io r  was 
r e l a t e d  to  r e s i d e n t  m a t u r i t y .  Residents w i t h  c o u n s e l o r -  
o r i e n t e d  RAs, p e r f o r m i n g  as s tu de n t  advocates ,  had s i g n i f i ­
c a n t l y  h ig h e r  m a t u r i t y  l e v e l s  than r e s i d e n t s  f rom a d m i n i s ­
t r a t o r - o r i e n t e d  re s id en c e  h a l l s ,  where RAs ma in ta in e d
o r d e r ,  and r e s i d e n t s  f rom res idence  h a l l s  w i t h  no r e s i d e n t  
2
a d v i s o r .
Whi le  s t u d e n t  mental  h e a l th  was r e l a t e d  t o  r e s id en ce ,  
and r e s i d e n t  a d v i s o r  behav io r  was r e l a t e d  to  r e s i d e n t  
mental  h e a l t h ,  RA a b i l i t y  to s t i m u l a t e  mental  h e a l t h  was 
not  r e l a t e d  to  r e s i d e n t  emot ional  ad jus tmen t .  Th i s  rev iew 
i n d i c a t e s  t h a t  a c o n c l u s i v e  r e l a t i o n s h i p  between r e s i d e n t  
a d v i s o r  per formance and r e s i d e n t  mental  h e a l t h  has not  
been i d e n t i f i e d .
Res ident  A d v i s o r  Length o f  Exper ience and Gender
In a d d i t i o n  to  r e s i d e n t  r a t i n g s  o f  RAs, r e s i d e n t  
grade p o i n t  ave rages,  and r e s i d e n t  mental  h e a l t h ,  resea rchers  
have a t tempted to  i s o l a t e  r e l a t i o n s h i p s  between RA p e r ­
formance and RA le n g th  o f  exper ience and gender .
^Newton and Krauss,  "The Hea l th -Engender ingness  "
p. 323.
^ Z i r k l e  and Hudson, "The E f f e c t  o f  Residence Ha l l  
S t a f f  M e m b e r s . . . , "  pp. 31-32.
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Res ident  Adv i s o r  Length o f  Exper ience
U t i l i z a t i o n  o f  the Duncan sca le  r e s u l t e d  i n  the
f o l l o w i n g  f i n d i n g s  by Barnes r e l a t e d  to  graduate and
undergraduate r e s i d e n t  a d v i s o r  l e n g t h  o f  expe r ience :  (1)
exper ienced RAs scored h i g h e r ,  bu t  n o n - s i g n i f i c a n t l y  ( p > . 0 5 ) ,
on the Duncan sc a le  than i n ex pe r ie nc ed  RAs, (2)  s u p e r v i s o r s
ra ted  exper ienced RAs s i g n i f i c a n t l y  h i g h e r  than
inexper ienced RAs, (3)  r e s i d e n t  r a t i n g s  o f  RAs were
s i g n i f i c a n t l y  r e l a t e d  to  s u p e r v i s o r s '  r a t i n g s  f o r  expe r ienced
RAs o n l y ,  and (4) f o r  i nex pe r ien ce d  RAs i n v e n t o r i e d
p e r s o n a l i t y  v a r i a b l e s  d id  not  r e l a t e  to  r a t i n g s  as measured
by the Duncan s c a l e . ^  Hayes, u t i l i z i n g  an ad ap ta t i o n  o f
the Iowa s c a le ,  found t h a t  exper ienced  undergraduate
r e s i d e n t  a d v i s o rs  were ra ted  h ig h e r  than beg inn ing  RAs 
2
by r e s i d e n t s .
La Camera re po r te d  t h a t  exper ienced graduate and 
undergraduate a p p l i c a n t s  f o r  RA p o s i t i o n s  were more 
dominant than i nexper ienced  a p p l i c a n t s ,  who were more w i l l i n g  
to  he lp  l ess  f o r t u n a t e  r e s i d e n t s  and to  t r e a t  o thers  w i t h
3
kindness.  Gonyea and Warman r e p o r t e d  t h a t  w h i l e  
exper ienced graduate and undergraduate  RAs were more con-
^Barnes,  "Res ident  A s s i s t a n t s '  P e r s o n a l i t y . . . , "  
pp. 48-50,  54, 73.
^Hayes, "A Study o f  t he R e l a t i o n s h i p . . . , "  p. 51.
^La Camera, "The E f f e c t i v e n e s s  o f  S e l e c t e d . . . , "  p. 148
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f i d e n t  than r e s i d e n t s  i n  the a b i l i t y  o f  r e s i d e n t  a d v i s o rs  
to  deal  w i t h  problem s i t u a t i o n s ,  i nexper ienced  RAs he ld  a 
n e u t ra l  p o s i t i o n .  They a l s o  found t h a t  i nexper ienced  RAs, 
i nsecure w i t h  t h e i r  new r o l e s ,  d id  not  regard autonomy as 
a c h a r a c t e r i s t i c  possessed by success fu l  res idence  h a l l  
s t a f f  members.^ A rev iew o f  t he  l i t e r a t u r e  i n d i c a t e s  t h a t  
exper ienced res idence  h a l l  s t a f f  are eva luated  by r e s i d e n t s  
and su pe rv i s o rs  as more s u c ce ss fu l  than beg inn ing s t a f f  
members.
Res ident  A d v i s o r  Gender 
Re la t i o n s h i p s  between r e s i d e n t  a d v i s o r  gender and 
performance have not  been e s t a b l i s h e d .  H ip p ie ,  Weston, and 
H a r r i s  i n d i c a t e d  t h a t  on l y  a minimal  number o f  authors  
have i n v e s t i g a t e d  the d i f f e r e n c e s  between male and female 
RAs; most s tu d ie s  used o n ly  male r e s i d e n t  a d v i s o r s .  They 
found t h a t  the sexes o f  undergraduate r e s i d e n t  a dv i so rs  d id  
not  d i f f e r  in  terms o f  i n t e r p e r s o n a l  r e l a t i o n s h i p s ,  p e r ­
s o n a l i t y  c h a r a c t e r i s t i c s ,  a d ju s tm e n ts ,  or  acceptance o f
2
s e l f  and o th e rs .
U t i l i z i n g  the C a l i f o r n i a  Psycho log i ca l  I n v e n t o r y
George G. Gonyea and Roy E. Warman, " D i f f e r e n t i a l  
Percept ions  o f  the Student  Dorm i to ry  Counselor ' s  Ro le , "  
Personnel  and Guidance Journa l  41 (December 1962) :351.
2
John L. H i p p i e ,  Delmer Weston, and Michael  H a r r i s ,
"Sex D i f f e r e n c e s  in Residence Ha l l  Adv i so r  T r a i n i n g  Programs,"  
Journal  o f  Col lege Student  Personnel  16 (January 1975):
34, 37.
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and Duncan s c a l e s ,  Ingram found t h a t  male r e s i d e n t  r a t i n g s  
were s i g n i f i c a n t l y  r e l a t e d  to the  Achievement v ia  Con fo rm i t y  
scale o f  the CPI,  and f o r  females the Duncan sca le  was 
r e l a t e d  to  the  Dominance and R e s p o n s i b i l i t y  subsca le  o f  the 
CPI. U t i l i z a t i o n  o f  s u p e r v i s o r s '  r a t i n g s  i n d i c a t e d  a 
r e l a t i o n s h i p  between male performance and the S o c i a l i z a ­
t i o n  and Commonal i ty subscale o f  the CPI .^  Van P e l t  found 
t h a t  e f f e c t i v e n e s s  was r e l a t e d  to  undergraduate r e s i d e n t
a d v i s o r  sex,  w i t h  females ach iev ing  a h i g h e r  mean score on
2
the Duncan sca le  than males.  Wyr ick ,  Wyr ick and M i t c h e l l ,  
and Barnes a l so  found sex d i f f e r e n c e s  w i t h  the Duncan s c a le .  
Wyr ick repo r ted  t h a t  i n t e r p e r s o n a l  s k i l l s  were more im po r ta n t  
to female r e s i d e n t s  in  e v a l u a t i n g  graduate and undergraduate 
RA e f f e c t i v e n e s s  and specu la ted t h a t  i t  was d i f f i c u l t  t o  
determine what males were responding to when they  ra ted
3
t h e i r  r e s i d e n t  a d v i s o r s .  Wyr ick and M i t c h e l l  r e p o r t e d  t h a t  
RA empathy and warmth were s i g n i f i c a n t l y  r e l a t e d  to  female 
graduate and undergraduate RAs' e f f e c t i v e n e s s  as measured 
by r e s i d e n t s '  r a t i n g s . ^  Barnes s ta ted  t h a t  female graduate
^Ingram,  " E v a l u a t i o n  and S e l e c t i o n . . . , "  Addendum, p. 5. 
^Van P e l t ,  "A Study o f  the E d w a r d ' s . . . , "  p. 3.
^Wyr i ck ,  "A Study o f  Resident  Ad v i so r  E f f e c t i v e ­
ness. . . , "  p. 67. 
4
p.  39 .
Wyr ick and M i t c h e l l ,  " R e l a t i o n s h i p  B e t w e e n . . . , "
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and undergraduate RAs rece ived  s i g n i f i c a n t l y  h i g h e r  r a t i n g s
than males based on r e s i d e n t s '  e v a l u a t i o n  u t i l i z i n g  the
/
Duncan sca le  and based on s u p e r v i s o r s '  r a t i n g s . ^  However,
Hefke found no s i g n i f i c a n t  r e l a t i o n s h i p s  between undergraduate
RA gender and RA a u t h o r i t a r i a n  scores as measured by the
Rokeach Dogmatism Sca le ;  between RA gender and s u p e r v i s o r
o r  r e s i d e n t  Duncan r a t i n g s ;  and between RA gender ,  RA
2Dogmatism Scale sc o re s ,  and RA Duncan sco res .
Using an a d a p t a t i o n  o f  the Iowa s c a l e ,  Hayes found 
no s i g n i f i c a n t  per formance d i f f e r e n c e s  between male and
3
female undergraduate r e s i d e n t  a d v i s o rs .  In c o n t r a d i c t i o n ,
A tk in so n ,  W i l l i a m s ,  and Garb, a lso using the Iowa s c a le ,
repor ted  t h a t  male undergraduate RAs were r a t e d  h ighe r  than
female undergraduate r e s i d e n t  adv iso rs  both by re s id e n t s
4and s u p e r v i s o r s .
C o n t r a d i c t i v e  r e s u l t s  p o i n t  out  t h a t  f o r  Duncan 
e v a l u a t i o n s ,  females are o f t e n  more e f f e c t i v e  than males;  
w h i l e  f o r  Iowa e v a l u a t i o n s ,  males were proved as more 
e f f e c t i v e  i n  one i n v e s t i g a t i o n  and no s i g n i f i c a n t  d i f f e r e n c e s
^Barnes,  "Res iden t  A s s i s t a n t s '  P e r s o n a l i t y . . . , "  
pp. 46, 49.
^Hefke,  "A Study o f  the R e l a t i o n s h i p . . . , "  p. 3.
^Hayes, "A Study o f  the R e l a t i o n s h i p . . . , "  p. 51.
^ A tk in s o n ,  W i l l i a m s ,  and Garb, "The Personal  O r i e n t a ­
t i o n  I n v e n t o r y . , . , "  p. 329.
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were found in  the second s tu d y .
In c o n c l u s i o n ,  a l i t e r a t u r e  rev iew i n d i c a t e s  t h a t  
r e s i d e n t  a d v i s o r  r a t i n g s  by r e s i d e n t s ,  r e s i d e n t  academic 
achievement ,  and r e s i d e n t  mental  h e a l t h  have been u t i l i z e d  
w i t h  l i m i t e d  success to  measure RA per formance;  t h a t  the 
combined e f f e c t  o f  these comprehensive c r i t e r i a  have not  
been i n v e s t i g a t e d ;  and t h a t  the  m a j o r i t y  o f  r e s i d e n t  
a d v i s o r  e v a l u a t i o n  s t u d i e s  u t i l i z e d  a l a rg e  number o f  
r e s i d e n t  a d v i s o rs  and r e s i d e n t s .  This rev iew a l s o  p o in t s  
out  t h a t  an i n v e s t i g a t i o n  o f  t he  r e l a t i o n s h i p s  between 
RA exper ience  and gender and RA per formance i s  i n  o r d e r .
J u s t i f i c a t i o n  f o r  the Study 
The l i t e r a t u r e  rev iew revea ls  t h a t  a g r e a t  number 
o f  methods have been u t i l i z e d  w i t h  l i m i t e d  success to  
s e l e c t  res idence  h a l l  s t u d e n t  s t a f f  members; t h a t  r e s i d e n t  
a d v i s o r  l e v e l  o f  s e l f - a c t u a l i z a t i o n ,  r e s i d e n t  a d v i s o r  
gender,  and r e s i d e n t  a d v i s o r  l eng th  o f  exper ience  have been 
used w i t h  p romis ing  success as independent  v a r i a b l e s ;  t h a t  
r e v i s i o n s  o f  t he  Iowa RA r a t i n g  sca le  have s u c c e s s f u l l y  
r e l a t e d  to r e s i d e n t  a d v i s o r  per formance;  t h a t  r e s i d e n t  
mental  h e a l th  has been r a r e l y  u t i l i z e d  to  measure RA 
e f f e c t i v e n e s s ;  and t h a t  r e s i d e n t  l e v e l  o f  s e l f - a c t u a l i z a t i o n  
has not  been u t i l i z e d  to measure r e s i d e n t  a d v i s o r  success.
This s tudy  was deemed im p o r ta n t  because a c o n c l u s i v e  
i n v e s t i g a t i o n  o f  t he above v a r i a b l e s  had not  been under ­
taken,  and because the above v a r i a b l e s  have not
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c o n s i s t e n t l y  added to  the r e s i d e n t  a d v i s o r  s e l e c t i o n  process.  
Thi s s tudy  was unique in  t h a t  the th re e  exp er ime n ta l  
v a r ia b l e s  most o f t e n  found to  be r e l a t e d  to  r e s i d e n t  
adv i so r  e f f e c t i v e n e s s ,  were used as i ndependen t  v a r i a b l e s :
RA l e v e l  o f  s e l f - a c t u a l i z a t i o n ,  RA gender ,  and RA le v e l  o f  
expe r ience;  w h i l e  the  unique v a r i a b l e  o f  r e s i d e n t  l e v e l  
o f  s e l f - a c t u a l i z a t i o n  were u t i l i z e d  w i t h  r e s i d e n t  
academic achievement  and r e s i d e n t  r a t i n g s  o f  r e s i d e n t  
adv i so rs  to  compr ise the dependent v a r i a b l e s  under i n v e s t i ­
g a t i o n .  The concept  o f  s e l f - a c t u a l i z a t i o n  has been accepted 
by many as r e f l e c t i v e  o f  p o s i t i v e  mental  h e a l t h ,  as we l l  as 
a goal o f  i n s t i t u t i o n s  o f  h ighe r  l e a r n i n g  and t h e i r  res idence 
h a l l s .  I t  was, t h e r e f o r e ,  a p p r o p r ia t e  to  u t i l i z e  a v a l i d ,  
r e l i a b l e  measure o f  s e l f - a c t u a l i z a t i o n  i n  the s e l e c t i o n  and 
e v a lu a t i o n  o f  r e s i d e n t  a d v i s o rs .
Summary
I n s t i t u t i o n s  o f  h i g h e r  l e a r n i n g ,  res idence  h a l l s ,  
and r e s i d e n t  a d v i s o rs  a t t em pt  to  c o n t r i b u t e  s i g n i f i c a n t l y  
to the growth and development  o f  r e s i d e n t s .  The l i t e r a t u r e  
i n d i c a t e s  t h a t  s tudents  who re s ide  i n  res iden ce  h a l l s  
and e s t a b l i s h e d  a c lo se  a s s o c i a t i o n  w i t h  s t u d e n t  s t a f f  
members and o t h e r  r e s id e n t s  are b e t t e r  a d ju s t e d  and more 
i ndependent ,  c o n f i d e n t ,  mature and s e l f - a c t u a l i z e d ,  and 
become more r e f l e c t i v e ,  opened to  ideas and i n d i v i d u a l s ,  
and more r e a l i s t i c  than peers who do not  a t t e n d  c o l l e g e  
or  do not  r e s i d e  i n  res idence  h a l l s .  Res ident  a d v i s o rs
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serve as c a t a l y s t s  i n  the  growth and development  process.
They can s u p p o r t ,  c h a l l e n g e ,  and encourage t h e i r  r e s id e n t s  
i n  the educ a t io na l  p rocess ;  t hey  can make educa t ion  a na t u ra l  
l e a r n i n g  exp er ien ce .  Res ident  a d v i s o r  mental  h e a l t h ,  above 
a l l  o t h e r  c o n s i d e r a t i o n s  i n c l u d i n g  the academic atmosphere 
and p h ys i c a l  p l a n t  o f  t he  i n s t i t u t i o n ,  i s  most s i g n i f i c a n t l y  
r e l a t e d  to  r e s i d e n t  change.
In o r de r  to  e v a l u a te  the  r e s id e n t  a d v i s o r  s e l e c t i o n  
process,  i n s t i t u t i o n s  have r e l i e d  on a number o f  assessment 
techn iques .  Res ident  academic achievement and r a t i n g s  o f  
RAs, as w e l l  as r a t i n g s  by peers and s u p e r v i s o r s ,  have been 
o f t e n  u t i l i z e d  to e v a l u a t e  the end p roduc t  o f  the 
s e l e c t i o n  process:  growth and development o f  r e s i d e n t s .
A number o f  i n s t r um e n ts  have been developed to  r a t e  the 
e f f e c t i v e n e s s  o f  s t u d e n t  s t a f f  members. The Duncan 
Residence Ha l l  Counselor  Eva lu a t i o n  Scale and developments 
o f  the U n i v e r s i t y  o f  Iowa Semant ic D i f f e r e n t i a l  Rat ing 
Scale have been most o f t e n  used to  eva lu a te  RAs, w i t h  recen t  
ada p ta t i o ns  o f  the Iowa sc a le  p ro v i d i n g  g r e a t e r  d i s c r i m i n a t i n g  
power than the Duncan s c a le .  Resident  academic achievement  
has i n c o n s i s t e n t l y  r e l a t e d  to  RA per formance,  w h i l e  
r e s i d e n t  mental  h e a l t h  has r a r e l y  been u t i l i z e d  to  i n v e s t i ­
gate the success o f  the  s e l e c t i o n  process.  Recent i n v e s t i ­
ga t i ons  have i n d i c a t e d  t h a t  re s id e n t  a d v i s o r  beh av io r  and 
mental  h e a l t h  i s  s i g n i f i c a n t l y  r e l a t e d  to  r e s i d e n t  m a t u r i t y  
and l e v e l  o f  s e l f - a c t u a l i z a t i o n .
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A d m i n i s t r a t o r s  r e s p o n s ib le  f o r  r e s i d e n t  a d v i s o r  
s e l e c t i o n  have used many methods to  f a c i l i t a t e  the process.
In a d d i t i o n  to  such s u b j e c t i v e  techn iques  as the l e a d e r l e ss  
group d i s c u s s io n  and r o l e  p l a y i n g ,  many p e r s o n a l i t y  
i n v e n t o r i e s  have been used to  s e l e c t  RAs. An overwhelming 
m a j o r i t y  o f  these i n s t rumen ts  have been unsuccess fu l .  A 
measure o f  s e l f - a c t u a l i z a t i o n ,  t he  Personal  O r i e n t a t i o n  
I n v e n t o r y ,  may be a use fu l  a id  i n  r e s i d e n t  a d v i s o r  s e l e c t i o n .  
I n v e s t i g a t i o n s  u t i l i z i n g  RA gender and l e ng th  o f  exper ience 
have been c o n f l i c t i n g  but  p rom is i ng .
A rev iew o f  the l i t e r a t u r e  i n d i c a t e s  t h a t  r e s i d e n t  
l e v e l  o f  s e l f - a c t u a l i z a t i o n  has not  been i n v e s t i g a t e d  in 
r e l a t i o n  to r e s i d e n t  a d v i s o r  per formance and t h a t  such a 
study might  be f r u i t f u l .  This s tudy  a t tempted to r e l a t e  
RA le v e l  o f  s e l f - a c t u a l i z a t i o n ,  RA gender ,  and RA leng th  
o f  exper ience to  r e s i d e n t  l e v e l  o f  s e l f - a c t u a l i z a t i o n ,  r e s i d e n t  
academic achievement ,  and r e s i d e n t  r a t i n g s  o f  r e s id e n t  
a d v i s o r s .
Chapter  I I I  w i l l  be devoted to the design o f  the 
i n v e s t i g a t i o n .
CHAPTER I I I  
DESIGN OF THE STUDY 
I n t r o d u c t i  on
Success o f  r e s i d e n t  a d v i s o r  s e l e c t i o n  methods has been 
I n c o n s i s t e n t .  The Personal  O r i e n t a t i o n  I n v e n t o r y  has shown 
promise in RA s e l e c t i o n  but  has not  been u t i l i z e d  to  eva lua te  
r e s i d e n t  a d v i s o rs .  The major  areas o f  concern generated by 
Chapters I and I I  were the f o l l o w i n g :  are there  s i g n i f i c a n t  
d i f f e r e n c e s  between r e s i d e n t  a dv i so rs  who score h igh on a 
measure o f  s e l f - a c t u a l i z a t i o n  and r e s i d e n t  a d v i s o rs  who score 
low on a measure o f  s e l f - a c t u a l i z a t i o n  when compared to 
r e s i d e n t  s e l f - a c t u a l i z a t i o n ,  to  r e s i d e n t  r a t i n g s  o f  RAs, to 
r e s i d e n t  academic ach ievement ,  or  to  the combined th re e  
c r i t e r i a ?  The minor  ques t i ons  generated were the f o l l o w i n g :
(1)  are t h e re  s i g n i f i c a n t  d i f f e r e n c e s  between male r e s i d e n t  
adv i so rs  and female r e s i d e n t  adv i so rs  when compared to  r e s i d e n t  
s e l f - a c t u a l i z a t i o n ,  to r e s i d e n t  r a t i n g s  o f  RAs, t o  r e s i d e n t  
academic achievement ,  or  to  the combined th ree  c r i t e r i a ;  and
(2) are th e re  s i g n i f i c a n t  d i f f e r e n c e s  between exper ienced 
r e s i d e n t  adv i so rs  and inexper ienced  r e s i d e n t  a d v i s o rs  when
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compared to  r e s i d e n t  s e l f - a c t u a l i z a t i o n ,  to r e s i d e n t  r a t i n g s  
o f  RAs, to  r e s i d e n t  academic achievement ,  o r  t o  the combined 
th re e  c r i t e r i a ?
Hypotheses
HOj There are no s i g n i f i c a n t  d i f f e r e n c e s  between r e s i d e n t
ad v i so rs  who score h igh  on a measure o f  s e l f - a c t u a l i ­
z a t i o n  and r e s i d e n t  a d v i so rs  who score low on a measure 
o f  s e l f - a c t u a l i z a t i o n  when compared to  r e s i d e n t  
s e l f - a c t u a l i z a t i o n  as measured by the Personal  O r i e n t ­
a t i o n  I n v e n t o r y .
HOg There are no s i g n i f i c a n t  d i f f e r e n c e s  between r e s i d e n t
adv i so rs  who score h igh  on a measure o f  s e l f - a c t u a l i z a ­
t i o n  and r e s i d e n t  a d v i s o rs  who score low on a measure 
o f  s e l f - a c t u a l i z a t i o n  when compared to  r e s i d e n t  r a t i n g s  
o f  r e s i d e n t  a d v i s o r s  as measured by the Iowa sca le .
HOg There are no s i g n i f i c a n t  d i f f e r e n c e s  between r e s i d e n t
a dv i s o rs  who score h igh  on a measure o f  s e l f - a c t u a l i z a ­
t i o n  and r e s i d e n t  a d v i s o r s  who score low on a measure 
o f  s e l f - a c t u a l i z a t i o n  when compared t o  r e s i d e n t  
academic achievement  as measured by grade p o i n t  
ave rages .
Ho^ There are no s i g n i f i c a n t  d i f f e r e n c e s  between r e s i d e n t
a dv i s o rs  who score h igh  on a measure o f  s e l f - a c t u a l i z a ­
t i o n  and r e s i d e n t  a d v i s o rs  who score low on a measure 
o f  s e l f - a c t u a l i z a t i o n  when compared to  the combined 
c r i t e r i a  o f  r e s i d e n t  s e l f - a c t u a l i z a t i o n ,  r a t i n g s  o f
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r e s i d e n t  a d v i s o r s ,  and academic ach ievement .
HOg There are no s i g n i f i c a n t  d i f f e r e n c e s  betweeen exper ­
ienced r e s i d e n t  a d v i s o rs  and in ex pe r ie nc ed  r e s i d e n t  
adv i so rs  when compared to r e s i d e n t  s e l f - a c t u a l i z a t i o n  
as measured by the Personal  O r i e n t a t i o n  I n v e n to r y .
HOg There are no s i g n i f i c a n t  d i f f e r e n c e s  between exper ienced
r e s i  dent  a dv i s o rs  and inexper ienced  r e s i d e n t  adv iso rs  
when compared to  r e s i d e n t  r a t i n g s  o f  r e s i d e n t  adv iso rs  
as measured by the Iowa sc a le .
HOy There are no s i g n i f i c a n t  d i f f e r e n c e s  between exper ienced
r e s i d e n t  ad v i s o rs  and inexper ienced  r e s i d e n t  adv i so rs  
when compared to r e s i d e n t  academic achievement  as 
measured by grade p o i n t  averages.
HOg There are no s i g n i f i c a n t  d i f f e r e n c e s  between exper ienced
r e s i d e n t  ad v i s o rs  and inexper ienced  r e s i d e n t  adv iso rs  
when compared to  the combined c r i t e r i a  o f  r e s i d e n t  
s e l f - a c t u a l i z a t i o n ,  r a t i n g s  o f  r e s i d e n t  a d v i s o r s ,  and 
academic achievement .
HOg There are no s i g n i f i c a n t  d i f f e r e n c e s  between male
r e s i d e n t  a dv i so rs  and female r e s i d e n t  a d v i s o rs  when 
compared to r e s i d e n t  s e l f - a c t u a l i z a t i o n  as measured 
by the Personal  O r i e n t a t i o n  I n v e n t o r y .
HOjq There are no s i g n i f i c a n t  d i f f e r e n c e s  between male
r e s i d e n t  adv i s o rs  and female r e s i d e n t  a d v i s o rs  
when compared to r e s i d e n t  r a t i n g s  o f  r e s i d e n t  adv iso rs  
as measured by the Iowa sca le .
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There are no s i g n i f i c a n t  d i f f e r e n c e s  between male 
r e s i d e n t  a d v i so rs  and female r e s i d e n t  adv i s o rs  when 
compared to  r e s i d e n t  academic achievement as measured 
by grade p o i n t  averages.
H0j 2 There are no s i g n i f i c a n t  d i f f e r e n c e s  between male r e s i d e n t  
a d v i s o rs  and female r e s i d e n t  adv i so rs  when compared to 
the combined c r i t e r i a  o f  r e s i d e n t  s e l f - a c t u a l i z a t i o n ,  
r a t i n g s  o f  r e s i d e n t  a d v i s o r s ,  and academic achievement .
D e f i n i t i o n  o f  Terms
Residence H a l l s - - F a c i l i t i e s  made a v a i l a b l e  by i n s t i t u t i o n s  o f
h igh e r  educat ion  p r o v i d i n g  l i v i n g  and le a r n i n g  accommo­
da t io n s  f o r  s t u d e n ts .
Res id en t - -A  s tuden t  e n r o l l e d  i n  an i n s t i t u t i o n  of  h igher  
ed u c a t i o n ,  r e s i d i n g  in a res idence h a l l .
Res ident  Ad v i s o r s - -G r a d u a t e  and undergraduate s tuden t  s t a f f
members r e s i d i n g  i n  res idence h a l l s  whose r e s p o n s i b i l i t y  
i t  i s  to f a c i l i t a t e  s tuden t  growth and development ,  
s p e c i f i c a l l y  i n  terms o f  s e l f - a c t u a l i z a t i o n  and 
academic achievement .  Resident  a d v i s o r s ,  o f t e n  
r e f e r r e d  to  as counse lo rs  or  a d v i s o rs ,  are undergraduates 
r e s p o n s i b l e  f o r  a p p ro x i m a te l y  50 s tudents  i n  the i n s t i ­
t u t i o n  under i n v e s t i g a t i o n .
Resident  Adv i s o r  E f f e c t i v e n e s s - - T h e  impact  t h a t  r e s i d e n t  a d v i s o rs  
have on t h e i r  r e s i d e n t s '  s e l f - a c t u a l i z a t i o n ,  academic 
achievement ,  and r a t i n g s  o f  t h e i r  r e s i d e n t  a d v i s o r s .
S e l f - A c t u a l i z a t i o n - - S c o r e  on the Time-Competent and In n e r -
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D i r e c t i o n  Scales o f  the Personal  O r i e n t a t i o n  I n v e n t o r y ,  
r e f l e c t i v e  o f  the i n d i v i d u a l ' s  l e v e l  o f  s e l f - f u l f i l l m e n t .
Personal  O r i e n t a t i o n  I n v e n t o r y  (POI)--An i n v e n t o r y  f o r  the
measurement o f  s e l f - a c t u a l i z a t i o n ,  which c o n s i s t s  o f  
150 two-cho ice  comparat ive va lue and beh av io r  judgments ,  
p r o v i d i n g  an o b j e c t i v e  measure o f  the i n d i v i d u a l ' s  
mental  he a l th  and progress toward s e l f - f u l f i l l m e n t  
(Shostrom, 1963).
Time Competent Scale o f  the  POI (T c ) - -T he  degree to  which the 
i n d i v i d u a l  l i v e s  i n  the present  r a t h e r  than the past  
o r  f u t u r e .  Time competent  i n d i v i d u a l s  l i v e  w i t h  f u l l  
awareness, c o n t a c t ,  and f e e l i n g  w h i l e  t ime incompetent  
i n d i v i d u a l s  l i v e  p r i m a r i l y  w i t h  g u i l t s  and r e g r e ts  o f  
the past  and /o r  w i t h  i d e a l i z e d  p lans ,  e xp e c t a t i o n s  
and fea rs  o f  the f u t u r e .
I n n e r - D i r e c t i  on Scale o f  the POI ( I ) - - T h e  degree to  which an
i n d i v i d u a l ' s  behav io r  o r i e n t a t i o n  i s  c h a r a c t e r i s t i c a l l y  
s e l f - o r i e n t e d  o r  o t h e r - o r i e n t e d .  I nn e r  d i r e c t e d  
i n d i v i d u a l s  are mot i va ted  by i n t e r n a l i z e d  p r i n c i p l e s ,  
w h i l e  ou te r  d i r e c t e d  i n d i v i d u a l s  are m o t i va t ed  by 
peer groups and o t h e r  e x t e rn a l  f o rc e s .
Academic Achievement- -Grade p o i n t  average achieved f o r  the 
1976 Fa l l  semester .
Resident  Adv i so r  R a t i n g - - S c o r e  on the Iowa Res ident  Adv i sor  
Eva lu a t i o n  Scale completed by r e s i d e n t s .
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I n s t r u m e n t a t i o n  
This s e c t i o n  w i l l  e x p lo re  resources u t i l i z e d  to c o l l e c t  
data f o r  t h i s  i n v e s t i g a t i o n :  Personal  O r i e n t a t i o n  I n v e n to r y  
sco res ,  r e s i d e n t  a d v i s o r  r a t i n g  sca le  sco res ,  and grade p o i n t  
ave ra ge s .
Personal  O r i e n t a t i o n  In v e n to r y
The Personal  O r i e n t a t i o n  I n v e n t o r y  c o n s i s t s  o f  150
two -c ho ic e  comparat ive va lue  judgments se le c te d  on the bas i s
t h a t  . . they r e f l e c t  va lue  o r i e n t a t i o n s  which are commonly
h e l d ,  and which are held to  be s i g n i f i c a n t  to one ' s  approach
t o  l i v i n g . " ^  The 1972 e d i t i o n  o f  the POI Manual i n d i c a t e d
t h a t  the sca le  had "broad personal  and s o c ia l  re levance"  and,
2
t h e r e f o r e ,  could be used in  a v a r i e t y  o f  s e t t i n g s .  This 
n o n - t h r e a t e n i n g  t e s t  f u l f i l l e d  the need f o r  an i n s t r um e n t  t h a t  
measured mental  h e a l t h .
The f o l l o w i n g  w i l l  be devoted to  POI research con­
ce rn i ng  r e l i a b i l i t y ,  v a l i d i t y ,  s t a n d a r d i z a t i o n ,  gender 
d i f f e r e n c e s ,  and use o f  the Time Competent and Inne r  D i r e c t i o n  
s u b s c a le s .
R e l i a b i 1i t y
The Personal  O r i e n t a t i o n  I n v e n t o r y  Manual repo r ted  
s t a b i l i t y  c o e f f i c i e n t s  o f  .71 f o r  the Time Competent 
s c a le ,  .77 f o r  the Inner  D i r e c t i o n  sca le .
^Shostrom, "An In v e n t o r y  f o r  the M eas ur em en t . . . , "  p. 208, 
2
Shostrom, Personal  O r i e n t a t i o n  I n v e n to r y  Manual,  p. 5.
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and concluded t h a t  . . t he  c o r r e l a t i o n s  ob ta ined  i n  t h i s
s tudy  are a t  a l e v e l  commensurate w i t h  o t h e r  p e r s o n a l i t y
i n v e n t o r i e s . " ^  Shostrom re po r t e d  t e s t - r e t e s t  r e l i a b i l i t y
c o e f f i c i e n t s  o f  .91 and .93 f o r  the Tc and I sca les respec-  
2
t i v e l y .  K l a v e t t e r  and Mogar re po r t e d  t e s t - r e t e s t  r e l i a b i l i t i e s  
o f  .71 and .77 f o r  t he  Tc and I sca les  r e s p e c t i v e l y  when
3
t e s t i n g  San F ranc i sco  S t a te  Col lege s t u d e n t s .  Murray found
c o r r e l a t i o n  c o e f f i c i e n t s  o f  .91 and .93 r e s p e c t i v e l y  f o r  the
4Tc and I sca les w i t h  h igh school  s t u d e n ts .  These s t u d ie s  are 
r e f l e c t i v e  o f  the l i t e r a t u r e  and are i n d i c a t i v e  o f  the 
r e l i a b i l i t y  o f  t he POI.
V a l i d i t y
Using Cronbach' s c o n c e p t u a l i z a t i o n ,  v a l i d a t i o n  s tu d ie s  
w i l l  be sub d iv ide d  as f o l l o w s :  (1) co n te n t  v a l i d a t i o n :  the 
POI p rov ides  a " f a i r  measure o f  pe r fo rmance ; "  (2)  p r e d i c t i v e  
v a l i d a t i o n :  the POI f o r e t e l l s  f u t u r e  per fo rmance;  (3)  con­
c u r r e n t  v a l i d a t i o n :  the POI es t ima tes  presen t  per formance;  and
h b i d . , p. 32.
O
Idem, "An I n v e n t o r y  f o r  the M e a s u r e m e n t . . . , "  p. 210.
^Rober t  E. K l a v e t t e r  and Robert  E. Mogar, " S t a b i l i t y  
and I n t e r n a l  Cons is tency  o f  a Measure o f  S e l f - A c t u a l i z a t i o n , "  
Psych o l og i c a l  Reports 21 (October  196 7) :423.
4
E l o i s e  Mur ray ,  " S tu d e n ts '  Pe rcept ions  o f  S e l f -  
A c t u a l i z i n g  and Non-Se l f  A c t u a l i z i n g  Teachers , "  Journa l  o f  
Teacher Educat ion 23 ( F a l l  1972) :384.
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(4)  c o n s t r u c t  v a l i d a t i o n :  POI scores are exp la i ne d  p s y c h o l o g i ­
c a l l y . ^
Content  V a l i d a t i o n
Bloxom's rev iew o f  the POI i n d i c a t e d  "good" con te n t
v a l i d i t y ,  assessed v a r i a b l e s  as " b r o a d l y  d e f i n e d , "  and repo r ted
2
t h a t  the i tem con te n t  was " a p p r o p r i a t e l y  q u i t e  v a r i e d . "
P r e d i c t i v e  V a l i d a t i o n
The l i t e r a t u r e  rev iew i n d i c a t e d  t h a t  the POI success­
f u l l y  p r e d i c t e d  p e r s o n a l i t y  changes r e s u l t i n g  f rom i n d i v i d u a l  
t he rapy  and marathon growth groups,  counse lo r  and Peace Corps 
success,  and r e s i d e n t  a d v i s o r  per formance.
Concurrent  V a l i d a t i o n
Concurrent  v a l i d i t y  o f  the POI may be i n v e s t i g a t e d  in
terms o f  r e l a t i o n s h i p s  w i t h  o t h e r  we l l  e s t a b l i s h e d  in s t r u m e n t s .
Shostrom and Knapp found t h a t  t h e ra py  r e s u l te d  in  decreases
in  patho logy  as measured by the MMPI and inc reases i n  mental
3
h e a l t h  as measured by the POI. Knapp repo r ted  t h a t  s e l f -  
a c t u a l i z a t i o n ,  as measured by the POI, was s i g n i f i c a n t l y
Hee J . Cronbach, E s s e n t i a l s  o f  Psy cho log i ca l  Tes t i n g  
(New York:  Harper and B r o t h e r s , 1960) ,  p. 106.
2
Bruce Bloxom, Review o f  t he  Personal  O r i e n t a t i o n  
In v e n t o r y .  in Oscar K. Buros,  The Seventh Mental  Measurement 
Yearbook,  v o l .  I .  (H igh land  Park,  New Je rsey :  Gryphon Press,  
1972),  p. 291.
3
Shostrom and Knapp, "The R e l a t i o n s h i p  o f  a M e a s u r e . . . , "
p .  2 0 1 .
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r e l a t e d  to  mental  h e a l t h ,  as measured by the Eysenck P e r s o n a l i t y
I n v e n t o r y . ^  W i l l s  r e po r te d  t h a t  t he POI d i s c r i m i n a t e d
between s e l f - c o n c e p t  l e v e l s  as measured by the Tennessee
2
Se l f - Concep t  Sca le .  Knapp and Comrey f u r t h e r  r e l a t e d  
s e l f - a c t u a l i z a t i o n  to  mental  h e a l t h  as they found s i g n i f i c a n t  
r e l a t i o n s h i p s  between the POI and the Comrey P e r s o n a l i t y
3
I n v e n t o r y .
Con s t ruc t  V a l i d a t i o n
Co n s t ru c t  v a l i d i t y  o f  the  POI may be i n v e s t i g a t e d  
by r e l a t i n g  " known-groups" to  POI p r o f i l e s . *  Shostrom found 
t h a t  POI scores d i s c r i m i n a t e d  between " s e l f - a c t u a l i z e d ,  normal ,
5
and n o n - s e l f - a c t u a l i z e d "  i n d i v i d u a l s .  Fox, Knapp, and Michael  
found t h a t  h o s p i t a l i z e d  p s y c h i a t r i c  p a t i e n t s  scored s i g n i f i ­
c a n t l y  lower  on the POI than a " r e l a t i v e l y  s e l f - a c t u a l i z e d
Robert  R. Knapp, " R e l a t i o n s h i p  o f  a Measure o f  S e l f -  
A c t u a l i z a t i o n  to  N e u r o t i c i s m  and E x t r a v e r s i o n , "  Journa l  o f  
Co n su l t i n g  Psychology 29 ( A p r i l  1965):170.
2
Byron S. W i l l s ,  " P e r s o n a l i t y  Va r i a b le s  which D i s c r i m ­
i n a t e  Between Groups D i f f e r i n g  in Level  o f  S e l f - A c t u a l i z a t i o n , "  
Journa l  o f  Counsel ing Psychology 21 (May 197 4) :226.
3
Robert  R. Knapp and Andrew L. Comrey, " F u r t h e r  
Co ns t ru c t  V a l i d a t i o n  o f  a Measure o f  S e l f - A c t u a l i z a t i o n , "  
Educat iona l  and Psy cho log i ca l  Measurement (Summer 1973):
421 and 423.----------------------- -------------------------------
4
Fred N. K e r l i n g e r ,  Foundat ions o f  Behav iora l  Research: 
Educa t iona l  and Psyc ho lo g i ca l  I n g u i r y  (New York;  H o l t ,  R inehar t  
and Winston,  1964),  p. 453.
5
Shostrom, "An I n v e n t o r y  f o r  the M e as u re m e n t . . . , "  p. 217,
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group and a normal a d u l t  group.
The rev iew i n d i c a t e d  t h a t  POI v a l i d i t y  has been 
c o p i o u s l y  measured, and t h a t  t he  POI s u c c e s s f u l l y  measures 
s e l f - a c t u a l i z a t i o n .
Standard i  za t i o n
The POI t e s t  manual p rov ides  norms f o r  e n t e r i n g
c o l l e g e  freshmen and f o r  male c o l l e g e  j u n i o r s  and s e n i o r s ,
2
i n  a d d i t i o n  to  o t h e r  norm groups.  Since a m a j o r i t y  o f  
r e l i a b i l i t y  and v a l i d i t y  i n v e s t i g a t i o n s  have u t i l i z e d  c o l l e g e  
p o p u la t i o n s ,  use o f  the POI i s  a p p r o p r i a t e  f o r  t h i s  s tudy .
Gender
The POI Manual rev iewed two s t u d ie s  r e p o r t i n g  t h a t  
e n t e r i n g  female c o l l e g e  s tu d e n ts  achieved s i g n i f i c a n t l y  h igher  
on the Time Competent sca le  than e n t e r i n g  male c o l l e g e  s t u d e n t s . ^
Time Competent and Inne r  D i r e c t i o n  Scales
Knapp and W i l l i s  r e p o r t e d  t h a t  I nne r  D i r e c t e d  scores 
o f  the Personal  O r i e n t a t i o n  I n v e n t o r y  represen ted the most 
accura te  s i n g l e  es t ima t e  o f  s e l f - a c t u a l i z a t i o n  s ince 123 o f
Jack Fox, Robert  R. Knapp, and W i l l i a m  B. Michael .  
"Assessment o f  S e l f - A c t u a l i z a t i o n  o f  P s y c h i a t r i c  P a t i e n t s  : 
V a l i d i t y  o f  the Personal  O r i e n t a t i o n  I n v e n t o r y , "  Educat iona l  
and Psycho log i ca l  Measurement 18 (Summer 1968) :566,  567.
2
Shostrom, Manual . pp. 9-14.
3 I b i d . ,  p. 8.
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1
t f iè 150 t o t a l  i tems on the PCI a re  scored f o r  I .  Fox,
Knapp, and Michael  re po r te d  t h a t  I nner  D i r e c t i o n  and Time
Competence Scale scores more c l e a r l y  d i f f e r e n t i a t e d  between
s e l f - a c t u a l i z e d  and non s e l f - a c t u a l i z e d  i n d i v i d u a l s  than did
2
Other  POI subsca les .  Damm's 1969 s tudy concluded t h a t  the best  
e s t i m a t e  o f  s e l f - a c t u a l i z a t i o n  r e s u l t e d  f rom a combina t i on  o f  
Tc and I sc a le s ,  and t h a t  the c o r r e l a t i o n  between the combined 
raw scores o f  Tc and I and the combined s tandard scores o f
3
Tc and I was .96.  Damm re por ted  t h a t
No s i g n i f i c a n t  inc rease  in p r e d i c t a b i l i t y  i s  ob t a in ed  
by c o n v e r t i n g  raw.score  data to  s tandard  scores f o r  
combining sca le s .
A c o r r e l a t i o n  c o e f f i c i e n t  o f  .96 i n d i c a t e s  t h a t  the
converse i s  a lso f e a s i b l e :  use o f  Tc and I combined s tandard
scores does not  s i g n i f i c a n t l y  reduce p r e d i c t a b i l i t y .
^Knapp, " R e l a t i o n s h i p s  o f  a Measure o f  S e l f - A c t u a l i ­
z a t i o n . . . , "  p. 171; and W i l l s ,  " P e r s o n a l i t y  V a r i a b l e s . . . , "  
p. 223.
2
Fox, Knapp, and M ichae l ,  "Assessment o f  S e l f - A c t u a l i ­
z a t i o n .  . . , "  p. 569.
^Vernon J.  Dammn, "Overa l l  Measures o f  S e l f - A c t u a l i z a ­
t i o n  Der ived from the Personal  O r i e n t a t i o n  I n v e n t o r y , "  
Educa t iona l  and Psycho log i ca l  Measurement 29 (W in te r  1969) :980;  
and Idem, "O vera l l  Measures o f  S e l f - A c t u a l i z a t i o n  Der ived from 
the Personal  O r i e n t a t i o n  I n v e n t o r y :  A R e p l i c a t i o n  and R e f in e ­
ment , "  Educat iona l  and Psycho log i ca l  Measurement 32 (Summer 
197 2) :487.
p.  9 8 1 .
^Dammn, "Ov era l l  Measures o f  S e l f - A c t u a l i z a t i o n . . . , "  1969,
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Rat ing  Scales
In view o f  the p reced ing d i s c u ss io n  conce rn ing  
r e s i d e n t  a d v i s o r  r a t i n g s  and the development o f  Iowa sca le  
a d a p t i o n s ,  t h i s  s e c t i o n  w i l l  deal  w i t h  a t e c h n i c a l  d i s cu ss io n  
o f  r a t i n g  sca les .
The summated r a t i n g  sca le  was judged by K e r l i n g e r  to 
be the most usefu l  a t t i t u d e  sca le  in beh av io ra l  r e s e a r c h . ^  
G u i l f o r d  l i s t e d  the f o l l o w i n g  advantages o f  r a t i n g  s c a le s :
1. Rat ings r e q u i r e  much less  t ime than e i t h e r  p a i r  
compar isons o r  ra nk in g  methods.
2. The procedure i s  f a r  more i n t e r e s t i n g  to  
o b s e r v e r s .
3. Rat ing sca le  methods have a much w i d e r  range o f  
a p p l i c a t i o n .
4. They can be used w i t h  p s y c h o l o g i c a l l y  na i ve  r a t e r s  
who have had a minimum o f  t r a i n i n g .
5. They can be used w i t h  l a r g e  numbers o f  s t i m u l i .
6. Some i n v e s t i g a t o r s  i n  exper imenta l  a e s t h e t i c s  
ma in ta in  t h a t  the  best  judgments are made when 
s t i m u l i  are presented s i n g l y ,  t h a t  compara t i ve  
judgments d e s t ro y  the a e s t h e t i c  a t t i t u d e .
^ K e r l i n g e r ,  Foundat ions o f  Behav iora l  Research, p. 487, 
2
J. p. G u i l f o r d ,  Psychomet r i c  Methods (New York:  
McGraw-H i l l ,  1954),  p. 297.
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Rat ing Scale Coarseness
How coarse a sca le  i s  op t i ma l?  Symonds suggested i n
1971 t h a t  seven i n t e r v a l s  be u t i l i z e d . ^  G u i l f o r d  s t a t e d
t h a t  seven sca le d i v i s i o n s  were " u s u a l l y  lower  than o p t i m a l "
and suggested t h a t  as many as 25 be u t i l i z e d  i n  "some
2
f a v o r a b l e  s i t u a t i o n s . "  M i l l e r  re po r te d  t h a t  the "magical  
number seven" may be " n o t h i n g  more than a co i n c id e n ce .
Finn re po r t e d  t h a t  he supported the hypothes i s  o f  Symond and 
the " i n t u i t i o n "  o f  M i l l e r  when he found t h a t  seven was the 
"opt imum number" o f  sca le  l e v e l s ,  t a k i n g  both r e l i a b i l i t y  
and v a l i d i t y  i n t o  a c co un t . ^  A l though d i s cu ss io n s  c o n t i n u e ,  
many researche rs  agree t h a t  seven i n t e r v a l s  are o p t i m a l .
Academic Achievement 
The l i t e r a t u r e  i n d i c a t e s  t h a t  academic achievement  
has been u t i l i z e d  to  measure the  success o f  res idence  h a l l s  
and r e s i d e n t  a d v i s o rs .  The f o l l o w i n g  rep res en ts  a t tempts  to
Perc i va l  M. Symonds, "On the Loss o f  R e l i a b i l i t y  in 
Rat ings Due to Coarseness o f  the S c a l e , "  Journa l  o f  E x p e r i ­
mental  Psychology 7 (December 1924) :460.
2
G u i l f o r d ,  Psychometr ic  Methods, p. 291.
3
George A. M i l l e r ,  "The Magical  Number Seven, Plus 
or  Minus Two: Some L i m i t s  on our  Capac i ty  f o r  Processing 
I n f o r m a t i o n , "  The Psycho log i ca l  Review 63 (March 1956) :90.
4
R. H. F inn,  " E f f e c t s  o f  Some V a r i a t i o n s  i n  Rat ing 
Scale C h a r a c t e r i s t i c s  on the Means and R e l i a b i l i t i e s  o f  
R a t i n g s , "  Educat iona l  and Psycho log i ca l  Measurement 32 
(Summer 1972):  264.
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r e l a t e  s e l f - a c t u a l i z a t i o n  to  academic achievement .  Le ib  and 
Snyder compared POI scores o f  Ohio U n i v e r s i t y  i n t r o d u c t o r y  
psycho logy s tuden ts  to  t h e i r  academic achievement .  They 
concluded t h a t  s e l f - a c t u a l i z a t i o n  and grade p o i n t  averages 
were not  d i r e c t l y  r e l a t e d  but  were r e l a t e d  " .  . . s e c o n d a r i l y  
t hrough  separate r e l a t i o n s h i p s  w i t h  o th e r  v a r i a b l e s . " ^  LeMay 
suppor ted the c o n c lu s io n  o f  Le ib  and Snyder.  Based on 
S c h o l a s t i c  A p t i t u d e  Test  sco res ,  LeMay p a r t i t i o n e d  under ­
graduates i n t o  h i g h ,  m id d le ,  and low a b i l i t y  subgroups and 
found t h a t  the r e l a t i o n s h i p  betwen the POI I sca le  and academic 
achievement  was not  s i g n i f i c a n t  f o r  e i t h e r  h igh o r  low a b i l i t y  
subgroups but  was s i g n i f i c a n t  f o r  middle a b i l i t y  groups.
LeMay found t h a t  midd le  a b i l i t y  subgroup I sca le scores and 
grade p o i n t  averages c o r r e l a t e d  - . 2 5  (p £ . 0 5 )  f o r  males and 
- . 3 0  (p £ . 0 1 )  f o r  f ema les.  LeMay found t h a t  grade p o i n t  
averages n e g a t i v e l y  c o r r e l a t e d  w i t h  I sca le  scores f o r  a l l  men 
t a k i n g  p a r t  in  the s tudy (p £ . 0 1 ) ,  and n o n - s i g n i f i c a n t l y
(p £ .0 5 )  and n e g a t i v e l y  r e l a t e d  f o r  the t o t a l  group o f  
2
women. McClain and Andrews a l so  repo r ted  t h a t  the POI d id  
no t  s u c c e s s f u l l y  d i f f e r e n t i a t e  s u p e r i o r  c o l l e g e  s tuden ts  from 
average educat ion  and l i b e r a l  a r t s  sen iors  a t  the U n i v e r s i t y
Oere W. Le ib  and W i l l i a m  U. Snyder,  "Achievement  and 
P o s i t i v e  Mental  H e a l t h :  A Supplementary R ep or t , "  Journa l  o f  
Counsel ing Psychology 15 ( J u l y  1968):388.
2
Morr i s  L. LeMay, " S e l f - A c t u a l i z a t i o n  and Co l lege 
Achievement a t  Three A b i l i t y  L e v e l s , "  Journal  o f  Counsel ing 
Psychology 16 (November 1969) :582,  583.
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1
o f  Tennessee, w i t h  the e xc e p t i o n  o f  the S e l f  Regard sca le .
For purposes o f  t h i s  i n v e s t i g a t i o n ,  the Personal  
O r i e n t a t i o n  In v e n t o r y  was u t i l i z e d  to  measure r e s i d e n t  a d v i s o r  
and r e s i d e n t  s e l f - a c t u a l i z a t i o n ,  the Iowa Res ident  A d v i so r  
Rat ing Scale measured r e s i d e n t  r a t i n g s  o f  r e s i d e n t  a d v i s o r s ,  
and 1976 Fa l l  semester grade p o i n t  averages measured r e s i d e n t  
academic achievement .
Data C o l l e c t i o n  Procedures 
Data f o r  t h i s  i n v e s t i g a t i o n  c o n s i s t  o f  r e s i d e n t  a d v i so r  
POI sco res ,  gender,  and l e n g th  o f  ex pe r ie nc e ;  and r e s i d e n t  POI 
sco res ,  grade p o i n t  averages,  and r a t i n g s  o f  RAs.
Resident  A d v i s o r  Popu la t i on
Seventy-one graduate and undergraduate r e s i d e n t  adv i so rs
are appointed each semester a t  the U n i v e r s i t y  o f  Oklahoma.
Resident  adv iso rs  completed the POI p r i o r  to  f u n c t i o n i n g  as
2
RAs beg inn ing w i t h  the 1975 Spr ing  semester .  The POI was 
hand scored.  T h i r t y - o n e  RAs were ass igned to f reshmen 
n on -sp ec ia l  i n t e r e s t  res idence  h a l l s  f o r  the 1976 F a l l  
semester .  An a n a ly s i s  o f  t h e i r  POI scores r e s u l t e d  i n  a 
mean o f  103.34,  p la c in g  f i f t e e n  RAs above and s i x t e e n  RAs 
below the mean. Seventeen RAs had not  served as r e s i d e n t
Edwin W. McClain and Henry B. Andrews, " S e l f -  
A c t u a l i z a t i o n  Among Ext remely S u p e r io r  S t u d e n t s , "  Journa l  
o f  Col lege Student  Personnel  13 (November 1973) :508.
^See Appendix C: I n s t r u c t i o n s  to Resident  A d v i s o r s ;  
and Fig.  1: Chart  o f  Resident  A d v i s o r  Data.
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adv iso rs  p r i o r  to the 1976 F a l l  semester ,  w h i l e  fou r te e n  had 
prev ious  exper ience .  Fourteen o f  the i n i t i a l  t h i r t y - o n e  
RAs were male and seventeen were female.
Resident  A dv i s o r  Sample 
Equal c e l l  s i z e  f o r  t he  data a n a l y s i s  was achieved 
by a p p r o p r i a t e l y  a ss ig n in g  the t h i r t y - o n e  RAs to c e l l s  based 
on t h e i r  POI sco res ,  gender ,  and l eng th  o f  exper ience and 
comput ing the f o l l o w i n g  n o n - c e n t r a l i t y  f o rmu la^  adopted from 
Schef fe^
I = c e l l  s i ze
J,  K, L = 2 (number o f  
  l e v e l s  of
0 =
N
IKL 3 f a c t o r s )
---------J r  j  = t rea tm e n t  e f f e c t  f o r
® j  th  l e v e l  o f  f a c t o r  r
w i th  d f j  = J-1 = 1 
df g = 8 ( I - l )
S e t t i n g  Type I e r r o r  r a t e  a t  .05 and accept ing a mean 
d i f f e r e n c e  o f  1.0 standard d e v i a t i o n  u n i t s ,  a n o n - c e n t r a l i t y  
parameter o f  2 .8 3 ,  f rom a c e l l  s i ze  o f  e i g h t ,  r e s u l t e d  i n  a 
power o f  .974.  Fewer su b jec ts  per c e l l  would r e s u l t  i n  a power 
t h a t  would be too s m a l l ,  w h i l e  more sub jec ts  would i ncrease  the 
l i k e l i h o o d  o f  the d e t e c t i o n  o f  smal l  d i f f e r e n c e s  not  p r a c t i c a l l y  
w o r t h w h i l e ,  and t h e r e f o r e  i n s i g n i f i c a n t  d i f f e r e n c e s  between 
se lec ted  and unse lec ted  RA a p p l i c a n t s  might  be detected w i th  
more s u b je c t s .
^Henry Scheffe",  The An a ly s i s  o f  Var iance (New York:  
John Wi ley and Sons, 1959 ) , pp . 309 , 310.
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Viewing r e s i d e n t  r e p r e s e n t a t i v e n e s s  more im p o r t a n t  than 
RA r e p r e s e n t a t i v e n e s s ,  one r e s i d e n t  a d v i s o r  was randomly s e l e c t e d  
per  c e l l  f rom the 3+ RAs i n i t i a l l y  p laced i n t o  each c e l l . ^  Re­
s i d e n t  ad v i so rs  f o r  t h i s  i n v e s t i g a t i o n ,  t h e r e f o r e ,  were e i g h t  
s t r a t i f i e d  randomly se le c t ed  undergraduate s tuden ts  employed 
by the U n i v e r s i t y  o f  Oklahoma and ass igned to freshman non­
sp e c ia l  i n t e r e s t  res idence h a l l s  f o r  the 1976 F a l l  semester .
Res ident  P o p u la t i o n  
Approx ima te l y  3,500 graduates and undergraduates 
res ided  in res idence h a l l s  a t  the U n i v e r s i t y  o f  Oklahoma, a 
s t a t e  i n s t i t u t i o n  l o c a te d  in Norman, Oklahoma, du r ing  the 
1976 Fa l l  semester .  Residence h a l l  s tuden ts  were o f f e r e d  a 
number o f  sp ec ia l  i n t e r e s t  o p t i o n s :  honors ;  human r e l a t i o n s ;
Navy ROTC; f reshman,  u p p e rc la s s ,  or  mixed;  and a v a r i e t y  o f  
co - edu ca t i on a l  v i s i t i n g  p o l i c i e s .  A t o t a l  o f  2,025 s tudents  
res ided  in  f o r t y  sp ec ia l  i n t e r e s t  f reshman,  upperc lass ,  and 
mixed res idence h a l l s  d u r i n g  the 1976 F a l l  semester ,  w h i l e  
1,475 s tudents  res ided  i n  t h i r t y - o n e  non-sp ec ia l  i n t e r e s t  
f reshmen res idence h a l l s .
Res ident  Sample 
In o rde r  to  account  f o r  s u b je c t  a t t r i t i o n ,  twelve  
r e s id e n t s  were randomly se lec ted  from each o f  the e ig h t  h a l l s ,  
cor respond ing to the e i g h t  s t r a t i f i e d  randomly se lec ted  r e s i d e n t  
a d v i s o r s .  To reduce e f f e c t s  o f  ex t raneous v a r i a b l e s ,  r e s i d e n t s  f o r
^See Fig.  1: Char t  o f  Res ident  A dv i s o r  Data.
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F i g .  1
RAs Completed POI: 
January and August  1975 
January and August  1976
POI Hand Scored 
Mean = 103.34:  
October 1976
T h i r t y - o n e  RAs Assigned 
to Non-Specia l  I n t e r e s t  
Residence H a l l s  f o r  the 
1976 Fa l l  Semester:
May 1976
o f  the T h i r t y - o n e  RAs:
15 Above and 16 Below POI Mean
17 0 Years and 14 1+ Years Exper ience
14 Males and 17 Females
High POI
Male RAs Female RAs
0 EXP. 1+ EXP 0 Exp 1+ EXP
4 RAs 3 RAs 4 RAs 4 RAs
Lo POI 3 RAs 4 RAs 6 RAs 3 RAs
Random Se e c t i o n  o f  One
Resident  A d v i s o r  Per Cel l
F ig .  1. Char t  o f  Res ident  Ad v i s o r  Data
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the  i n v e s t i g a t i o n  were n i n e t y - s i x  s t r a t i f i e d  randomly se le c te d
U n i v e r s i t y  o f  Oklahoma f reshmen s tuden ts  r e s i d i n g  i n  e i g h t
n o n -s p e c i a l  i n t e r e s t  res idence h a l l s ,  w i t h  the same r e s i d e n t
a d v i s o r  f o r  the e n t i r e  1976 Fa l l  semes te r . ^  The n i n e t y - s i x
r e s i d e n t s  were randomly s e le c t e d  f rom among 382 s tudents
r e s i d i n g  in the e i g h t  randomly se le c te d  res idence  h a l l s .
Dur ing the f i n a l  month o f  the 1976 F a l l  semester ,
s t r a t i f i e d  randomly s e le c te d  r e s i d e n t s  were i n v i t e d  to
e v a lu a t e  t h e i r  r e s i d e n t  a d v i s o rs  i n  a res idence h a l l  lounge
by means o f  a l e t t e r  p laced in  t h e i r  res idence  h a l l  mai l
2
boxes th ree  days p r i o r  t o  the e v a l u a t i o n  meet ing.  At  the 
meet ing ,  r e s i d e n t s  were asked to  complete POI and RA r a t i n g  
forms.  N o n - p a r t i c i p a t i n g  r e s i d e n t s  rece i ved  a second l e t t e r
4
i n v i t i n g  them to a second e v a l u a t i o n  meet ing.  In o rd e r  to 
maximize p a r t i c i p a t i o n ,  r e s i d e n t s  unable to  a t t e n d  e i t h e r  
meet ings were urged,  by means o f  t e lephone  i n v i t a t i o n s ,  to
5
e v a lu a te  t h e i r  RAs i n d i v i d u a l l y .  Personal  O r i e n t a t i o n  
I n v e n t o r i e s  and RA r a t i n g s  were hand scored.
^See F ig .  2: Char t  o f  Res ident  Data.
2
See Appendix D: I n i t i a l  L e t t e r  t o  Res idents.
3
See Appendix E: I n s t r u c t i o n s  to Res idents.
4
See Appendix F : Fol low-Up L e t t e r  to  Res iden ts .
5
See Table 6: Number o f  Residents P a r t i c i p a t i n g  in 
I n v e s t i g a t i o n  by Residence Ha l l  and Occasion.
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F i g .  2.
Hand 
Scored : 
J a n . 
1977
F i f t y - f o u r  Residents 
Completed POI and RA 
Rat ings a t  I n i t i a l  
E v a lu a t i o n :  November 1976
Eleven Residents 
Completed POI and RA 
Rat ings at  Second 
E v a l u a t i o n :  November 1976
Ten Residents I n d i v i d u a l l y  
Completed POI and RA ,
Ra t ings :  November and 
December 1976
E i g h t  Residents Randomly 
Se lec te d  From Each 
Res i dence H a l l :
February 1977________
Twelve Res idents  From 
Each Residence Hal l  I n v i t e d  
to Eva lua te T h e i r  RAs:
 November 1976__________
Telephone Contacts  Made 
With T h i r t y - o n e  Non- 
Ev a lu a t i n g  Residents:  
November and December 1976
Twelve Residents Randomly 
Se lec ted From E igh t  Residence 
Hal 1s :
October  1976
Resident  POI Scores,  
Rat ings  o f  RAs, and 
Grade Po in t  Averages 
Standard i zed  and Combined: 
March 1977
Fo r t y - t wo  Residents 
Unable to  At tend I n i t i a l  
Eva lu a t i o n  I n v i t e d  to 
At tend Second E v a l u a t i o n :  
 November 1976________
1976 Fa l l  Semester Grade 
Po i n t  Averages Obtained 
f o r  the S e v e n t y - f i v e  
E va lu a t i ng  Res idents:  
 February 1977_______
De te rm ina t i on  to  U t i l i z e  
Twelve Residents Per 
Residence Ha l l  For a 
Total  o f  N i n e t y - s i x  
Resi dents :
______ October  1976_______
F ig .  2. Char t  o f  Resident  Data.
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TABLE 6
NUMBER OF RESIDENTS PARTICIPATING IN INVESTIGATION 
BY RESIDENCE HALL AND OCCASION*
Residence
Ha l l
I n i t i a l  
Eva lu a t i o n
Second 
Eva lua t i o n
I n d i v i d u a l  
E va lu a t i o n
To ta l
Eva lua t i on s
1 3 5 0 8
2 10 0 0 10
3 9 1 1 11
4 12 0 0 12
5 4 1 3 8
6 7 0 2 9
7 5 2 2 9
8 4 2 2 8
To ta l  by
Occasion : 54 11 10 75
*Twelve re s i d en ts were randomly se lec ted to p a r t i c i p a t e from
each res idence h a l 1.
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Fo l l ow ing  comp let i on  o f  t he 1976 Fa l l  semester  the 
Cumulat i ve Grade P o in t  Average Roster  pub l i s he d  by the O f f i c e  
o f  Admissions and Records a t  the U n i v e r s i t y  o f  Oklahoma was 
u t i l i z e d  to determine academic achievements f o r  t he  75 
r e s i d e n t s  under i n v e s t i g a t i o n  f o l l o w i n g  s u b j e c t  a t t r i t i o n .  
E i g h t  re s id e n t s  were randomly s e le c t e d  f rom each o f  t he  e i g h t  
res idence h a l l s  f o r  the data a n a l y s i s .
Va r i a b le  measurements ( r e s i d e n t  POI sco res ,  r a t i n g s ,  
and grade p o i n t  averages)  were reduced to  a common sca le  to 
p e rm i t  v a r i a b l e  compar isons.  Analyses were per formed f o l l o w ­
ing  data s t a n d a r d i z a t i o n  and computer g e n e ra t i o n  o f  combined 
Z scores from raw scores.
Data A n a l y s i s
Four th ree-way  Analyses o f  Var iance (2x2x2)  were 
executed to  t e s t  the hypotheses,  u t i l i z i n g  the ANVMD ( A n a ly s i s  
o f  Var iance w i t h  M u l t i p l e  Dependent V a r ia b l e s )  computer  p r o ­
gram, pa r t  o f  the USERF (User Furn ished)  l i b r a r y  ma inta ined 
by the U n i v e r s i t y  o f  Oklahoma as an amendment to  the EDSTAT 
( Educa t iona l  S t a t i s t i c s )  Package. The f o l l o w i n g  schemata 
was used.
4 2^
1^ 2^ 2^
2^
RA Hi POI
RA Lo POI
RA Gender Male
RA Gender Female
RA Exper ience 0
RA Exper ience 1+ Years
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Assumpt ions
The f o l l o w i n g  assumpt ions were made: f i r s t ,  s e l f -  
a c t u a l i z a t i o n  rep res en ts  r e s i d e n t  a d v i s o r  and r e s i d e n t  
mental  h e a l t h .  Second, the Personal  O r i e n t a t i o n  I n v e n t o r y  
measures s e l f - a c t u a l i z a t i o n .  T h i r d ,  r e s i d e n t  POI, r a t i n g s  
o f  RAs, and grade p o i n t  averages measure r e s i d e n t  a d v i s o r  
success.  Fou r th ,  a t t i t u d e  and value changes take p lace  d u r i n g  
c o l l e g e ,  r e s u l t i n g  f rom background and env i ronmen t .
L i  mi t a t i  ons
The s tudy i s  l i m i t e d  by the design i n  two areas.
F i r s t ,  by r e s i d e n t  a d v i s o r  sample s i z e :  w h i l e  randomly 
s e l e c t e d ,  the one r e s i d e n t  a d v i s o r  per c e l l  may not  be r e p r e ­
s e n t a t i v e  o f  the c e l l ,  and t h e r e f o r e ,  analyses o f  subsequent  
data may be erroneous.  Second, by r e s i d e n t  a d v i s o r  c l a s s i f i ­
c a t i o n :  o n l y  undergraduate r e s i d e n t  a d v i s o rs  were u t i l i z e d  
i n  the  i n v e s t i g a t i o n ;  r e s u l t s  may not  be g e n e r a l i z a b l e  
graduate r e s i d e n t  a d v i s o r s .
Summary
Th is  i n v e s t i g a t i o n  was designed to  s tudy e f f e c t s  o f  
r e s i d e n t  a d v i s o r  s e l f - a c t u a l i z a t i o n ,  gender ,  and l e n g th  o f  
exper ience  upon r e s i d e n t  s e l f - a c t u a l i z a t i o n ,  r a t i n g s  o f  RAs, 
and academic achievement .  The Personal  O r i e n t a t i o n  I n v e n t o r y  
was u t i l i z e d  to  measure s e l f - a c t u a l i z a t i o n .  The Hayes 
ve rs ion  o f  the Iowa Res ident  Adv i s o r  Rat ing Scale was used 
to  measure RA success i n  terms o f  r e s i d e n t  r a t i n g s  o f  r e s i d e n t
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a d v i s o r s ,  and grade p o i n t  averages were obta ined to measure 
academic achievement .  F o l l o w in g  the s e l e c t i o n  o f  hypotheses,  
the design i n d i c a t e d  t h a t  e i g h t  r e s i d e n t  adv i so rs  were to  be 
u t i l i z e d ,  w h i l e  the computat ion o f  a n o n - c e n t r a l i t y  f o rmu la  
i n d i c a t e d  use o f  e i g h t  r e s i d e n t s  per  r e s i d e n t  a d v i s o r .  The 
ANVMD computer program was u t i l i z e d  to  ana lyze the s t a n d ­
a r d i z e d  data.
Chapter  IV w i l l  be devoted to  r e s u l t s  o f  t h i s  i n v e s t i ­
g a t i o n .
CHAPTER IV 
FINDINGS 
I n t r o d u c t i o n
Chapter  IV i s  devoted to  r e p o r t i n g  the  t e s t s  o f  
hypotheses.  The purpose o f  t h i s  s tudy  was to i n v e s t i g a t e  
d i f f e r e n c e s  between the per formance o f  RAs who scored h igh 
on a measure o f  s e l f - a c t u a l i z a t i o n  and RAs who scored low 
on a measure o f  s e l f - a c t u a l i z a t i o n ,  between the per formance 
o f  exper ienced and inexper ienced r e s i d e n t  a d v i s o r s ,  and 
between the performance o f  male and female RAs. Res ident  
a d v i s o r  performance was measured in terms o f  r e s i d e n t  l e v e l  
o f  s e l f - a c t u a l i z a t i o n ,  r a t i n g s  o f  r e s i d e n t  a d v i s o r s ,  academic 
achievement ,  and by a l i n e a r  combinat ion  o f  t hese dependent  
v a r i a b l e s .  The d i s cu ss io n  i s  sec t i oned  as f o l l o w s :  (1)  r e ­
s i d e n t  a d v i s o r  l e v e l  o f  s e l f - a c t u a l i z a t i o n ;  (2)  r e s i d e n t  ad­
v i s o r  l e n g th  o f  expe r ience ;  and (3)  r e s i d e n t  a d v i s o r  gender.  
The data were analyzed v ia  2x2x2 Analyses o f  V a r ia nc e ,  u t i l ­
i z i n g  a Type I e r r o r  r a te  o f  .05,  and p a i r w is e  compar isons 
v ia  Tukey ' s Whol ly S i g n i f i c a n t  D i f f e r e n c e  (WSD) method o f  
e r r o r  r a t e  c o n t r o 1 : ^
^Paul A. Games, " M u l t i p l e  Comparisons o f  Means," 
American Educat iona l  Research Journal  8 (May 1971) :554
1 1 0
I l l
C r i t i c a l  ^ . 0 5 , k , d f  q = S tuden t l zed  Range
Value = ----- ------------  Value
k = Number o f  Ce l l  Means
d f  = Degrees o f  Freedom 
E r r o r  Term
Tukey ' s  WSD method r e s u l t e d  i n  a c r i t i c a l  va lue o f  2 .6 8 ,  and 
was se lec ted  to  c o n t r o l  e r r o r  r a t e  r a t h e r  than the Schef fe"  
or  Dunn methods which p rov ided  l a r g e r  c r i t i c a l  va lues .
Tukey 's  t e s t  was t h e r e f o r e  more power fu l  than e i t h e r  S c h e f f e ' s  
or  Dunn's method o f  e r r o r  r a t e  c o n t r o l .
In o r de r  to t e s t  d i f f e r e n c e s  between pa i red  c e l l  
means, the t - t e s t  was u t i l i z e d : ^
X. - X. = Abso lu te  D i f f e r e n c e1 J Between Cel l  MeansP i  ■
  ms = Mean Square E r r o r
\ / 2m s  /n ®
'' n = Combined Sub jects  Per c e l l
Hypotheses
Resident  Ad v i s o r  Level  o f  S e l f - A c t u a l i z a t i o n  
Hypotheses one through f o u r  d e a l t  w i t h  r e s i d e n t  a d v i s o r  
l e v e l  o f  s e l f - a c t u a l i z a t i o n .  I t  was p o s t u la t e d  t h a t  r e s i d e n t  
ad v i s o rs  who scored high on a measure o f  s e l f - a c t u a l i z a t i o n  would 
be eva luated more p o s i t i v e l y  than r e s i d e n t  a dv i so rs  who scored 
low on a measure o f  s e l f - a c t u a l i z a t i o n  as measured by r e s i d e n t  
s e l f - a c t u a l i z a t i o n ,  r a t i n g s ,  and grade p o in t  averages.
^ I b i d . , p. 543.
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Hypothes i s 1
There are no s i g n i f i c a n t  d i f f e r e n c e s  between r e s i d e n t  
adv i so rs  who score h igh on a measure o f  s e l f - a c t u a l i ­
z a t i o n  and r e s i d e n t  a d v i s o rs  who score low on a measure 
o f  s e l f - a c t u a l i z a t i o n  when compared to  r e s i d e n t  s e l f -  
a c t u a l i z a t i o n  as measured by the Personal  O r i e n t a t i o n  
In v e n t o r y .
Table 7 i n d i c a t e s  t h a t  Hypothes is  1 may no t  be r e j e c t e d  
on the  basis o f  t h i s  da ta .  No s i g n i f i c a n c e  was found f o r  
r e s i d e n t  a d v i so r  l e v e l  o f  s e l f - a c t u a l i z a t i o n  as a main e f f e c t  
( p ^ . 8 9 ) ,  f o r  the i n t e r a c t i o n  o f  RA s e l f - a c t u a l i z a t i o n  and 
gender ( p ^ . l O ) ,  f o r  the i n t e r a c t i o n  o f  RA s e l f - a c t u a l i z a t i o n  
and le ng th  o f  exper ience (p>^.63),  o r  f o r  the second o r de r  
i n t e r a c t i o n  o f  r e s i d e n t  a d v i s o r  s e l f - a c t u a l i z a t i o n ,  l en g t h  o f  
exp e r ien ce ,  and gender ( p ^ . 9 0 ) ,  u t i l i z i n g  r e s i d e n t  l e v e l  o f  
s e l f - a c t u a l i z a t i o n  as the dependent v a r i a b l e .
Hypothesis  2
There are no s i g n i f i c a n t  d i f f e r e n c e s  between r e s i d e n t  
adv i so rs  who score h igh on a measure o f  s e l f - a c t u a l i z a t i o n  
and r e s i d e n t  a d v i so rs  who score low on a measure o f  
s e l f - a c t u a l i z a t i o n  when compared to r e s i d e n t  r a t i n g s  o f  
r e s i d e n t  a dv i s o rs  as measured by the Iowa sca le .
Table 8 i n d i c a t e s  t h a t  Hypothesis  2 may not  be r e j e c t e d  
on the basis o f  t h i s  data.  No s i g n i f i c a n c e  was found f o r  
r e s i d e n t  a d v i s o r  l e v e l  o f  s e l f - a c t u a l i z a t i o n  as a main e f f e c t  
( P2L. 94 ) ,  f o r  the i n t e r a c t i o n  o f  r e s i d e n t  a d v i s o r  s e l f - a c t u a l i ­
z a t i o n  and gender ( p ^ . 8 7 ) ,  or  f o r  the second o rd e r  i n t e r ­
a c t i o n  o f  r e s i d e n t  a d v i s o r  s e l f - a c t u a l i z a t i o n ,  gender ,  and 
l e n g t h  o f  exper ience ( p ^ . l l )  when r e s i d e n t  r a t i n g s  o f  r e s i d e n t  
a d v i s o rs  served as the c r i t e r i o n .  Table 8,  however,  i n d i c a t e s
TABLE 7
2 x 2 x 2  ANALYSIS OF VARIANCE SUMMARY TABLE WITH
RESIDENT LEVEL OF S EL F- ACTU ALI ZAT I ON
AS DEPENDENT VARIABLE
Source o f  
V a r i a t i o n
Degrees o f  
Freedom Sum o f  Squares Mean Square F-Ra t io P r o b a b i 1i t y
SX 1 0.48 0.48 0.51 0.51
HL 1 0.01 0.01 0.01 0.89
EX 1 0.40 0.40 0.42 0.52
SX HL 1 2.46 2.46 2.61 0.10
SX EX 1 5.86 5.86 6.21 0 .01*
HL EX 1 0.80 0.80 0.84 0.63
SX HL EX 1 0.01 0.01 0.01 0.90
ERROR 56 52.87 0.94
w
* S i g n i  f i c a n t
S X = R e s i d e n t  A d v i s o r  G e n d e r
H L = R e s i d e n t  A d v i s o r  L e v e l  o f  S e l f - A c t u a l i z a t i o n
E X = R e s i d e n t  A d v i s o r  L e n g t h  o f  E x p e r i e n c e
TABLE 8
2 x 2 x 2  ANALYSIS OF VARIANCE SUMMARY TABLE WITH
RESIDENT RATINGS OF RESIDENT ADVISORS
AS DEPENDENT VARIABLE
Source o f  
Variation
Degrees o f  
Freedom Sum o f  Squares Mean Square F -Ra t io Pr o b a b i11t y
SX 1 7.05 7.05 8.31 0 .005*
ML 1 0.01 0.01 0.01 0.94
EX 1 1.25 1.25 1.14 0.22
SX HL 1 0.02 0.02 0.02 0.87
SX EX 1 0.56 0.56 0.66 0.57
ML EX 1 4.54 4.54 5.35 0 .02*
SX HL EX 1 2.07 2.07 2.44 0.11
ERROR 56 47.49 0.84
*Si  gni  f i  cant
S X = R e s i d e n t  A d v i s o r  G e n d e r
H L = R e s i d e n t  A d v i s o r  L e v e l  o f  S e l f - A c t u a l i z a t i o n
E X = R e s i d e n t  A d v i s o r  L e n g t h  o f  E x p e r i e n c e
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t h a t  RA s e l f - a c t u a l i z a t i o n  s i g n i f i c a n t l y  i n t e r a c t s  w i t h  
r e s i d e n t  a d v i s o r  l e n g th  o f  expe r ience  ( p ^ . 0 2 ) ,  u t i l i z i n g  RA 
r a t i n g s  as the dependent v a r i a b l e .  Whi le Tukey ' s  WSD 
t e s t s  f a i l e d  to  i d e n t i f y  s i g n i f i c a n t  c e l l  means u t i l i z i n g  
p a i rw is e compar ison, v i s u a l  i n s p e c t i o n  o f  the data (see 
F ig .  3) i n d i c a t e s  t h a t  exper ienced r e s i d e n t  a d v i s o rs  who scored 
high on a measure on s e l f - a c t u a l i z a t i o n  rece ived  h ig h e r  r a t i n g s  
than i nexper ienced  r e s i d e n t  a d v i s o rs  who scored low on a 
measure o f  s e l f - a c t u a l i z a t i o n ,  and t h a t  i nexper ienced  RAs 
who scored high on the POI rece i ved  h ighe r  r a t i n g s  than any 
o t h e r  combinat ion o f  r e s i d e n t  a d v i s o r  s e l f - a c t u a l i z a t i o n  and 
exper ience .
Hypothesis 3
There are no s i g n i f i c a n t  d i f f e r e n c e s  between r e s i d e n t  
adv iso rs  who score h igh on a measure o f  s e l f - a c t u a l i z a ­
t i o n  and r e s i d e n t  a d v i s o rs  who score low on a measure o f  
s e l f - a c t u a l i z a t i o n  when compared to r e s i d e n t  a c h ie v e ­
ment as measured by grade p o i n t  averages.
Table 9 i n d i c a t e s  t h a t  Hypothes i s 3 may not  be 
r e j e c t e d  on the basis o f  t h i s  data.  No s i g n i f i c a n c e  was 
found f o r  r e s i d e n t  a d v i s o r  l e v e l  o f  s e l f - a c t u a l i z a t i o n  as 
a main e f f e c t  ( p ^ . 7 8 ) ,  f o r  the i n t e r a c t i o n  o f  r e s i d e n t  a d v i s o r  
s e l f - a c t u a l i z a t i o n  and gender ( p ^ . 6 7 ) ,  f o r  the i n t e r a c t i o n  
o f  RA s e l f - a c t u a l i z a t i o n  and len g t h  o f  exper ience ( p ^ . 9 1 ) ,  
o r  f o r  the second o r de r  i n t e r a c t i o n  o f  r e s i d e n t  a d v i s o r  
s e l f - a c t u a l i z a t i o n ,  gender ,  and l en g th  o f  exper ience ( p ^ . 6 7 ) ,  
when r e s i d e n t  grade p o i n t  averages fu n c t i o n e d  as the dependent 
v a r i a b l e .
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Fig.  3
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F ig .  3 The I n t e r a c t i o n  o f  Res ident  A d v i s o r  Level  
o f  S e l f - A c t u a l i z a t i o n  and Length o f  
Res ident  Ad v i s o r  Exper ience U t i l i z i n g  
Res ident  Rat ings ,  in Terms o f  Ce l l  Mean Z 
Scores ,  as the Dependent V a r i a b l e .
TABLE 9
2 x 2 x 2  ANALYSIS OF VARIANCE SUMMARY TABLE WITH
RESIDENT GRADE POINT AVERAGES AS
DEPENDENT VARIABLE
Source o f  
V a r i a t i o n
Degrees o f  
Freedom Sum o f  Squares Mean Square F-Ra t io Pr o b a b i1i t y
SX 1 4.25 4.25 4.19 0.04*
HL 1 0.07 0.07 0.07 0.78
EX 1 0.32 0.32 0.32 0.57
SX HL 1 0.99 0.99 0.97 0.67
SX EX 1 0. 34 0. 34 0.33 0.56
HL EX 1 0.01 0.01 0.01 0.91
SX HL EX 1 0.18 0.18 0.17 0.67
ERROR 56 56.85 1.01
*Si  gni  f i  cant
S X = R e s i d e n t  A d v i s o r  G e n d e r
H L = R e s i d e n t  A d v i s o r  L e v e l  o f  S e l f - A c t u a l i z a t i o n
E X = R e s i d e n t  A d v i s o r  L e n g t h  o f  E x p e r i e n c e
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Hypothes is  4
There are no s i g n i f i c a n t  d i f f e r e n c e s  between r e s i d e n t  
a d v i s o rs  who score high on a measure o f  s e l f - a c t u a l i z a ­
t i o n  and r e s i d e n t  a d v i s o r s  who score low on a measure o f  
s e l f - a c t u a l i z a t i o n  when compared to  the combined c r i t e r i a  
o f  r e s i d e n t  s e l f - a c t u a l i z a t i o n ,  r a t i n g s  o f  r e s i d e n t  
a d v i s o r s ,  and academic achievement .
Table 10 i n d i c a t e s  t h a t  Hypothes i s  4 may not  be r e ­
j e c t e d  on the bas is  o f  t h i s  da ta .  No s i g n i f i c a n c e  was found 
f o r  r e s i d e n t  a d v i s o r  l e v e l  o f  s e l f - a c t u a l i z a t i o n  as a main 
e f f e c t  ( p ^ . 8 2 ) ,  f o r  t he  i n t e r a c t i o n  o f  r e s i d e n t  a d v i s o r  
s e l f - a c t u a l i z a t i o n  and gender ( p ^ . 6 6 ) ,  f o r  the i n t e r a c t i o n  o f  
RA s e l f - a c t u a l i z a t i o n  and l e n g t h  o f  exper ience ( p ^ . 0 7 ) ,  o r  
f o r  the  second o r de r  i n t e r a c t i o n  o f  r e s i d e n t  a d v i s o r  s e l f -  
a c t u a l i z a t i o n ,  gender ,  and l e n g t h  o f  exper ience ( p ^ . 2 2 ) ,  
when the th ree  dependent v a r i a b l e s  were e q u a l l y  weighted and 
combined.
Resident  A d v i s o r  Length o f  Exper ience
Hypotheses f i v e  through  e i g h t  d e a l t  w i t h  r e s i d e n t  
a d v i s o r  l eng th  o f  exp e r ien ce .  I t  was p o s t u la te d  t h a t  exper ienced 
r e s i d e n t  a d v i so rs  would be eva lu a te d  more p o s i t i v e l y  than 
i ne xp er ienced  r e s i d e n t  a d v i s o rs  in  terms o f  r e s i d e n t  s e l f -  
a c t u a l i z a t i o n ,  r a t i n g s ,  and grade p o i n t  averages.
Hypothesis  5
There are no s i g n i f i c a n t  d i f f e r e n c e s  between exper ­
ienced r e s i d e n t  a dv i so rs  and inexper ienced r e s i d e n t  
adv i so rs  when compared to r e s i d e n t  s e l f - a c t u a l i z a t i o n  
as measured by the Personal  O r i e n t a t i o n  In ve n to ry .
Table 7 i n d i c a t e s  t h a t  Hypothes i s 5 may not  be re -
TABLE 10
2x2x2 ANALYSIS OF VARIANCE SUMMARY TABLE OF 
COMBINED DEPENDENT VARIABLES
Source o f  
Variat ion
Degrees of  
Freedom Sum o f  Squares Mean Square F -Ra t io  P r o b a b i l i t y
SX 1 0.01 0.01 0.01 0.94
HL 1 0.12 0.12 0.04 0.82
EX 1 1.38 1.38 0.53 0.52
SX HL 1 0.51 0.51 0.19 0.66
SX EX 1 14.11 14.11 5.44 0.02*
HL EX 1 8.52 8.52 3.28 0.07
SX HL EX 1 3.89 3.89 1.50 0.22
ERROR 56 145.22 2.59
u>
* S i g n i f i c a n t
S X = R e s i d e n t  A d v i s o r  G en d er
H L = R e s i d e n t  A d v i s o r  L e v e l  o f  S e l f - A c t u a l i z a t i o n
E X = R e s i d e n t  A d v i s o r  L e n g t h  o f  E x p e r i e n c e
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j e c t e d  on the basis  o f  t h i s  d a ta .  No s i g n i f i c a n c e  was found 
f o r  r e s i d e n t  a d v i s o r  l en g t h  o f  exper ience  as a main e f f e c t  
(p 1 . 5 2 ) ,  f o r  the i n t e r a c t i o n  o f  RA l e n g th  o f  exper ience and 
s e l f - a c t u a l i z a t i o n  (p 1 . 6 3 ) ,  o r  f o r  the second o rder  i n t e r a c t i o n  
o f  RA length  o f  exp e r ien ce ,  gender and s e l f - a c t u a l i z a t i o n  
(p 1 . 9 0 ) ,  when r e s i d e n t  l e v e l  o f  s e l f - a c t u a l i z a t i o n  served 
as the dependent v a r i a b l e .  Table 7, however,  i n d i c a t e s  t h a t  
RA le n g th  o f  exper ience  s i g n i f i c a n t l y  i n t e r a c t s  w i th  r e s i d e n t  
a d v i s o r  gender ( p £ . 0 1 ) ,  u t i l i z i n g  r e s i d e n t  l e v e l  o f  s e l f -  
a c t u a l i z a t i o n  as the dependent v a r i a b l e .  Whi le Tukey's WSD 
t e s t s  f a i l e d  to  i d e n t i f y  s i g n i f i c a n t  c e l l  means u t i l i z i n g  
p a i r w is e  compar isons,  v i s u a l  i n s p e c t i o n  o f  the data (see 
Fig.  4) i n d i c a t e s  t h a t  l e v e l s  o f  s e l f - a c t u a l i z a t i o n  were 
h i g h e r ,  but not  s i g n i f i c a n t l y  h ig h e r  (p_> , 0 5 ) ,  f o r  re s i d e n t s  
o f  exper ienced male r e s i d e n t  a d v i s o rs  than f o r  re s id e n t s  o f  i n ­
exper ienced male r e s i d e n t  a d v i s o r s ;  and t h a t  l e v e l s  o f  s e l f -  
a c t u a l i z a t i o n  were h i g h e r ,  but  no t  s i g n i f i c a n t l y  h igher  
( p l . 0 5 ) ,  f o r  r e s id e n t s  o f  i nex pe r ien ce d  female RAs than f o r  
r e s i d e n t s  o f  exper ienced female RAs and re s id e n t s  o f  male 
exper ienced and inexper ienced r e s i d e n t  a d v i s o rs .
Hypothesis 6
There are no s i g n i f i c a n t  d i f f e r e n c e s  between ex­
per ienced r e s i d e n t  adv i so rs  and inexper ienced  r e s i d e n t  
adv i so rs  when compared to  r e s i d e n t  r a t i n g s  of  r e s i d e n t  
adv i so rs  as measured by the Iowa sca le .
Table 8 i n d i c a t e s  t h a t  Hypothesis  6 may not  be r e ­
j e c t e d  on the basis o f  t h i s  data.  No s i g n i f i c a n c e  was found f o r
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r e s i d e n t  a d v i s o r  l e n g t h  o f  expe r ienc e  as a main e f f e c t  ( p ^ . 2 2 ) ,  
f o r  the i n t e r a c t i o n  o f  RA exper ience  and s e l f - a c t u a l i z a t i o n  
( p ^ . 5 7 ) ,  or  f o r  the second o r d e r  i n t e r a c t i o n  o f  r e s i d e n t  
a d v i s o r  l en g th  o f  ex p e r ie n c e ,  s e l f - a c t u a l i z a t i o n ,  and gender  
( p ^ . l l ) ,  when r e s i d e n t  r a t i n g s  o f  RAs served as the c r i t e r i a .  
Table 8,  however,  i n d i c a t e s  t h a t  RA le n g th  o f  exper ience 
s i g n i f i c a n t l y  i n t e r a c t s  w i t h  RA s e l f - a c t u a l i z a t i o n  ( p £ . 0 2 ) ,  
u t i l i z i n g  r e s i d e n t  r a t i n g s  o f  r e s i d e n t  adv i s o rs  as the 
dependent v a r i a b l e .  Tukey ' s  WSD t e s t s  f a i l e d  to i d e n t i f y  
s i g n i f i c a n t  c e l l  means u t i l i z i n g  p a i r w i s e  compar isons.
Hypothesis  7
There are no s i g n i f i c a n t  d i f f e r e n c e s  between e x ­
pe r i enced  r e s i d e n t  a d v i s o r s  and i n e x p e r i e n c e d  r e s i d e n t  
a d v i s o r s  when compared to r e s i d e n t  academic ach i evement  
as measured by grade p o i n t  ave r ages .
Table 9 i n d i c a t e s  t h a t  Hypothes i s 7 may not  be r e ­
j e c t e d  on the basis o f  t h i s  da ta .  No s i g n i f i c a n c e  was found 
f o r  r e s i d e n t  a d v i s o r  l e n g th  o f  expe r ience  as a main e f f e c t  
( p i . 5 7 ) ,  f o r  the i n t e r a c t i o n  o f  RA exper ience and gender 
( p l - 5 6 ) ,  f o r  the i n t e r a c t i o n  o f  r e s i d e n t  a d v i s o r  expe r ience  
and s e l f - a c t u a l i z a t i o n  ( p l . 9 1 ) ,  or  f o r  the second o r de r  
i n t e r a c t i o n  o f  r e s i d e n t  a d v i s o r  l e n g th  o f  exper ience ,  gender ,  
and s e l f - a c t u a l i z a t i o n  ( p ^ . 6 7 ) ,  when r e s i d e n t  grade p o i n t  
averages served as the dependent  v a r i a b l e .
Hypothesis 8
There are no s i g n i f i c a n t  d i f f e r e n c e s  between e x p e r ­
i enced r e s i d e n t  a d v i s o r s  and i n e x p e r i e n c e d  r e s i d e n t  a d ­
v i s o r s  when compared t o  t he combined c r i t e r i a  o f  r e s i d e n t  
s e l f - a c t u a l i z a t i o n ,  r a t i n g s  o f  r e s i d e n t  a d v i s o r s ,  and 
academic ach i evement .
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Table 10 i n d i c a t e s  t h a t  Hypothesis 8 may not  be r e ­
j e c t e d  on the bas is  o f  t h i s  data.  No s i g n i f i c a n c e  was found 
f o r  r e s i d e n t  a d v i s o r  l e n g t h  o f  exper ience as a main e f f e c t  
( p ^ . 5 2 ) ,  f o r  the i n t e r a c t i o n  o f  r e s i d e n t  a d v i s o r  exper ience  
and s e l f - a c t u a l i z a t i o n  ( p ^ . 0 7 ) ,  o r  f o r  the second o r de r  
i n t e r a c t i o n  o f  RA e x p e r i e n c e ,  s e l f - a c t u a l i z a t i o n ,  and gender 
(p2L.22 ) ,  when the t h r e e  dependent v a r i a b l e s  were e q u a l l y  
weighted and combined.  Table 10, however, i n d i c a t e s  t h a t  
r e s i d e n t  a d v i s o r  l e n g t h  o f  exper ience s i g n i f i c a n t l y  i n t e r a c t s  
w i t h  r e s i d e n t  a d v i s o r  gender ( p £ . 0 2 ) ,  u t i l i z i n g  r e s i d e n t  
combined c r i t e r i a .  Whi le  Tukey ' s  WSD t e s t s  f a i l e d  to 
i d e n t i f y  s i g n i f i c a n t  c e l l  means u t i l i z i n g  p a i r w is e  com­
p a r i s o n s ,  v i s u a l  i n s p e c t i o n  o f  the data (see Fig.  5) 
i n d i c a t e s  t h a t  combined c r i t e r i a  f o r  r e s i d e n t s  o f  exper ienced 
male r e s i d e n t  a d v i s o r s  was h i g h e r ,  but  not  s i g n i f i c a n t l y  
h igh e r  (p ^ . 0 5 ) ,  than f o r  r e s id e n t s  o f  i nexper ienced  
male RAs; and t h a t  combined performance r a t i n g s  f o r  
r e s id e n t s  o f  i n e x p e r ie n ce d  female r e s i d e n t  a dv i so rs  v^re h i g h e r ,  
but  no t  s i g n i f i c a n t l y  h ig h e r  ( p ^ . 0 5 ) ,  than f o r  r e s i d e n t s  o f  
exper ienced female RAs and r e s i d e n t s  o f  male exper ienced and 
inexper ienced  r e s i d e n t  a d v i s o r s .
Res ident  Ad v i so r  Gender
Hypotheses n ine  through twelve d e a l t  w i t h  r e s i d e n t  
a d v i s o r  gender.  I t  was p o s t u la t e d  t h a t  female r e s i d e n t  
adv i so rs  would be more p o s i t i v e l y  eva luated  than male r e s i d e n t
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adv iso rs  i n  terms o f  r e s i d e n t  s e l f - a c t u a l i z a t i o n ,  r a t i n g s  
o f  RAs, and grade p o i n t  averages.  These analyses were con­
fused by the d i r e c t  r e l a t i o n s h i p  between r e s i d e n t  a d v i s o r  and 
r e s i d e n t  gender.
Hypothesis 9
There are no s i g n i f i c a n t  d i f f e r e n c e s  between male 
r e s i d e n t  a dv i so rs  and female r e s i d e n t  adv i so rs  when 
compared to  r e s i d e n t  s e l f - a c t u a l i z a t i o n  as measured 
by the Personal  O r i e n t a t i o n  I n v e n t o r y .
Table 7 i n d i c a t e s  t h a t  Hypothesis 9 may not  be 
r e j e c t e d  on the basis  o f  t h i s  data.  No s i g n i f i c a n c e  was 
found f o r  r e s i d e n t  a d v i s o r  gender as a main e f f e c t  ( P ^ . S l ) ,  
f o r  the i n t e r a c t i o n  o f  RA gender and l e v e l  o f  s e l f - a c t u a l i ­
za t i o n  ( p i . 10) ,  or  f o r  the second o rde r  i n t e r a c t i o n  o f  RA 
gender,  s e l f - a c t u a l i z a t i o n ,  and l ength  o f  exper ience ( p ^ . 9 0 ) ,  
when r e s i d e n t  l e v e l  o f  s e l f - a c t u a l i z a t i o n  f u n c t i o n e d  as the 
dependent v a r i a b l e .  Table 7, however, i n d i c a t e s  t h a t  RA 
gender s i g n i f i c a n t l y  i n t e r a c t s  w i th  r e s i d e n t  a d v i s o r  l eng th  
o f  exper ience ( p l . 0 1 ) ,  u t i l i z i n g  r e s i d e n t  l e v e l  o f  s e l f -  
a c t u a l i z a t i o n  as the dependent  v a r i a b l e .  Tukey ' s WSD t e s t s  
f a i l e d  to i d e n t i f y  s i g n i f i c a n t  c e l l  means u t i l i z i n g  p a i r w is e  
compari  sons.
Hypothesis 10
There are no s i g n i f i c a n t  d i f f e r e n c e s  between male 
r e s i d e n t  a dv i so rs  and female r e s id e n t  adv i so rs  when 
compared to r e s i d e n t  r a t i n g s  of  r e s i d e n t  a d v i so rs  as 
measured by the Iowa sc a le .
Table 8 i n d i c a t e s  t h a t  Hypothesis 10 may be r e j e c t e d  
on the basis o f  the data (p<y005) ,  w i th  male RAs r e c e i v i n g
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s i g n i f i c a n t l y  h ig h e r  r e s i d e n t  r a t i n g s  than female RAs. No 
s i g n i f i c a n c e ,  however,  was found f o r  the i n t e r a c t i o n  o f  
r e s i d e n t  a d v i s o r  gender and s e l f - a c t u a l i z a t i o n  ( p ^ . 8 7 ) ,  f o r  
t he  i n t e r a c t i o n  o f  RA gender and l e ng th  o f  exper ience  ( p ^ . 5 7 ) ,  
o r  f o r  the second o r de r  i n t e r a c t i o n  o f  r e s i d e n t  a d v i s o r  
gender ,  exp e r ien ce ,  and s e l f - a c t u a l i z a t i o n  ( p ^ . l l ) ,  u t i l i z i n g  
RA r a t i n g s  as the dependent  v a r i a b l e .
Hypothesis  11
There are no s i g n i f i c a n t  d i f f e r e n c e s  between male 
r e s id e n t  ad v i s o rs  and female r e s i d e n t  a d v i s o rs  when 
compared to  r e s i d e n t  academic achievement  as measured 
by grade p o i n t  averages.
Table 9 i n d i c a t e s  t h a t  Hypothesis  11 may be r e j e c te d  
on the basis o f  the data ( p ^ . 0 4 ) ,  w i t h  r e s i d e n t s  o f  female 
RAs ac h iev ing  s i g n i f i c a n t l y  h ighe r  grades than males.  No 
s i g n i f i c a n c e ,  however,  was found f o r  the i n t e r a c t i o n  o f  r e s i d e n t  
a d v i s o r  gender and l e v e l  o f  s e l f - a c t u a l i z a t i o n  ( p ^ . 6 7 ) ,  f o r  
the i n t e r a c t i o n  o f  RA gender and l e v e l  o f  exper ience ( p ^ . 5 6 ) ,  
o r  f o r  the second o r d e r  i n t e r a c t i o n  o f  r e s i d e n t  a d v i s o r  
gender ,  s e l f - a c t u a l i z a t i o n ,  and exper ience ( p ^ . 6 7 ) ,  u t i l i z i n g  
r e s i d e n t  grade p o i n t  averages as the dependent v a r i a b l e .
Hypothesis 12
There are no s i g n i f i c a n t  d i f f e r e n c e s  between male 
r e s id e n t  adv i so rs  and female r e s i d e n t  a d v i s o rs  when com­
pared to the combined c r i t e r i a  o f  r e s i d e n t  s e l f - a c t u a l i ­
zat ion,  r a t i n g s  o f  r e s i d e n t  a d v i s o r s ,  and academic ac h ie v e ­
ment.
Table 10 i n d i c a t e s  t h a t  Hypothesis  12 may not  be 
r e j e c t e d  on the basis  o f  t h i s  data.  No s i g n i f i c a n c e  was
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found f o r  r e s i d e n t  a d v i s o r  gender as a main e f f e c t  (p%54),  f o r  
the i n t e r a c t i o n  o f  RA gender and l e v e l  o f  s e l f - a c t u a l i z a t i o n  
(p^.66),  o r  f o r  the second o rde r  i n t e r a c t i o n  o f  r e s i d e n t  
a d v i s o r  gender,  s e l f - a c t u a l i z a t i o n ,  and exper ience  (p>^.22),  
when the t h r e e  dependent v a r i a b l e s  were e q u a l l y  weighted 
and combined. Table 10, however,  i n d i c a t e s  t h a t  r e s i d e n t  
ad v i s o r  l e n g t h  o f  expe r ience  s i g n i f i c a n t l y  i n t e r a c t s  w i t h  
r e s i d e n t  a d v i s o r  gender ( p £ . 0 2 ) ,  u t i l i z i n g  r e s i d e n t  combined 
c r i t e r i a .  Whi le Tukey ' s WSD t e s t s  f a i l e d  to  i d e n t i f y  
s i g n i f i c a n t  c e l l  means u t i l i z i n g  p a i r w i s e  compar isons,  v i s u a l  
i n s p e c t i o n  o f  the data (see F ig .  5) i n d i c a t e s  t h a t  combined 
c r i t e r i a  f o r  r e s i d e n t s  o f  exper ienced male r e s i d e n t  a d v i s o rs  
was h ig h e r ,  but  not  s i g n i f i c a n t l y  h ig he r  ( p ^ . 0 5 ) ,  than f o r  
r e s i d e n t s  o f  i nexper ienced  male RAs; and t h a t  combined p e r ­
formance r a t i n g s  f o r  r e s i d e n t s  o f  i ne xp e r ie n c e d  female 
r e s i d e n t  ad v i s o rs  were h ig h e r ,  but  not  s i g n i f i c a n t l y  h ig h e r  
(p>y05) ,  than f o r  r e s i d e n t s  of  exper ienced female RAs and 
r e s id e n t s  o f  male exper ienced and inexpe r ienc ed  r e s i d e n t  
advi  s o r s .
Summary
Resu l ts  o f  t h i s  i n v e s t i g a t i o n  i n d i c a t e  t h a t  the p e r ­
formance o f  undergraduate r e s i d e n t a d v i sors who scored high on 
the measure o f  s e l f - a c t u a l i z a t i o n  was not  s i g n i f i c a n t l y  h ig h e r  
than the per formance o f  r e s i d e n t  ad v i s o rs  who scored low on 
the measure o f  s e l f - a c t u a l i z a t i o n ,  in  terms o f  r e s i d e n t  s e l f ­
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a c t u a l i z a t i o n ,  grade p o i n t  averages,  or  r a t i n g s  o f  RAs, 
A l though r e s i d e n t  a d v i s o r  l e v e l  o f  s e l f - a c t u a l i z a t i o n  s i g ­
n i f i c a n t l y  i n t e r a c t e d  w i t h  RA le n g t h  o f  expe r ience  u t i l i z i n g  
r e s i d e n t  r a t i n g s  o f  RAs as the per formance measure, pos t -hoc  
compar isons f a i l e d  to  i d e n t i f y  s i g n i f i c a n t  c e l l  means. I n ­
sp e c t i o n  o f  the da ta ,  however,  i n d i c a t e d  t h a t  exper ienced 
r e s i d e n t  adv i so rs  who scored low or. the measure o f  s e l f -  
a c t u a l i z a t i o n  rec e ive d  h ig h e r  r a t i n g s ,  bu t  no t  s i g n i f i c a n t l y  
h ig h e r  (p>^.05), than i ne xp er ie nc ed  RAs who scored low on 
the POI; and t h a t  i ne xp er ienced  r e s i d e n t  a d v i s o rs  who scored 
h igh  on the POI rec e i ve d  h i g h e r  r a t i n g s ,  but  not  s i g n i f i c a n t l y  
h ig he r  (P>^.05), than any o t h e r  combinat ion  o f  r e s i d e n t  
a d v i s o r  s e l f - a c t u a l i z a t i o n  and exper ience .  Both n o n - s i g n i ­
f i c a n t  d i f f e r e n c e s  could have occu r red  by chance a lone.
Performance o f  exper ienced r e s i d e n t  a d v i s o r s  was not  
s i g n i f i c a n t l y  more p o s i t i v e  than the per formance o f  i n e x ­
per ienced r e s i d e n t  a d v i s o r s ,  in  terms o f  r e s i d e n t  s e l f -  
a c t u a l i z a t i o n ,  grade p o i n t  averages,  or r a t i n g s  o f  r e s i d e n t  
a d v i s o r s .  A l though r e s i d e n t  a d v i s o r  l e n g th  o f  exper ience 
s i g n i f i c a n t l y  i n t e r a c t e d  w i t h  RA gender u t i l i z i n g  r e s i d e n t  
l e v e l  o f  s e l f - a c t u a l i z a t i o n  and combined v a r i a b l e s  as 
per formance measures,  pos t -hoc  compar isons f a i l e d  to i d e n t i f y  
s i g n i f i c a n t  c e l l  means. I n s p e c t i o n  o f  t he  da ta ,  however,  
i n d i c a t e s  t h a t  l e v e l s  o f  s e l f - a c t u a l i z a t i o n  and combined 
dependent  v a r i a b l e s  were h i g h e r ,  but  not  s i g n i f i c a n t l y  
h ig h e r  ( p ^ . 0 5 ) ,  f o r  r e s i d e n t s  o f  exper ienced male r e s i d e n t
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a dv is o rs  than f o r  r e s i d e n t s  o f  i nexpe r ience d  male RAs, and 
t h a t  leve ls  o f  s e l f - a c t u a l i z a t i o n  and combined dependent 
v a r i a b l e s  were h i g h e r ,  bu t  no t  s i g n i f i c a n t l y  h igh e r  ( p ^ . 05 ) ,  
f o r  r e s id e n t s  o f  i n ex per ienced  female RAs than f o r  r e s i d e n t s  
o f  exper ienced female RAs and f o r  r e s i d e n t s  o f  male 
exper ienced and male i nex pe r ien ce d  r e s i d e n t  a d v i s o r s .  The 
n o n - s i g n i f i c a n t  d i f f e r e n c e s  may be a t t r i b u t e d  to chance alone
Whi le female r e s i d e n t s  o f  female r e s i d e n t  a d v i s o rs  
achieved s i g n i f i c a n t l y  h ig he r  grade p o i n t  averages than male 
r e s i d e n t s  o f  male RAs, male r e s i d e n t  a d v i s o rs  rece i ved  
s i g n i f i c a n t l y  h igher  r e s i d e n t  r a t i n g s  than female r e s i d e n t  
a d v i s o r s .  U t i l i z i n g  r e s i d e n t  l e v e l s  o f  s e l f - a c t u a l i z a t i o n  
and combined dependent v a r i a b l e s  d id not  r e s u l t  i n  the de­
t e c t i o n  o f  r e s i d e n t  a d v i s o r  performance gender d i f f e r e n c e s .
Chapter  V w i l l  be devoted to f i n d i n g s ,  c o n c lu s i o n s ,  
l i m i t a t i o n s ,  and recommendat ions.
CHAPTER V
SUMMARY, FINDINGS, CONCLUSIONS, LIMITATIONS,
AND RECOMMENDATIONS
Summary
The p resent  s tudy i n v e s t i g a t e d  the va lue o f  the 
Personal  O r i e n t a t i o n  I n v e n t o r y ,  a measure o f  s e l f - a c t u a l i z a ­
t i o n ,  in  r e s i d e n t  a d v i s o r  s e l e c t i o n  by de te rm in ing  i f  the 
POI d i f f e r e n t i a t e d  between e f f e c t i v e  and i n e f f e c t i v e  
r e s i d e n t  a d v i s o r s ,  i n  terms o f  r e s i d e n t  s e l f - a c t u a l i z a t i o n  
as measured by the POI, i n  terms o f  r e s i d e n t  academic 
achievement  as measured by grade p o i n t  averages,  and in 
terms o f  r e s i d e n t  r a t i n g s  o f  r e s i d e n t  a d v i s o rs  as measured 
by the  Iowa Resident  A dv i so r  Rat ing  Scale.  The study a lso 
i n v e s t i g a t e d  e f f e c t s  o f  r e s i d e n t  a d v i s o r  l e n g t h  o f  exper ience 
and gender on r e s i d e n t  a d v i s o r  per formance.
Resident  a dv i so rs  employed by the U n i v e r s i t y  o f  
Oklahoma du r ing  the 1976 Fa l l  semester ,  as we l l  as s tudents  
r e s i d i n g  in t h e i r  r e s p e c t i v e  res idence h a l l s ,  were u t i l i z e d  
f o r  the s tudy.  Resident  adv i so rs  completed the POI p r i o r  
to  f u n c t i o n i n g  as RAs, wh i l e  r e s i d e n t s  completed the POI 
and ra ted  t h e i r  r e s i d e n t  adv i so rs  du r i ng  the 1976 Fa l l
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semester .  Twelve hypotheses were t e s t e d  v ia  2x2x2 Analyses 
o f  Var iance r e s u l t i n g  in  two r e j e c t i o n s .
F ind ings
The f i n d i n g s  o f  the p resent  s tudy :
Resident  A d v i s o r  Level  o f  S e l f - A c t u a l i z a t i o n  
Resident  a d v i s o r  l e v e l  o f  s e l f - a c t u a l i z a t i o n ,  as 
measured by the Personal  O r i e n t a t i o n  I n v e n t o r y ,  d id  not  
d i s c r i m i n a t e  between e f f e c t i v e  and i n e f f e c t i v e  r e s i d e n t  
ad v i so rs  in  terms o f  r e s i d e n t  POI sco res ,  r e s i d e n t  grade 
p o i n t  averages,  o r  r e s i d e n t  r a t i n g s  o f  r e s i d e n t  a d v i s o r s .  
While the t e s t  o f  the i n t e r a c t i o n  between RA s e l f - a c t u a l i z a ­
t i o n  and exper ience was s i g n i f i c a n t ,  ( p ^ . 0 2 ) ,  as measured 
by r e s i d e n t  r a t i n g s ,  pos t -hoc  compar isons f a i l e d  to i d e n t i f y  
d i f f e r e n c e s  among p a i r s  o f  c e l l  means. Res ident  a d v i s o r  
s e l f - a c t u a l i z a t i o n  and exper ience d id  not  i n t e r a c t  as 
measured by r e s i d e n t  POI scores o r  grade p o i n t  averages.  
Resident  adv i so r  s e l f - a c t u a l i z a t i o n  d id  not  i n t e r a c t  w i t h  
r e s i d e n t  adv i so r  gender as measured by r e s i d e n t  s e l f - a c t u a l i ­
z a t i o n ,  grade p o i n t  averages,  o r  r e s i d e n t  r a t i n g s  of  
r e s i d e n t  a d v i s o rs .
Resident  A d v i s o r  Length o f  Exper ience 
Resident  a d v i s o r  l e n g th  o f  exper ience  d id not  
d i s c r i m i n a t e  between e f f e c t i v e  and i n e f f e c t i v e  r e s i d e n t  
a dv i s o rs  in terms o f  r e s i d e n t  POI sco res ,  r e s i d e n t  grade
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p o i n t  averages,  o r  r e s i d e n t  r a t i n g s  o f  RAs. Whi le r e s i d e n t  
a d v i s o r  exper ience and gender i n t e r a c t e d  ( p ^ . O l ) ,  as 
measured by r e s i d e n t  l e v e l  o f  s e l f - a c t u a l i z a t i o n  v ia  the 
POI, post -hoc  compar isons f a i l e d  to  i d e n t i f y  d i f f e r e n c e s  
among p a i r s  o f  c e l l  means. Res ident  a d v i s o r  exper ience 
and gender d id  not  i n t e r a c t  as measured by r e s i d e n t  grade 
p o i n t  averages or  r a t i n g s  o f  r e s i d e n t  a d v i s o r s .  Whi le the 
t e s t  o f  the i n t e r a c t i o n  between RA exper ience  and s e l f -  
a c t u a l i z a t i o n  was s i g n i f i c a n t  ( p ^ . 0 2 ) ,  as measured by 
r e s i d e n t  r a t i n g s  o f  r e s i d e n t  a d v i s o r s ,  pos t -hoc  compar isons 
f a i l e d  to i d e n t i f y  d i f f e r e n c e s  among p a i r s  "of c e l l  means. 
Res ident  ad v i so r  expe r ience  d id not  i n t e r a c t  w i t h  r e s id e n t  
ad v i s o r  s e l f - a c t u a l i z a t i o n  as measured by r e s i d e n t  s e l f -  
a c t u a l i z a t i o n  or  grade p o i n t  averages.
Resident  A d v i s o r  Gender 
Whi le r e s i d e n t  a d v i s o r  gender d i s c r i m i n a t e d  between 
e f f e c t i v e  and i n e f f e c t i v e  r e s i d e n t  ad v i s o rs  i n  terms o f  
r e s i d e n t  grade p o i n t  averages and r e s i d e n t  r a t i n g s  o f  
r e s i d e n t  a d v i s o r s ,  RA gender d id  not  d i s c r i m i n a t e  in terms 
o f  r e s i d e n t  s e l f - a c t u a l i z a t i o n .  Female r e s i d e n t s  o f  female 
r e s i d e n t  adv isors  achieved s i g n i f i c a n t l y  h ig he r  grade p o i n t  
averages ( p < . 0 4 )  than male r e s i d e n t s  o f  male r e s i d e n t  
a d v i s o r s .  Male r e s i d e n t  ad v i s o rs  rece i ved  s i g n i f i c a n t l y  
h ig h e r  r e s i d e n t  r a t i n g s  (p ^ .005)  than female r e s i d e n t  
a d v i s o r s .  Whi le the t e s t  o f  the i n t e r a c t i o n  o f  RA gender 
and exper ience was s i g n i f i c a n t ,  as measured by r e s i d e n t
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l e v e l  o f  s e l f - a c t u a l i z a t i o n  (p < . 0 1 ) ,  and as measured 
by combined dependent  v a r i a b l e s  ( p _ ^ . 0 2 ) ,  pos t -h oc  com­
par i sons  f a i l e d  to  i d e n t i f y  d i f f e r e n c e s  among p a i r s  o f  
c e l l  means. Res ident  a d v i s o r  gender and exper ience  d id  not  
i n t e r a c t  as measured by r e s i d e n t  grade p o i n t  averages or  
r a t i n g s  o f  r e s i d e n t  a d v i s o r s .  Resident  a d v i s o r  gender d id  
not  i n t e r a c t  w i t h  r e s i d e n t  a d v i s o r  s e l f - a c t u a l i z a t i o n  as 
measured by r e s i d e n t  s e l f - a c t u a l i z a t i o n ,  grade p o i n t  
averages,  o r  r e s i d e n t  r a t i n g s  o f  RAs.
Conc lus ions
The f i n d i n g s  o f  t h i s  s tudy  suppor ted the f o l l o w i n g  
c o n c l usions :
Resident  A d v i s o r  Level  o f  S e l f - A c t u a l i z a t i o n
Since the Personal  O r i e n t a t i o n  I n v e n t o r y  d id  not  
d i f f e r e n t i a t e  between su cc ess fu l  and unsuccessful  r e s i d e n t  
a d v i s o rs  as measured by r e s i d e n t  POI sco res ,  grade p o i n t  
averages,  o r  r e s i d e n t  r a t i n g s  o f  r e s i d e n t  a d v i s o r s ,  use o f  
the POI in r e s i d e n t  a d v i s o r  s e l e c t i o n  i s  suspect .  A l though 
a number o f  s t u d ie s  suppor ted use o f  the POI in r e s i d e n t  
a d v i s o r  s e l e c t i o n ,  G r a f f  and Bradshaw (1971) ,  G r a f f  e t  a l .  
( 1970 ) ,  and Hayes (1971) ,  the p resen t  s tudy  suppor t s  con­
c l u s i o n s  o f  M u l l o z z i  and Spees (1971) ,  and A t k in s o n ,  
W i l l i a m s ,  and Garb (1973) t h a t  the POI does not  c o n t r i b u t e  
to  the RA s e l e c t i o n  p rocess .  A l though r e s i d e n t  a d v i s o r  POI 
scores i n t e r a c t e d  w i t h  r e s i d e n t  a d v i s o r  expe r ience  in  terms
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o f  r e s i d e n t  r a t i n g s  o f  r e s i d e n t  a d v i s o r s ,  s i g n i f i c a n t  com­
b i n a t i o n s  o f  r e s i d e n t  a d v i s o r  s e l f - a c t u a l i z a t i o n  and 
exper ience  were no t  i d e n t i f i e d .  Whi le the  l i t e r a t u r e  
r e p o r t s  u t i l i t y  o f  the POI i n  res idence  h a l l  and counse l i ng  
s e t t i n g s ,  Frankenberg (1972) ,  Kimbal l  and Kelso (1974) ,  and 
Foulds and H ar r i gan  (1976) ,  r e s u l t s  o f  t he  p resen t  s tudy 
i n d i c a t e  t h a t  t he  impact  o f  r e s i d e n t  a d v i s o r s  who score h igh 
on the POI as measure o f  r e s i d e n t  s e l f - a c t u a l i z a t i o n ,  grade 
p o i n t  averages,  and r a t i n g s  o f  r e s i d e n t  a d v i s o r s ,  does not  
d i f f e r  f rom the impact  o f  r e s i d e n t  a d v i s o r s  who score low 
on the POI, and t h e r e f o r e  use o f  the Personal  O r i e n t a t i o n  
I n v e n to r y  i n  r e s i d e n t  a d v i s o r  s e l e c t i o n  may be unwarranted.
Resident  A d v i s o r  Length o f  Exper ience
Resident  a d v i s o r  l e n g th  o f  ex pe r ie nc e  d id  not  
d i f f e r e n t i a t e  between success fu l  and unsuccess fu l  r e s i d e n t  
a d v i so rs  as measured by r e s i d e n t  POI s c o r e s ,  grade p o i n t  
averages,  or  r a t i n g s  o f  r e s i d e n t  a d v i s o r s .  Al though 
r e s i d e n t  a d v i s o r  expe r ience  i n t e r a c t e d  w i t h  r e s i d e n t  a d v i s o r  
gender when r e s i d e n t  s e l f - a c t u a l i z a t i o n  and combined 
c r i t e r i a  were used as dependent  v a r i a b l e s ,  and w i t h  r e s i d e n t  
a d v i s o r  s e l f - a c t u a l i z a t i o n  when r e s i d e n t  r a t i n g s  o f  r e s i d e n t  
a d v i so rs  were used as dependent  v a r i a b l e s ,  s i g n i f i c a n t  
combinat ions  o f  r e s i d e n t  a d v i s o r  l e n g t h  o f  exper ience and 
gender ,  and r e s i d e n t  a d v i s o r  l e n g t h  o f  expe r ience  and s e l f -  
a c t u a l i z a t i o n ,  were not  i d e n t i f i e d .  Based on t h i s  s tudy ,  
the impact  o f  exper ienced RAs does not  d i f f e r  f rom the impact
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o f  i nexper ienced  RAs as measured by r e s i d e n t  s e l f - a c t u a l i z a ­
t i o n ,  academic achievement ,  and r a t i n g s  o f  r e s i d e n t  a d v i s o r s ,  
and conc lus ions  conce rn ing the r e t e n t i o n  o f  exper ienced 
r e s i d e n t  adv iso rs  over  the  s e l e c t i o n  o f  i nexper ienced  RA 
a p p l i c a n t s  are unwarranted.
Res ident  A d v i s o r  Gender 
Resident  a d v i s o r  gender d i f f e r e n t i a t e d  between 
su cc ess fu l  and unsuccesful  r e s i d e n t  adv i s o rs  i n  terms o f  
r e s i d e n t  grade p o i n t  averages and r a t i n g s  o f  RAs, w i t h  
female re s id e n t s  o f  female r e s i d e n t  adv i so rs  a ch ie v i n g  
s i g n i f i c a n t l y  h igher  grade p o i n t  averages than male r e s i d e n t s  
o f  male r e s id e n t  a d v i s o r s ,  and w i t h  male r e s id e n t s  r a t i n g  
male r e s i d e n t  adv i so rs  s i g n i f i c a n t l y  h igher  than female 
r e s i d e n t s  o f  female r e s i d e n t  a d v i s o rs .  A l though r e s i d e n t  
a d v i s o r  gender i n t e r a c t e d  w i t h  r e s i d e n t  a d v i s o r  exper ience 
when r e s i d e n t  s e l f - a c t u a l i z a t i o n  and combined c r i t e r i a  
was used as dependent v a r i a b l e s ,  s i g n i f i c a n t  combinat ions  
o f  r e s i d e n t  adv i so r  gender and exper ience were not  
i d e n t i f i e d .  Based on t h i s  s t u d y ,  conc lus ions  concern ing 
the impact  o f  male and female r e s i d e n t  a dv i so rs  i n  r e s i d e n t  
a d v i s o r  s e l e c t i o n  are unwarranted.
L i m i t a t i o n s
The present  s tudy i s  l i m i t e d  by the f o l l o w i n g :  
a l t hough  RAs were randomly se le c te d  f rom one o f  e i g h t  
combinat ions  of  r e s i d e n t  a d v i s o r  POI score,  gender ,  and
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l eng th  o f  e xp e r i en ce ,  RAs se le c t ed  may not  have represented 
the range o f  POI scores i n  g e n e ra l ,  and subsequent  analyses 
may be suspec t .  G e n e r a l i z a t i o n  to graduate r e s i d e n t  
adv i so rs  i s  dubious s ince  o n l y  undergraduate r e s i d e n t a d v i sors 
were i nc lu de d  in  the sample.  L i m i t a t i o n s  sur round the 
d i r e c t  r e l a t i o n s h i p s  between r e s i d e n t  a d v i s o r  and r e s i d e n t  
gender:  male s tuden ts  re s id ed  w i t h  male RAs, and female 
s tudents  re s ided  w i th  female r e s i d e n t  a d v i s o r s .
Recommendati ons
Based on the  r e s u l t s  o f  the present  s t u d y ,  use o f  the 
Personal  O r i e n t a t i o n  I n v e n t o r y  in r e s i d e n t  a d v i s o r  s e l e c t i o n ,  
and use o f  r e s i d e n t  l e v e l s  o f  s e l f - a c t u a l i z a t i o n ,  grade p o in t  
averages,  and r a t i n g s  o f  r e s i d e n t  adv i so rs  in r e s i d e n t  
adv i s o r  e v a l u a t i o n ,  are unwarranted.
The f o l l o w i n g  recommendat ions are developed f o r  
f u t u r e  research :
1. Improve r e s i d e n t  a d v i s o r  sampl ing p rocedures,  in 
order  to i nc rease  r e s i d e n t  a d v i s o r  re p r e s e n t a t i v e n e s s .
2. I nc lud e  both graduate and undergraduate r e s i d e n t  
adv i so rs  i n  the r e s i d e n t  a d v i s o r  s e l e c t i o n  sample,  and 
analyze c l a s s i f i c a t i o n  d i f f e r e n c e s .
3. U t i l i z e  a l l  a v a i l a b l e  s u b j e c t s ,  r e s i d e n t  adv i so rs  
and r e s i d e n t s ,  by use o f  reg ress ion  techn iques .
4. Develop r e g r es s io n  techn iques i n  o rde r  to 
p r e d i c t  performance o f  r e s i d e n t  adv i so r  a p p l i c a n t s ,  and 
c r o s s - v a l i d a t e  r e s u l t i n g  p r e d i c t i o n  equa t ions .
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5. I n v e s t i g a t e  d i s c r e p a n c ie s  between s i g n i f i c a n t  
i n t e r a c t i o n s  o f  i ndependent  v a r ia b l e s  and n o n - s i g n i f i c a n t  
pos t -hoc  i n d i v i d u a l  compar isons o f  c e l l  means i n v o l v i n g  
the  independent  v a r i a b l e s .
6 . I n v e s t i g a t e  use o f  o th e r  r e s i d e n t  a d v i s o r  p e r ­
formance measures.
7. Evaluate the  impact  o f  male r e s i d e n t  a dv i so rs  
o f  female r e s id e n t s  and the  impact  o f  female r e s i d e n t  
ad v i s o rs  on male r e s i d e n t s .
8 . I d e n t i f y  o t h e r  o b j e c t i v e  r e s i d e n t  a d v i s o r  s e l e c t i o n  
i n s t r u m e n t s .
9. Re p l i ca te  the s tud y  a t  o th e r  i n s t i t u t i o n s .
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PERSONAL ORIENTATION INVENTORY SECONDARY SCALES
SELF-ACTUALIZING VALUE--Measures a f f i r m a t i o n  o f  a p r im ar y  
value o f  s e l f - a c t u a l i z a t i n g  people.
EXISTENTIALITY--Measures a b i l i t y  to  s i t u a t i o n a l l y  or  
e x i s t e n t i a l l y  r e a c t  w i t h o u t  r i g i d  adherence to 
p r i  n c i p l e s .
FEELING REACTIVITY--Measures s e n s i t i v i t y  o f  respons iveness 
to  one ' s own needs and f e e l i n g s .
SPONTANIETY--Measures f reedom to  r e ac t  spontaneous ly  o r  to  
be o n e s e l f .
SELF-REGARD--Measures a f f i r m a t i o n  o f  s e l f  because o f  wor th  
o r  s t r e n g t h .
SELF-ACCEPTANCE--Measures a f f i r m a t i o n  or  acceptance o f  s e l f  
i n  s p i t e  o f  weaknesses o r  d e f i c i e n c i e s .
NATURE OF MAN--Measures degree o f  the c o n s t r u c t i v e  view o f  
the nature  o f  man, m a s c u l i n i t y ,  f e m i n i t y .
SYNERGY--Measures a b i l i t y  to be s y n e r g i s t i c ,  to  t r a n s c e n t  
d i c h o t o m ie s .
ACCEPTANCE OF AGGRESSION--Measures a b i l i t y  to  accept  one ' s  
na tu ra l  aggress i veness as opposed to  de f en s i ve nes s ,  
d e n i a l ,  and r e p r e s s i o n  o f  agg ress ion.
CAPACITY FOR INTIMATE CONTACT--Measures a b i l i t y  to develop 
c o n t a c t f u l  i n t i m a t e  r e l a t i o n s h i p s  w i t h  o th e r  human 
beings,  unencumbered by expe c t a t i ons  and o b l i g a t i o n s
SOURCE: E v e r e t t  L. Shostrom, Personal  O r i e n t a t i o n
I n ve n to r y  Manual (San Diego:  Educat iona l  and I n d u s t r i a l
Te s t i n g  S er v i ce ,  1972) ,  p. 6.
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We are g a t h e r i n g  data conce rn ing r e s i d e n t  a d v i s o r  
s e l e c t i o n  and e v a l u a t i o n .  Please be assured t h a t  your  
responses to  t h i s  t e s t  w i l l  be held c o n f i d e n t i a l .  Please 
p lace  your  name on the answer shee t  and read the i n s t r u c t i o n s  
on the t e s t  b o o k l e t .  As you complete the i n s t r u c t i o n s ,  
p lease open the b o o k l e t  and beg in .  There i s  no t ime l i m i t .  
Please proceed at  a c o m fo r t a b le  r a t e .  Please begin .
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November 9,  1976
A s e l e c t  group o f  100 r e s i d e n t s  have been randomly chosen 
to  help us e v a lu a t e  the r e s i d e n t  a d v i s o r  program. You, 
a long w i t h  11 o t h e rs  f rom your  House, have been se lec te d  
f rom the more than 3500 r e s i d e n t s  o f  u n i v e r s i t y  housing to 
p a r t i c i p a t e  i n  the e v a l u a t i o n ,  which w i l l  c o n s i s t  o f  your  
responding to 2 e v a l u a t i o n  forms.  I urge you to cons ide r  
the impor tance o f  such an e v a l u a t i o n  o f  t he  RA program.
Only 8 r e s i d e n t  a d v i s o rs  have been randomly se le c t e d  to 
p a r t i c i p a t e  i n  t h i s  s tudy .  In o rde r  f o r  us to  a c c u r a t e l y  
eva lua te  the e f f e c t i v e n e s s  o f  the RA program, you r  i n p u t  
i s  v i t a l .  Please be assured t h a t  your  e v a l u a t i o n  w i l l  be 
kept  c o n f i d e n t i a l .
Please help us by a t t e n d i n g  a b r i e f  (45 m inute)  meet ing on 
Monday, November 15 a t  9 : 00pm in  McCasland Tower Basement 
o f  Adams Center .
I f  you are unable t o  a t t e n d  t h i s  meet ing ,  p lease c a l l  me 
a t  5-3152 and we w i l l  ar range f o r  a more s u i t a b l e  t ime 
f o r  you to complete the e v a l u a t i o n .
Let  me thank you i n  advance f o r  you r  i n t e r e s t  and p a r t i c i p a t i o n  
See you at  9:00 pm on Monday, November 15.
S i n c e r e l y ,
/ s /  David F. Schrage
David F. Schrage 
D i r e c t o r
Re s id en t ia l  Programs
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Thank you f o r  t a k i n g  t ime out  o f  you r  busy schedule 
to  help us e va lu a te  our  r e s i d e n t  a d v i s o r  program. As the 
l e t t e r  i n d i c a t e d ,  you have been randomly se le c t e d  to  e va lu a t e  
your  r e s i d e n t  a d v i s o r .  Please be assured t h a t  you r  r a t i n g s  
w i l l  be kept  c o n f i d e n t i a l  as I w i l l  be the on l y  member o f  
R e s i d e n t ia l  Programs to v iew them. When t h i s  e v a l u a t i o n  i s  
r e p o r t e d ,  no means o f  i d e n t i f i c a t i o n  w i l l  be i n c l u d e d .
Please use the p e n c i l  t h a t  I am p r o v i d i n g  you (hand 
out  p e n c i l s )  and erase s t r a y  marks and changed answers.
This e v a l u a t i o n  w i l l  t ake p lace i n  2 p a r t s .  The 
f i r s t  p a r t  w i l l  c o n s i s t  o f  you r  responding to 6 sca les  (hand 
ou t  RA E v a lu a t i o n  Forms).  On the top o f  t h i s  f orm,  please 
p lace ONLY your  s tu de n t  ID number and the house in  which 
you r e s i d e .  Please do not  w r i t e  your  name on t h i s  o r  on 
any o t h e r  form here t o n i g h t .  A f t e r  you have read the d i r ­
e c t i o n s ,  please r a te  your  RA on each o f  the 6 f u n c t i o n s ,  by 
c i r c l i n g  one number, 1 through  7. I f  you r a te  your  RA low 
on a f u n c t i o n ,  c i r c l e  a low number. I f  you r a t e  your  RA 
high on a f u n c t i o n ,  c i r c l e  a h igh number. As you complete 
t h i s  form,  p lease r a i s e  your  hand and I w i l l  c o l l e c t  the 
r a t i n g  form.  Please beg in .
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(As everyone completes p a r t  I ,  d i s t r i b u t e  POI t e s t  b oo k le ts  
and answer sheets) .
On the top  o f  t h i s  answer shee t ,  p lease p lace you r  
s t u d e n t  ID number to  the r i g h t  o f  the word "NAME" i n  the 
i d e n t i f i c a t i o n  box,  and you r  house to  the r i g h t  o f  the word 
"OCCUPATION." Aga in ,  p lease do not  p lace  y o u r  name on t h i s  
form.  Please read the  d i r e c t i o n s  on the  t e s t  b o o k l e t .  I t  
asks t h a t  you read each pa i r ed  s ta tement  and then to  mark 
"A" on the t e s t  answer sheet  i f  the f i r s t  s ta t eme n t  i s  t r u e  
o r  most l y  t r u e  as i t  a p p l i e s  to you. Please mark "B" i f  
the  second s ta tement  i s  t r u e  o r  most l y  t r u e  as i t  a p p l i e s  
to  you.  I f  n e i t h e r  s ta temen t  a p p l i e s  to  you,  make no mark 
on the answer sheet  f o r  t h a t  pa i red  s t a temen t .  A t tem pt  to 
respond to each pa i r ed  s ta tement  and do not  l eave  a b lank
space i f  you can avo id  i t .  Try  to make an answer to  each
pa i red  s ta tement .  Please remember to  use o n l y  p e n c i l  and 
comple te l y  erase s t r a y  marks o r  changed answers.
As you complete t h i s  form,  p lease b r i n g  i t  t o  me
as you w i l l  have completed the e v a l u a t i o n .  Thank you again 
f o r  your  p a r t i c i p a t i o n .  Please begin.
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November 16, 1976
I am so r ry  t h a t  we were not  ab le to  meet on Monday, November 15 
i n  o rde r  f o r  you to  p r ov i de  i n f o r m a t i o n  conce rn ing  the 
performance o f  y o u r  r e s i d e n t  a d v i s o r .
Whi le a number o f  r e s i d e n t s  have eva lua ted t h e i r  RA, we 
are concerned t h a t  you have not  been ab le  to c o n t r i b u t e  to 
the e v a lu a t i o n  o f  our r e s i d e n t  a d v i s o r  program and t h a t  your  
i n p u t  has not been in c l u d e d .
In o rde r  f o r  you to  have i n p u t ,  we have scheduled a second 
b r i e f  meet ing t o n i g h t , Tuesday, November 16 a t  10:00 pm in the 
Walker Tower F i r s t  F loor  Study Lounge.
I f  t h i s  t ime i s  a l so  i n c o n v e n ie n t  f o r  you,  p lease fee l  f re e  
to c a l l  me a t  5-3152 in o rde r  f o r  us to ar range f o r  a more 
convenien t  t ime f o r  you to e v a l ua te  your  RA.
Please be assured t h a t  the i n f o r m a t i o n  w i l l  remain con­
f i d e n t i a l  .
Your i n p u t  i s  v i t a l .  Please help us e v a l ua te  yo u r  RA. 
S i n c e r e l y ,
/ s /  David F. Schrage
David F. Schrage 
D i r e c t o r
R e s id e n t ia l  Programs
